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a summary of activities and
achievements

Valued and Value-added

Introduction
By Rev Kelvin Burke Senior Chaplain
I am proud to present to you the Chaplaincy Department’s Annual Report for the year ended
31st March, 2016. It is impossible to give a full account of performance and achievements in a
few pages but I do suggest that this is a good snapshot of the actions and activities of our
team.
Following the publication of the NHS England Chaplaincy Guidelines we are below the recommended cohort of Chaplains in our Trust and Hospice. However we consistently influence, for
the good of our Trust and Hospice, significantly above our budgetary representation. We maintain 24/7 on-call cover to the Trust and regularly visit every ward. Our involvement at multidisciplinary team level and statistics of significant patient encounters, further confirmed by
monthly correspondence shows our patients’ experience of holistic care in our Hospital and
Hospice is enhanced by the spiritual, pastoral and religious care offered.
The year to 31st March 2016 has built on 2015’s successful year. We have maintained our
monthly visiting targets equivalent to last year, we have increased our training and development and counseling sessions, we have continued our programme of reflective practice and
ongoing professional development. The Chaplaincy Volunteer team was shortlisted for an
award at the Io Wight NHS Trust Annual Awards evening. Through Chaplaincy volunteers we
achieve pastoral visits to every ward, and every unit, every week of the year. Volunteers also
assist with admin and befriend the congregation in our Sunday Chapel Service on a weekly
basis.
In this report I believe you will find an accurate and informative summary of our key areas of
Chaplaincy work within the Isle of Wight NHS Trust and Earl Mountbatten Hospice in the year
to 2016. All our Chaplains and Chaplaincy volunteers share a common commitment for compassionate care of patients, their carers and our staff. This is at the heart of all that we do.
I hope you find the annual report to be both enlightening and of interest.

Kelvin Burke
Work example - 1
The On Call Chaplain was bleeped at 11pm to MAU, Patient Rita Shepley had suffered a heart attack and was
unlikely to recover. Staff asked Rita’s daughter if she
would like the Chaplain to give spiritual attention.
The Chaplain arrived at 11.35pm and met with daughter
and grandson at bedside. Speaking directly to Rita, the
Chaplain said, ‘hello Rita, my name is [Chaplain] would
you like me to pray with you. Surprisingly she alerted and
responded positively (Rita knew the chaplain from Sunday Services). The chaplain read from Holy scriptures,
anointed with oil and led the family in saying the Lords
prayer together, concluding with a blessing. The chaplain
returned to home at 0.55 am. Rita died peacefully with
her family at her side in the early hours of the morning.
*In this report the letters are verbatum and illustrations are ‘fictional’ but are closely informed by chaplains’ activities.

Chaplains are always keen to ensure that patients and their visitors have access to good
facilities for prayer and reflection.
St Mary’s Chapel and the Multi Faith Room
are well used by patients and staff and offer
solace and an oasis of peace in a busy
healthcare environment. The prayer book and
posted prayer letters form a part of the chaplains’ daily morning prayer.

Carol stepped down as Honorary Chaplain in
May 2015 having served our hospital and
Sunday Worship Service since 1992.
Our Roman Catholic chaplain Fr Gerard Flynn
also moved to pastures new after 8 years of
valued pastoral healthcare ministry.
As some team members left, recruitment of
our new Roman Catholic Chaplain and new
volunteers have added value to our team.
There are still openings for skilled spiritual listeners. The voluntary sector are vital to the
team of 4 Trust Chaplains and 1 Honorary
Chaplain; Rev Di Netherway.
During the year 2 of our Chaplains, Janet
Hallam and Kelvin Burke were honoured by
being invited to one of HM Queens Garden
Parties.

Like all departments, cost improvements have
influenced some decision making during the
year, however, donations to Chaplaincy’s
The 98 letters, cards and emails expressing
Charitable Trust Fund of £5020 provided
thanks and appreciation of the chaplaincy sermuch appreciated resources: cards, holding
vice are noted as qualitative evidence of value
crosses and weekly reading sheets adding
added.
value to patient experience without budgetary
May 2017 heralds the 25th Anniversary of the
implications (2015 £5565).
first Chaplaincy appointments at St Mary’s
.
Hospital. Rev Bob Rudd and Rev Carol Smart Throughout the year Chaplaincy have continued to out perform their salaried budgetary
initiated the service that is valued and rerepresentation to give added value to our paspected in our NHS Trust today.
tients' experience in healthcare.

