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a summary of activities
and achievements

Introduction
By Rev Kelvin Burke Senior Chaplain
This has been the 25th year of the chaplaincy department in our Island’s NHS
Trust and I believe this report highlights ways in which we have made a positive
impact on the holistic care of all.
At a national level; it is 70 years since the birth of the NHS and 25 years since
the inauguration of the national College of Healthcare Chaplains. So, there have
been and will be a number of opportunities to celebrate and acknowledge
advances in healthcare and celebrate good spiritual care over the years.
The 2015 NHS Chaplaincy Guidelines states that Chaplaincy departments
promote excellence in Pastoral, Spiritual and Religious Care. In 2017/18 and we
have again broken records and exceeded past years patient visits, staff support,
bereavement counselling and end of life care.
Chaplaincy volunteers have again been an integral part of our quiet and
compassionate service. We are encouraged by the many letters, cards and
emails we receive each month from patients, carers and staff. Such feedback
gives wind to our sails as we go about our ministry of spiritual care.

Valued and Value-added
Throughout the year Chaplaincy have continued to out perform their salaried budgetary
representation to give added value to our patient’s experience in healthcare .
Chaplains are always keen to ensure that patients and their visitors have access to good
facilities for prayer and reflection. We are pleased that Capital Funding will be granted to
refurbish the Hospital’s places of solace during the 2018/19 year.
St Mary’s Chapel and the Multi Faith Room are well used by patients and staff and offers
peace and quiet in this busy NHS Trust.
The prayer book, prayer tree and posted prayer letters are valued and daily included in the
chaplains’ morning prayer.
The 85 letters, cards and emails expressing thanks and appreciation of the chaplaincy service
are qualitative evidence of value added.
We are also grateful for donations of £6334 to Chaplaincy’s Charitable Trust Fund.
This provided much appreciated resources: cards, holding crosses and weekly reading sheets
adding value to patient experience without budgetary implications.
The voluntary sector are vital to the team of 4 Trust Chaplains and 3 Honorary Chaplains;
Rev Di Netherway, Rev Corinne Smith and Stella Hardiman
Partnerships
In the year ended 31st March 2018 the
chaplaincy team have been privileged to
partner a number of external organisations
and internal departments including:
 Organ Donation Committee


Mountbatten Hospice



Palliative Care MDT

In April 2017 we were placed in special measures and our department is
committed to playing our part in our Trust ‘getting to good’ in healthcare provision
whilst building on the achievements of the past twelve months as reported in this
document.



SANDS and Children’s Memorials



End of Life Care (EOLC) MDT



Staff Health and Wellbeing Group



Foodbank



AA

In this report you will find not only raw data of our activities but also work
examples and 25th anniversary celebrations which emphasises the quality and
impact of spiritual care. I hope you find this annual report
for the year ended 31st March 2018 to be both
enlightening and of interest.



Gideons



Carisbrooke Priory

Kelvin Burke

*In this report the letters are verbatim and work examples are ‘fictional’ but are closely informed by chaplains’ activities.

 University and College placements
*MDT = Multi disciplinary team

End of Life Care
EOL Partnership has flourished in
the 2017/18 year. The table shows
monthly breakdown of referrals
plus out of hours and in normal
hours breakdown.
A Total of 144 EOL referrals have
been received by Chaplaincy 63%
from EOL Team in day time (32%
after hours).
The Chapel & Multi Faith Room
Offer solace and quiet space to
many. Prayer request books in the
chapel and multi faith room enable
people to come at all times to record a prayer need.

The Partnerships with SANDS and Children's Memorial is
very important to Chaplaincy.
A THANK YOU Card received said: “As a whole family we wish to
thank you and your staff for continuing to hold this annual Service of
Remembrance for all the beautiful children we have lost.”

Meet the Chaplaincy Team

Kelvin Burke was, born
in Northern Ireland, and
was ordinated CofE Rev
in 1999. He became a
NHS Trust Chaplain at
Leeds LTHNHS Trust in
2006 gaining a Masters
in Healthcare Chaplaincy in 2009. Joined Io W
NHS Trust in 2011 and
appointed Senior
Chaplain in April 2012..

Ivan page was born in
Wolverhampton. Started
as a baker in 1964.
He trained for Baptist
Ministry at Spurgeons
He was Ordained with
degree in theology in
2004. After being a
Baptist minister in the
New Forest he was
appointed Free church
chaplain in 2014.

