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Introduction 
Welcome to your K(*)236 Portfolio. This is a record of your work-based learning in practice during K(*)236 that will build on and extend your 
previous learning and achievements. Your Portfolio serves two purposes: assessment of student practice, and supporting the student and 
supervisor to plan and achieve the requirements of practice. Your learning in practice must amount to 550 hours. For all of the 550 hours, 

supervision by a qualified practitioner must be available to support your development and inform assessment decisions. 

You will have opportunities to discuss the Portfolio requirements with your practice tutor and supervisor throughout your studies. Both your 
practice tutor and supervisor will provide support, and your supervisor will work closely with you, but it is your responsibility to complete the 
Portfolio. Your supervisor is responsible for assessing your practice and is accountable for the assessment decisions she or he makes. Make 
sure you complete the Induction to Workbase Learning Environment form on page 26, even if you are working in your usual place of 
work. 

During the first two weeks of starting K(*)236, you must meet with your supervisor and complete the initial review meeting sections of the 
Ongoing Achievement Record (OAR), which provides an ongoing summary of your progress and which should be reviewed and updated at 
your mid-review and final assessment meetings. To help you to develop your OAR, you will need to create a personal development plan before 
this meeting and there is an activity in the ‘Getting started’ section on the module website to help you with this. In agreement with your 
supervisor, on your OAR you should record what you both believe to be your strengths, as well as areas for development and how you will 
meet them. This will enable judgements to be made on your progress so all have a shared understanding of where you are in your 
development. The OAR includes information about any adjustments that need to be made to accommodate your particular needs. It is really 
important to the wellbeing of service users, carers, your colleagues and, not least, you, that all those involved in supporting your learning and 
achievements in practice have a shared understanding of any particular needs you have so that necessary adjustments can be made to 
support your practice. 

You must ensure that your Portfolio is made available to your supervisor when requested. The learning outcomes and their relationship to this 
Portfolio and other assessments can be found in the K(*)236 Assessment Guidance on the module website. The material in your Portfolio, once 
submitted to the University, will be shared with relevant personnel associated with quality assurance, examination board processes and 
relevant regulatory/professional bodies as appropriate. This information will be kept for the period of time prescribed by The Open University 
(OU) for assessment purposes. You must sign the declaration on the OAR indicating that you agree to share this information. Please do this 
immediately. 

Your Portfolio will contain the records of your practice assessment alongside evidence that will inform your supervisor’s assessment of your 
achievement of the K(*)236 practice assessment criteria. Guidance on how to complete your Portfolio successfully is provided throughout the 
document, either before or at the beginning of each new form. It is important that you become familiar with the layout of the Portfolio and 
ensure you understand the requirements for its completion. If you need a fresh copy of any of the pages please download them from the 
module website. 
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You are responsible for the safekeeping of your Portfolio. You must, at all times, maintain the confidentiality of service users, carers, 
clients and colleagues, and comply with the current Data Protection legislation. (More information about this can be found on the 
United Kingdom government’s Data Protection website.) 

It is important that you ensure your Portfolio is kept secure at all times, whether at home, in practice or in any other place. You must 
observe the standard of confidentiality set by your employer and any code of conduct associated with your field of practice. Your 

Portfolio should not be shared with anyone who is not connected with the module. 

 

The criteria used to assess your performance are infiormed by the research of Bondy (1983)1
 

1 Bondy, K.N. (1983) ‘Criterion-referenced definitions for rating scales in clinical evaluation’, Journal of Nursing Education, vol. 22, no. 9, pp. 376–82. 

Appendix 1 provides details of the knowledge and understanding, practice performance and professional behaviour expected for each level of 
practice. By the end of K(*)236, you must have achieved all the standards stipulated. Your achievement of each standard at the expected level 
should be supported with the relevant evidence. You will collect this evidence and store it in your Portfolio as the module progresses. The 
evidence you collect is an important resource to your supervisor and will make a major contribution to your supervisor’s assessment of your 
practice. You should use the activities you complete during the module as part of the evidence in your Portfolio. You also need to provide other 
sorts of evidence in your Portfolio. For example, you may include service user testimonies and confirmation of your practice achievements 
through practitioner observation of your practice. Please see Appendix 2 on providing and gathering evidence for a fuller range of examples 
you might use as sources of evidence. You are not required to submit the supporting evidence to the University; however, do remember that 
the quality and relevance of your evidence will influence your supervisor’s assessment decisions. Your practice tutor will also look at your 
evidence to support your supervisor in ensuring that you are meeting the required standards to pass the module. Your supervisor’s assessment 
of your performance must be informed by feedback from a minimum of two service users or carers. Appendix 3 provides a pro forma that can 
be used by your supervisor to collect this feedback. 

On the Record of Achievement of Standards, key National Occupational Standards (NOS) are organised under six principles that reflect the 
core dimensions of the NHS Knowledge and Skills Framework (NHS KSF). This will help to assure your employer that you can meet the 
standards necessary for the common functions of your healthcare practitioner role at the relevant level. These NOS are transferable to all UK 
health sectors. Under each principle, the key standards are linked to the relevant NOS code. Each NOS comprises an overview, as well as 
detailed performance criteria. It is important to note that you are assessed on the standard overview descriptor. You are not assessed on each 
performance criterion. The detailed performance criteria can, however, be used by you and your supervisor to guide your achievement and the 
evidence gathered. 