Work example — 5

The On Call Chaplain was paged to attend A&E
at 10.45am Saturday Morning.
Mrs Hastings had a stroke. Her religion recorded
as Baptist and the patient was known to the
Chaplaincy team and had previously been to our
Sunday Chapel services.
When the Chaplain arrived Mrs Hastings was not
responding. The chaplain held her hand, trying to
reassure her that family was on the way. She
stirred a little as the chaplain prayed, ‘I called the
nurse who confirmed she was improving. I sat with her
not wanting to leave her alone at this vulnerable time,
praying also for her family to make it in time. Surprisingly Mrs Hastings had other ideas, she gradually
fought her way back, recovering enough to recognise
me and where she was. Soon after her family arrived to
be with her.’ The Chaplains Saturday call out
ended at 12.30pm. In the following weeks Mrs
Hastings recovered enough to go back to her
nursing home. Family and patient so grateful for
small things such as hand holding, listening,
praying and just being present.

Chaplains and their partners at Buckingham Palace
Garden Party in May 2015

At a Glance
During the year ended 31 March 2016,
Chaplains received 98 Thank you cards
and letters (2015: 87)

Meet the Chaplaincy Team

At a glance, the year to
31 March 2016:

Patient Care
In the year to 31 March 2016 the Chaplaincy Team has
been challenged by a rising number of teaching sessions being requested in addition to an increase in bereavement and funeral support. This has obviously impacted on the number of significant patient and staff encounters by our team. We are a small team but our
‘army’ of able volunteers enabled chaplaincy to meet
our target of increasing our output of visits from the
2015 year.
We averaged 816 significant encounters per month
which compares favourably with 2015’s 808 visits
Furthermore, the 13% increase in appreciative cards
and letters received substantiates the quality of spiritual
and pastoral care given by our department.

Kelvin Burke was, born in
Northern Ireland, and trained
as a Chartered Accountant
before his ordination in 1999.
In 2006 he became a NHS
Trust Chaplain at Leeds
Teaching Hospitals gaining a
2010 moved to the IoWight in
and appointed Senior Chaplain
at the IoW NHS Trust in April
2012.

Emmanuel Odoemene is the
newest member of the team.
He was appointed Roman
Catholic Chaplain in November 2015. Prior to this he was
Parish Priest in Reading with
Chaplaincy duties at Royal
Berkshire Hospital. In 2014
he completed his PHD from
Uni London. 2006 he moved
to the UK from Nigeria

Tributes and Thank yous’
In the year to 31 March 2016 Chaplaincy received 98 Thank-you cards, letters and emails
expressing appreciation of spiritual care.
Sample of comments from letters....
Joining in the services in the chapel was so encouraging. Thanks be to God for the chaplains
and their ministry and care.

Janet Hallam was a nurse in
Blackburn in 1970’s moving to
the Island in 1986. Returned
to community nursing after her
4 sons. Studied theology at
Salisbury, C of E ordained in
2008 serving a curacy at St
Johns and the Minster before
appointment as Hospital Chaplain in 2013. Janet completes
her MTh in Healthcare Chaplaincy at Cardiff Uni. this year.

Ivan page was born in Wolverhampton. Started as a baker in
1964. Ran a bakery on the
IoWight before calling to full
time ministry. IN 2000 trained
at Spurgeons for Baptist Ministry. Ordained with degree in
theology in 2004. Minister at
Blackfield Baptist Church; New
Forest. Returned to the Island
and appointed Free church
chaplain in 2014.