Emmanuel Odoemene
moved to the UK from
Nigeria in 2006. Prior
to appointment as
Roman Catholic
Chaplain in Nov. 2015.
Emmanuel had Chaplaincy duties at Royal
Berkshire Hospital. He
completed a PHD in
2014 at Uni London.

Thank you cards and Tributes
In the year to 31 March 2018 Chaplaincy received 85 Thank-you cards, letters & emails
expressing appreciation of spiritual care.
Sample of comments from letters....
‘I commend the work of the Chaplaincy Team in visiting Mr
X throughout his time at St Mary’s. They provided him and
his close family with the reassurance of someone willing to
be there for them at any time, a listening ear, advice and
spiritual support during a very difficult time. This is what
treating people as human beings is all about and forms such
a vital part of St Mary’s ethos of holistic healing.’

Janet Hallam moved to
the Island in 1986.
Returning to community
nursing after her 4 sons.
Studied theology at
Salisbury, ordained in
2008 serving a curacy
in Newport. Appointed
Hospital Chaplain in
2013 gaining a MTh in
Chaplaincy at Cardiff
University in 2016.

Patient Care

Diana Netherway came
to the Isle of Wight in
1978. Studied at
Theological College in
Chichester and was
Ordained CofE Deacon
in 1996. Was Licensed
Honorary Chaplain at
our NHS Trust in 2009

Facts & Figures:
4 paid staff
1.75 Whole Time equivalent
3 Honorary Chaplains
39 Volunteers

Work Example 3:
Building Relationships
Chaplains are often able to build up a long term relationship with patients who have long term chronic
‘Words cannot express my thanks for your support during
illness, regardless of faith or religion giving support
[name’s] last hours. I could not have got through it without
to them and their family during their stay.
you. Again, thank you is not enough’
“Thank you for making it [wedding] happen and for believ- I met Mr P in 2014 and he told me he wasn’t reliing it could and would when we had given up hope. We will gious but despite this he was very quick to engage in
forever have a huge gratitude to you for that.”
conversation. Due to his condition his admissions to
“I was so grateful for your care, also that of [team named]. hospital were frequent. During these periods of adI know [husband’s name] found the holding cross you gave
mission Chaplains were able to build up a good suphim comforting. With my thanks and very best wishes”
portive relationship with Mr P and his family.
‘Thank you so much for praying. I am going through a trouOn one admission he asked about faith and accepted
bled time at the moment and I’ve fund that my relationship
with God has become a little easier.’
a gift of a small wooden cross to hold.
This is to thank you most sincerely for your love and words
On his final admission it was clear he was coming to
of encouragement to me whilst I was in the hospital…I really the end of his life. I was paged by our End of Life
enjoyed our several talks and was most appreciative of the
specialist nurse. His family were very reassured that I
two Sunday Services I attended in the chapel.’
as Chaplain was around to support them at this very
‘There aren’t enough words to express our gratitude to
difficult time. Mr P held onto that little wooden
you. Your support to [name] every time he was admitted
cross to the end. Later, it was an honour to take his
never went unnoticed. Right till the end you were there, I
will never forget that and I know [name] would have welfuneral and commit him into God’s care.
comed the comfort you offered us all.’

During the year ended 31 March 2018 chaplaincy has
continued to build on previous years successes.
The Chaplaincy Department serves our NHS Trust by
65.5 contracted hours per week but our healthcare
team is significantly bolstered by honorary chaplains
and volunteers who are equally committed to the vision
and values of this Trust. This has meant that we were
able to increase significant encounters to 11312 visits,
a 3% variance on 2017’s 11067 documented visits
lasting 2235 hours (2017: 2033). The average number
of Chaplaincy visits per month is now 943 compared to
922 last year.
Visits can range from minutes to hours depending on
the need (average 12 minutes).
We receive approximately 7 letters, cards and emails
per month in appreciation of spiritual care delivered by
our healthcare chaplaincy team. These are much
appreciated. In total we received 85 ‘Thankyous’ and
encouragements (110 in 2017).
For those of the Christian faith our Sunday worship
service continues to be a source of healing and a popular aspect of their healthcare experience at St Mary’s.
The Chapel and the multi-faith prayer room are a
source of stillness and inspiration to many. In total 1216
people attended seasonal services and Sunday worship
during the year a 4% increase on 2017 (1172). 1356
people received Holy Communion during the year, at
the bedside or in chapel services, a marginal 3%
decrease on 2017.
Over all it has been another encouraging year.

