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a summary of activities
and achievements

Introduction
By Rev Kelvin Burke Senior Chaplain
This has been a very challenging year for our NHS Trust, not least because of our Trust being
placed in Special Measures in April 2017 but also due to ongoing pressure to manage unmanageable budgetary constraints throughout the year. As chaplains we work across the Trust and
part of our ‘staff support’ role has been to support colleagues dealing with these pressures.
This aspect of chaplaincy seems to grow in importance every year. As Chaplains, we never fail
to be impressed by our staff’s levels of commitment, skill and compassionate care that that truly enhances the patient’s experience. We are privileged to be a part of this NHS team and to
witness the work of staff at close quarters.

Valued and Value-added
Chaplains are always keen to ensure that patients and their visitors have access to good
facilities for prayer and reflection.
St Mary’s Chapel and the Multi Faith Room
are well used by patients and staff and offer
solace and an oasis of peace in a busy
healthcare environment. The prayer book and
posted prayer letters form a part of the chaplains’ daily morning prayer.

In 2017 excellent care continued to be provided by chaplains across the Trust, with more patients being supported than the year before. The care given by chaplains and chaplaincy volunteers has been thoughtful and compassionate, often ‘going the extra mile’ in supporting the
needs of others. We continue to receive excellent feedback from patients, carers and staff.

The voluntary sector are vital to the team of 4
Trust Chaplains and 4 Honorary Chaplains;
Rev Di Netherway, Rev Brian Jackson,
Rev.Roger Whatley and Rev Corinne Smith.

It was encouraging to see our Trust’s response to the 2015 NHS Chaplaincy Guidelines by emphasising the importance of holistic care in monthly training and induction sessions. This places a responsibility for spiritual care with all staff and volunteers and, obviously, chaplaincy has
a vital role to play as specialists in this field. We continue to enable the Trust to provide care
that is informed and responsive to the range of cultural and religious needs of our Island’s population.

Like all departments, cost improvements have
influenced some decision making during the
year, however, donations of over £5000 to
Chaplaincy’s Charitable Trust Fund provided
much appreciated resources: cards, holding
crosses and weekly reading sheets adding
value to patient experience without budgetary
implications.

Our priorities for 2017/8 are to play our part in turning our Trust around from special measures
towards good and excellence in healthcare provision whilst building on the achievements of the
past twelve months as reported in this document.
In this report you will learn something of how Chaplaincy in
the Trust is playing its part in ensuring patients and staff
have an excellent experience of spiritual, pastoral and religious care.
You will find in this report not only the raw data of our activities but also work examples which show something of the
quality and impact of spiritual care.
As we enter our 25th year of chaplaincy services in the isle
of Wight NHS Trust, I hope you find this annual report to be
both enlightening and of interest.

Kelvin Burke

*In this report the letters are verbatim and work examples are ‘fictional’ but are closely informed by chaplains’ activities.

The 110 letters, cards and emails expressing
thanks and appreciation of the chaplaincy service are noted as qualitative evidence of value
added.
June 2017 heralds the 25th Anniversary of the
first Chaplaincy appointments at St Mary’s
Hospital. Rev Bob Rudd and Rev Carol Smart
initiated the service that is valued and respected in our NHS Trust today.
Carol stepped down as Honorary Chaplain in
May 2015 having served our hospital and
Sunday Worship Service since 1992.

.

Throughout the year Chaplaincy have continued to out perform their salaried budgetary
representation to give added value to our patient’s experience in healthcare .