4 paid staff
1.75 Whole Time equivalent
1 Honorary Chaplain
43 Volunteers

Mandatory Training at a glance:

Worked Example 4

Thanks for doing such a wonderful job. God bless, Chaplaincy received a call from Ward staff for
many thanks and much appreciated.
advice on spiritual attention for a Jewish patient
Thank you so much for all your help and support.
You are an inspiration and a joy.
I wanted to thank you on behalf of us all for your
wonderful support over the last couple of months;
we know [name] took great comfort from your visits and prayers.
Just a quick thank you for spending time chatting
to myself and family on the ward. Your words
touched my heart.
You exceeded our expectations visiting the ward
in the middle of the night and again when she
passed away. Thank you so much for your wonderful and valued ministry

who had died on the Sabbath. The ON Call
Chaplain referred the staff member to the
Chaplaincy web site for spiritual guidance at
the end of life. Chaplain then phoned undertakers to arrange for a prompt response to the
deceased’s interring. The chaplain then contacted the Islands Jewish Society who offered
to sit with the deceased whilst the appropriate
action was taken regarding burial. Chaplaincy
then phoned staff member to confirm that the
right response to this situation was under way.

9790 documented chaplaincy
visits (2015: 9701 a 1% increase)



Average 816 visits per month
(2015: 808)
101,445 minutes/1691 hours of
significant encounters in 2016
(2015:1644)





Average 148 visiting hours per
month (2015: 137 a 8% increase)



Visits average 11 minutes
54 of total documented visits
related to emergency out-ofhours calls (2015:46)





1154 Holy Communions Shared
(2015: 1172) including 289 RC
Eucharistic Ministers sacrament.



1038 Attended 10.30am Sunday
Worship and seasonal services.

Work example — 2

Facts & Figures:

I wanted to give my heartfelt thanks for coming to As at 31st March 2016 Chaplaincy Department
mum’s bedside before and after she passed away. was 100% compliant in Mandatory Training.
It would have been so important to her.
Thank you for all your help and kindness.

Other activities such as Religious services (including a
weekly 10.30am Sunday Service), membership on Multi
-disciplinary Teams and staff support make up a normal
year of holistic care offered in healthcare on the Isle of
Wight.



The 2016 awards evening was a special event.. Members of the
Chaplaincy team attended in support of Volunteers nomination

An answer phone message was received on
Monday morning from David who lives in
Manchester. He is the son of Edna who is on
Luccombe Ward following a fall and hip fracture. He is unable to come down to visit his
mother and asked the Chaplaincy team if we
could convey his best wishes and concern.
He also mentioned that she is a regular communicant at her Parish Church and could we
arrange for Edna to receive the Holy Sacrament, he added that his mum had dementia.

A chaplain visited Edna at 10am and conveyed warmest greetings from David. She
was grateful and gained peace from the
Chaplaincy often receives requests from staff for
support in responding to particular cultural and reli- good news greeting. The chaplain offered
Holy Communion. Edna seemed confused
gious needs. Chaplaincy’s Intranet pages contain
that a religious act was being offered.
valuable multi-faith guidance for staff colleagues.
The chaplain prepared a holy space on her
Staff also self-refer to chaplains in times of person- bedside table, placed a cross beside the pyx
al need. Chaplains also take part in induction and containing the sacrament and she immeditraining sessions. Support has also has been proately recognised the significance, respondvided across numerous clinical areas and speciali- ing to the prayer of preparation word perfect.
ties, such as end-of-life care, organ donation and Reciting the Lords prayer was also faultless
staff Health and Wellbeing MDT’s.
and both chaplain and Edna shed a tear as
they shared bread intincted with wine.
At a Glance
In conclusion, Edna received a blessing and
During the year ended 31 March 2016,
seemed peaceful and more relaxed as the
Chaplains provided 24 sessions of
chaplain assured her that we would pay a
training (2015; 18).
return visit in two days.