Highlights for the year ended
31 March 2018:
 11312 documented chaplaincy
visits (2017: 11067 a 3% increase)



Average 943 visits per month
(2017: 922)
Average 186 visiting hours per
month (2017: 169, a 11% increase)



Peak month Nov 2017: 1228
Lowest month April 2017: 777



134,345 minutes of significant



encounters (2235 hours) - 2017
121,950 mins (2033 Hours)
Visits average 12 minutes



60 of total documented visits



related to emergency out-ofhours calls (2017; 54)
1356 Holy Communions Shared







(2017: 1406) including 321
Roman Catholic Eucharistic
Ministers sacrament (405 RC).
1216 Attended 10.30am Sunday
Worship and seasonal services
(2017: 1172).
85 Letters and cards received

Work example — 1 :
It’s 4.25am and the Chaplains Pager buzzes.
It is Appley Ward requesting End of Life
support for Mrs Cope. The chaplaincy team
have been visiting Sandra Cope over the last
six months as she came to terms with her life
limiting illness. Her brother has flown in from
Canada and her son and two daughters are
also at her bedside and she was now
entering the final stages of her life’s journey.
Arriving at 5.10am and following brief introductions, the Chaplain addresses Sandra
and reassures her of the 300+ times it says
in the Bible to not be afraid. Anointing her
with Holy Oil, reading Psalm 23 and giving a
final blessing and prayers, Sandra breathes
her last and progresses from time to eternity.

At a Glance
The 2017 Carol Service led by chaplains included carols and
anthems by the NHS Nightingales

For year ended 31 March 2018 Chaplains
provided 18 sessions of training (2017;
24) and 69 sessions of counselling and
bereavement support (2017; 30) .

25th Anniversary: IoW Chaplaincy 1992-2017
The 25th Anniversary Service was
held in June 2017 to celebrate 25
years of chaplaincy in our NHS Trust.
Rev Bob Rudd and Rev Carol Smart,
the first chaplains, took part in the
celebration as did Gregory Clifton-

Smith, Grenda Hurt and others.
Delegates also engaged in the ‘Thy
Kingdom Come’ prayer exercise
during the service. 25 years later
the Chaplaincy service is still valued
and respected in our NHS Trust !

Facts & Figures:

Reflective Practice
Reflective Practice is a fundamental aspect of
Chaplaincy good practice. The team of Trust
Chaplains and volunteers meet bi-monthly to
reflect on significant pastoral encounters in the
previous period. The team are encouraged to
learn from both difficult and positive encounters.
This safe, supportive, confidential environment
enables emotional and pastoral issues arising
from patient care to be raised for reflection and
learning.
The annual Time Out Conference is another
opportunity to reflect, learn, develop and grow as
Chaplains.
Finally, the chaplaincy team is pleased to
support an AA meeting that is held in St Mary’s
Multi-Faith room each Wednesday at 10am.

For year ended 31 March 2018:






5 Full team Reflective practice meetings
1 Annual Time Out Conference (May 2017)
18 Training Sessions delivered ( 2017; 24)
69 Counselling, bereavement and staff
support sessions (2017; 30)
52 AA meetings facilitated

Chaplaincy Team in reflective Practice
Our IoW NHS Trust believes that everyone
Occasional Offices
In the year to 31 March 2018 chaplains were deserves a dignified funeral irrespective of
involved in Weddings, Baptisms and Funerals their means or circumstances. Consequently,
the Chaplains meet with bereaved families and
through their contact with staff and patients.
conduct a number of funerals, some of which
Chaplains are also called on to assist with
arise through pastoral encounters in healthemergency weddings and liaise with Newport care, some relate to those who have no known
Registrars or by special licence of the
next of kin or other reason
Archbishop of Canterbury.
e.g. financial hardship.

Work example — 2 : Working with people who

Ivan Page delivers staff donations to the Foodbank

have dementia or Alzheimer’s can be testing and may seem
like chaplaincy is not making a difference.
Following our Christmas Carol services on the wards we
continued to bring song and music onto our specialist units.
We found that our older people enjoy singing old songs and
hymns and can open the way for dialogue. Bill doesn’t usually respond much and yet was singing and clapping along
with the music. Milly’s husband was visiting and came to
the singing with him. Staff joined in too and were encouraged as husband and wife were able to interact together and
with the group singing. Ethel was upset that she could only
remember the words to one of the songs. By the third session
she was rejoicing that she had remembered the words of the
others! There are many ways in which the chaplain meets
spiritual and pastoral needs and gives holistic care.