Partnerships
In the year ended 31st March 2017 the chaplaincy
team have been privileged to partner a number of
external organisations and internal departments
including:


Organ Donation Committee



Hospice *MDT



Palliative Care MDT




SANDS and Children’s Memorial
workgroups
End of Life Care (EOLC) MDT



Staff Health and Wellbeing Group



Foodbank



AA



Gideons



Church of England Deanery



Carisbrook Priory



University and Bible College placements

*MDT = Multi disciplinary team

Chaplains deliver seminars such as Induction Training

At a Glance: During the year to 31 March
2017, Chaplains received 110 Thank you
cards and letters (2016: 98)

Meet the Chaplaincy Team

Kelvin Burke was, born in
Northern Ireland, and trained
as a Chartered Accountant
before his ordination in 1999.
In 2006 he became a NHS
Trust Chaplain at Leeds
Teaching Hospitals gaining a
Masters in Healthcare Chaplaincy. He moved to the Isle of
Wight in 2010 in and was appointed Senior Chaplain at the
IoW NHS Trust in April 2012.

Emmanuel Odoemene is the
newest member of the team.
He was appointed Roman
Catholic Chaplain in November 2015. Prior to this he was
Parish Priest in Reading with
Chaplaincy duties at Royal
Berkshire Hospital. In 2014
he completed his PHD from
Uni London. 2006 he moved
to the UK from Nigeria

Thank you cards and Tributes
In the year to 31 March 2017 Chaplaincy received 110 Thank-you cards, letters & emails
expressing appreciation of spiritual care.
Sample of comments from letters....
We are so grateful for the comfort and reassurance that
your visits and words brought …. We very much wanted
you to know what a deeply positive presence you were.
Thank you for your kindness and time that you not only
gave to dad but also the family. We will always remember it

Janet Hallam was a nurse in
Blackburn in 1970’s moving to
the Island in 1986. Returned
to community nursing after her
4 sons. Studied theology at
Salisbury, C of E ordained in
2008 serving a curacy at St
Johns and the Minster before
appointment as Hospital Chaplain in 2013. Janet gained her
MTh in Healthcare Chaplaincy
at Cardiff University in 2016

Patient Care

Ivan page was born in Wolverhampton. Started as a baker in
1964. Ran a bakery on the
IoWight before calling to full
time ministry. IN 2000 trained
at Spurgeons for Baptist Ministry. Ordained with degree in
theology in 2004. Minister at
Blackfield Baptist Church; New
Forest. Returned to the Island
and appointed Free church
chaplain in 2014.

Facts & Figures:
4 paid staff
1.75 Whole Time equivalent
4 Honorary Chaplains
41 Volunteers

During the year ended 31 march 2017 chaplaincy has
built on 2016’s successful year. We are grateful to volunteers, nursing staff and friends and family for increased referrals (requesting patient visits).
While the NHS contracted 65.5 hours p.week remained
static, we have added to our healthcare team of honorary chaplains and volunteers. This has meant that we
were able to increase significant encounters by 13% on
last years with 11067 documented visits. The average
visits per month is now 922 compared to 816 last year.
Visits can range from minutes to hours depending on
the need. On average a typical encounter lasts approximately 11 minutes. We continue to receive a regular
trickle of letters, cards and emails in appreciation of
spiritual care delivered by our healthcare chaplaincy
team. This substantive record of our spiritual ministry
and pastoral care continues to spur our team on to respond quickly and engage deeply in each encounter
(110 cards received , 2016 98).
For those of the Christian faith our Sunday worship service continues to be a popular aspect of their
healthcare experience at St Mary’s.
The Chapel and the multi-faith prayer room are a
source of stillness and inspiration to many. In total 1172
people attended seasonal services and Sunday worship during the year a 13% increase on 2016. 1406 received Holy Communion during the year, either at the
bedside or in chapel services, a 22% increase on 2016.
Over all it has been an encouraging year of increases.

visits (2016: 9790 a 13% increase)




Average 922 visits per month
(2016: 816)
Average 169 visiting hours per
month (2016: 148, a 14% increase)
Peak month Sept 2016: 1020
Lowest month Feb 2017: 703



101,445 minutes (2033 hours)




of significant encounters in 2017
(2016:1691)


Visits average 11 minutes



54 of total documented visits
related to emergency out-ofhours calls (2016; 54)