Staff Support

Earl Mountbatten Hospice
Facts & Figures:

Reflective Practice
Facts & Figures:
For year ended 31 March 2016:

For year ended 31 March 2016:



3308 documented chaplaincy visits
lasting 604 hours (2015; 3576 & 661)
 Average 262 visits and 48 hours per
month (2015; 298 & 55)
 97 Holy Communions shared (2015;







112)



4 Memorial services facilitated
 49 Multi Disciplinary Team meetings
attended .




4 EMH Reflective practice meetings
5 Reflective practice meetings
1 Annual Conference in May 2015
(led by Lead Chaplain at University
Hospital of Southampton)
24 Training Sessions delivered
22 Counselling, bereavement and
staff support sessions
33 Funerals (2015; 36)

EMH Chaplaincy Dept at a team meeting (J.Mumby not present)

Reflective practice

The Chaplaincy Team ….
fulfils a 14 hour per week Service Level Agreement with Earl Mountbatten Hospice to provide
spiritual, pastoral and religious care.
A team of chaplains, honorary chaplains and volunteer lay chaplains ensure Chaplaincy support
is available each working hour of every week day.
The number of documented significant encounters are 7% less than 2015 performance and the
total time recorded was 9% less than 2015. This is due to a number of factors such as two key
members of the Chaplaincy team retired last year (only one replaced). In addition, there have
been a significant increase in compassion and spirituality training for staff and volunteers together with outreach training into community care staff. This has been greatly appreciated but does
impact on the number of patient encounters
Recently enlarged and refurbished including mosaics, 'the chapel at Earl Mountbatten Hospice
is an oasis for staff, patients and relatives and a base from which we take the message of compassionate holistic care to the Hospice and the John Cheverton Centre.
Caring for the whole person is central to the service provided by EMH. The chaplains are available to all of our patients, their relatives and friends, with or without religious convictions. When
needed Chaplains will network with all faiths and secular groups and are pleased to contact other churches, denominations or faiths as requested. The Lights of Love services each year are a
good example of Hospice and the Faith community in partnership.
All in all it has been an exciting year to which the volunteers on the chaplaincy team have
contributed greatly

Bereavement
The chaplaincy team with our partner the
Psychological Services Team facilitate a
quarterly Memorial Service and bereavement support including the conducting of
Hospice specific funerals.
Books of condolences and monthly prayer
request books are housed in the chapel.
The Hospice’s monthly Holy Communion
Service, annual Remembrance service, a
RC Mass and mindfulness meditation
groups also take place in the Chapel.
At all other times the Hospice chapel is
always open as a place of solace and refuge for many.

Lights of Love
The Lights of Love series
of remembrance services begin with an Advent Carol Service in
Newport Minster.
For the first time this
year there was an open
air Carols Service at the
Hospice led by Salvation
Army Brass band.
Lights of Love, facilitated
by Chaplaincy, bring
solace and comfort to
many throughout the Isle
of Wight.

RP is a fundamental aspect of Chaplaincy
practice. The team of Trust Chaplains and volunteers meet bi-monthly to reflect on significant pastoral encounters in the previous period. The team are encouraged to learn equally
from difficult and positive encounters.
The Annual Time Out Conference is another

opportunity to reflect, learn, develop and grow
as Chaplains.
Chaplains also actively support the Swartz
Centre Rounds at Earl Mountbatten Hospice.
This is an opportunity for staff to discuss (in a
safe, supportive, confidential environment)
emotional and social issues arising from patient care.

funerals, some arise through pastoral encounIn the year to 31 March 2016 chaplains were ters in healthcare, some relate to those who
involved in Weddings, Baptisms and Funerals have no known next of kin or other reason e.g.
financial.
through their contact with staff and patients .
Our IoW NHS Trust believes that everyone de- Chaplains are also called on to assist in the
serves a dignified funeral irrespective of their event of emergency weddings, liaising with the
Registrars office or by special licence of the
means or circumstance.
Archbishop of Canterbury.
The Chaplains, thus, conduct a number of

Occasional Offices

Worked Example 3
Thank You Cards:
Our faith was restored
after meeting you when I
had surgery and we discussed matters.
It is always a pleasure
seeing you when we are
visiting hospital. The
cards you gave me have
Now then where should I start my
Hello, my name is Anne, one of the Chaplaincy given us strength through
ward visit today? I will go into A Bay Volunteers, may I introduce myself to you?
our distressing year.
Thank you for your support. Your advice and
lending of your ears have
been a great blessing

Thank you for sharing that with me, would
you like a visit from the Hospital chaplain?

We can also get you to the Sunday
Chapel service if you would like that.

The whole family want to
thank you for your prayers & support especially
during our challenging
moments. Please convey
our thanks to your colleagues.”