1406 Holy Communions Shared
(2016: 1154) including 405 Roman Catholic Eucharistic Ministers sacrament (289 RC) .
1172 Attended 10.30am Sunday
Worship and seasonal services
(2016: 1038).
110 Letters and cards received
(2016: 98)

Work example — 1 : Staff Support

Worked Example 3

Edna is an inpatient on Whippingham ward and
sadly her has husband died while she was an
This is to thank you for the care and support you gave me
during my several months stay in hospital. Thank you for inpatient at St Mary’s. She is unable to attend
the visits from your chaplaincy team members on the ward her husbands funeral.
and for your prayers and support at the Sunday service –
The ward sister phoned the chaplaincy office
an important part of acceptance and coming to terms with
and referred Edna for pastoral and bereavethe changes in my life
ment support
I am delighted to share my story. It matters not what belief
The chaplain visited Edna within an hour and
system, it is a question of humanity and this is what the
chaplains have (humanity) and gave of themselves to me. I arranged to return and stay with Edna on the
am truly thankful to the Trust for engaging the Chaplaincy day and same time as her husbands service.
service as a whole
The chaplain also contacted the minister who
Thank you so much for praying. I am going through a
was conducting the funeral and downloaded a
troubled time at the moment and I’ve found that my relacopy of the order of service.
tionship with God has become a little easier.
Later at the funeral hour, the chaplain sat with
I would like to say a very big thank you for everything that Edna and followed the funeral order of service
you’ve helped me with this year…on every admission you
with Edna and concluded with a prayer for
have been there to support both of us and I cannot tell you
comfort, strength and courage.
how much this has really helped us. This has been one of
The Chaplaincy team received a card from
the hardest years of my life. You have been a Christian
support and we cannot thank you enough
Edna’s daughter expressing appreciation.

Highlights for the year ended
31 March 2017:
 11067 documented chaplaincy

The 2016 Carol Service led by chaplains included carols and
anthems by the NHS Nightingales

At a Glance

During the year ended 31 March 2017,
Chaplains provided 24 sessions of
training (2016; 24).

Staff nurse Sally is in the chapel sitting contemplating. Chaplain enters and asks if everything is OK and would she like to be left
alone. Sally says she feels helpless because
her granddaughter was born a few days ago
in Leeds and now requires major surgery.
The chaplain offers prayer and then asks if
he can refer granddaughter Lily to his chaplaincy colleagues in Leeds (LTHNHST). The
chaplain phones Leeds and a visit takes
place within an hour. Sally’s daughter and
granddaughter are supported. They are
aware of Sally’s prayers and best wishes.
The Leeds chaplain visits baby Lily daily until
mum and daughter are well enough to be
discharged.
Sally returns to the chaplain’s office to say
thanks and that she is glad, on impulse, she
went to the chapel to pray that day.

Earl Mountbatten Hospice
Facts & Figures:
For year ended 31 March 2017:



Chaplaincy Dept at a team meeting (J.Mumby and Cathy Green
not present)

The Chaplaincy at EMH
NHS Trust Chaplains visit the Hospice for 14
hours per week as part of a Service Level
Agreement to provide spiritual, pastoral and
religious care.





3353 documented chaplaincy visits
lasting 647 hours (2016; 3308 & 604)
Average 277 visits and 51 hours per
month (2016; 262 & 48)
118 Sacrament of Holy Communion
shared (2016; 97)
Total Chapel Attendance 370 (2016;
285) a 30% increase.
4 Memorial services facilitated
49 Multi Disciplinary Team meetings
attended.

The team comprises of: chaplains, honorary chaplains and volunteer lay chaplains who ensure
Chaplaincy support is always available . The chaplaincy team is now up to capacity with the
ward and John Cheverton Centre benefitting from chaplaincy team presence morning and afternoon for each week day.
The number of documented significant encounters marginally increased by 1% (3353) and the
total time recorded 647 hours was 6% more than 2016.
The chapel at Earl Mountbatten Hospice is an oasis for staff, patients and relatives and a base
from which we take the message of compassionate holistic care to the Hospice and the JCC.
Caring for the whole person is central to the service provided by the Hospice. The chaplains are
available to all of our patients, their relatives and friends, with or without religious convictions.
When needed Chaplains will network with all faiths and secular groups and are pleased to contact other churches, denominations or faiths as requested. The Lights of Love services each
year are a good example of Hospice and the Faith community in partnership.
All in all it has been an exciting year to which the volunteers on the chaplaincy team have
contributed greatly. In the forthcoming year the Trustees have agreed to increase the weekly
provision of contracted chaplaincy hours which will enable education and training requirements
and community chaplaincy to be developed further. An exciting year is ahead.

Bereavement and the Chapel
The chaplaincy team with our partner the
Psychological Services Team facilitate a
quarterly Memorial Service and bereavement support including the conducting of Hospice specific funerals.
Books of condolences and monthly prayer request books in the chapel enable
people to come at all times to record a
prayer need.
The Hospice’s monthly Holy Communion
Service, annual Remembrance service,
and Reflective Practice groups also take
place in the Chapel. In total 370 people
attended groups in the Hospice chapel
during the year

Lights of Love
The Lights of Love series
of remembrance services
begin with an Advent Carol Service in Newport Minster followed by an open
air Carol Service at the
Hospice led by Salvation
Army Brass band.
Lights of Love, led by
Chaplains, bring solace
and comfort to many
throughout the Isle of
Wight.

Reflective Practice
Facts & Figures:
For year ended 31 March 2017:







5 Full team Reflective practice meetings
2 EMH Reflective practice meetings
1 Annual Conference in May 2016
24 Training Sessions delivered ( =2016; 24)
30 Counselling, bereavement and staff support sessions (2016; 22)
34 Funerals (2016; 33)
39 AA meetings facilitated

Reflective practice
RP is a fundamental aspect of Chaplaincy
practice. The team of Trust Chaplains and volunteers meet bi-monthly to reflect on significant
pastoral encounters in the previous period.
The team are encouraged to learn equally from
difficult and positive encounters.
The annual Time Out Conference is another
opportunity to reflect, learn, develop and grow
as Chaplains.

Chaplains also actively support the Swartz
Centre Rounds at Earl Mountbatten Hospice.
This is an opportunity for staff to discuss (in a
safe, supportive, confidential environment)
emotional and social issues arising from patient
care.
Finally, the chaplaincy team is excited to support an AA meeting that is held in St Mary’s
Multi-Faith room each Wednesday at 10am.

Our IoW NHS Trust believes that everyone deIn the year to 31 March 2017 chaplains were serves a dignified funeral irrespective of their
involved in Weddings, Baptisms and Funerals means or circumstance. Consequently, the
Chaplains conduct a number of funerals, some
through their contact with staff and patients.
arise through pastoral encounters in
When Chaplains are also called on to assist in healthcare, some relate to those who have no
the event of emergency weddings they liaise
known next of kin or other reason e.g. financial
with Newport Registrars or by special licence
hardship.
of the Archbishop of Canterbury.
Occasional offices can be more than occasional!

Occasional Offices

<< (left) Rev Ivan Page delivers staff donations to the Foodbank

Worked Example 2
Mike is a patient on our Rehab Unit. Honorary Chaplain Rev
Di was visiting generically and Mike asked for a visit. He said
he would like to come to the 10.30am Sunday chapel service.
He also confided that his illness was alcohol related.
Di stayed with Mike for 15 minutes exploring ways in which
the chaplaincy team could support him. She mentioned the
AA group which meets every Wednesday at 10am in the multi
-faith room. Mike said he would like to attend but was unable
to walk that far. Di arranged for one of our AA hosts to meet
Mike and bring him to the AA meeting.
Mike attends the meeting and makes good networking contacts to support him in his recovery after discharge.
On Sunday a chaplaincy volunteer brings Mike to the 10.30am
service and he is grateful for the holistic care he is receiving
at St Mary’s, not just medical care but social and spiritual.