Your employer has the option to select additional specific role standards necessary for your work setting. These will be recorded on the 
Employer-led Standards form. Your achievement of these employer-led standards are for your workplace records; they are not required as part 
of the University assessment process for K(*)236. 
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Through Examination and Assessment Board procedures your Portfolio will be checked for its completeness. If you submit an incomplete 
Portfolio or one which is below the minimum standard required to pass, the result awarded will be a fail with an entitlement to resubmit your 
work at a later date (approximately six weeks after the release of your result). It is therefore crucial that you pay particular attention to ensuring 
all sections are fully and accurately completed, including signatures where required. 

All pages labelled ‘ESSENTIAL INFORMATION’ must be submitted to the University as instructed in the K(*)236 Assessment 
Guidance. 
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ESSENTIAL INFORMATION 

Section 1 

Student personal details 
It is important that your full details are recorded accurately before you take your Portfolio into your workplace so it can be returned to you if 
mislaid. 

 

Student name (please print) 
 

PI number 

Please tick the qualification you are studying: 

 
 Diploma of Higher Education  Foundation Degree in Healthcare Practice 

in Healthcare Practice 
 Foundation Degree in Healthcare Practice 

(Scotland only)  
(Associate Practitioner Apprenticeship) 

 Foundation Degree in Nursing Associate Practice 
(Nursing Associate Apprenticeship) 

Employer name 

Employer address Postcode 

 

 
Telephone 

 

 
Email 
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Signature Verification Record 
 

This form should be completed by your practice tutor, supervisor and all other practitioners who observe and assess your practice. 

For a practitioner to act as your supervisor they must: 

 be qualified in the same area of work as the one in which you are working 

 have completed a minimum of one year’s post-qualifying experience in that area of work 

 have completed supervisor preparation as specified in accordance with statutory/professional body standards where available or 
completed the OU supervision preparation that is available online 

 comply with any statutory body/professional standards related to continuing to act as a supervisor, where specified 

 have completed an induction with the OU. 

 
 

They must commit to: 

 facilitating your work-based learning 

 providing supervision commensurate with your competence and confidence 

 liaising with colleagues to access feedback on your performance in the workplace 

 liaising with your practice tutor as required through agreed methods of communication 

 participating in the three review meetings with you 

 completing workplace and practice assessment records 

 being accountable for the assessment of your performance in the workplace 

 alerting your practice tutor to any concerns about your capacity/ability to meet the standards of conduct and health required of a student 
in healthcare practice. 

A practitioner who does not meet the above criteria cannot take on supervision and assessment responsibilities for you. It is therefore important 
that prior to your summative assessment you check that all the criteria are met and if not, you must discuss the situation with the manager of 
the area so alternative arrangements can be made. 
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Student name (please print) PI number 

Signature verification record 
 

Remember to ask your practice tutor, supervisor and anyone else who has signed ‘ESSENTIAL INFORMATION’ pages of your Portfolio to 

enter their details on this record. Make sure you check this before you submit your Portfolio at the end of the module. 
 

Role and job title Name (please print) Initials Signature (in full) Date 

Practice tutor 
    

Supervisor 
    

Other signatory 
    

Other signatory 
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Student Self-Declaration of Health and Character 

This form should be completed and signed at the end of K(*)236. It must be submitted with the other ‘Essential Information’ forms in your 

Portfolio by the specified submission date (please see the Assessment Guidance or your study planner). If at any time during the module you or 
anyone else raises any concern(s) about your health and/or character, (which includes any investigation about your conduct by your employer) 
you must contact your practice tutor without delay. Failure to comply with this requirement could place your successful completion of this 
module at risk. 

 

If you tick ‘No’ anywhere on this form, please forward a detailed statement about any concern(s) you and/or others have about 
your health and/or character to your practice tutor using the Student Self-Declaration of Health and Character form (website 
version) available on your module website. 

 

Student name (please print) PI number Region 
 

Health 

I declare that my health is sufficiently good to enable me to practise safely and effectively (please tick the appropriate responses for both 
physical and mental health). 

Physical health Mental health 

□ Yes □ No (please follow instructions above) □ Yes □ No (please follow instructions above) 

Character 

I declare that my character is sufficiently good to enable me to practise safely and effectively (please tick the appropriate response). 

□ Yes □ No (please follow instructions above) 

 

Student signature (in full)  _ Date    
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This form records the National Occupational Standards (NOS) you have met, including the level at which you are practising at the initial review, 
mid-review and final assessment stages. 

 
The levels of practice are: 

 Bondy Level 2 – Needs assistance but can deliver routine care with some supervision 

 Bondy Level 3 – Will need occasional support and supervision 

 Bondy Level 4 – Able to practise independently 

By the mid-review stage you are normally expected to be practising at a minimum level of Bondy Level 3 in the majority of the standards. To 
successfully complete this module you must demonstrate that you are practising at the level of Bondy Level 4, able to practise 
independently in all the standards specified in this Portfolio. 

 

PRINCIPLE 1 Initial review Mid-review 
Final 

assessment 

COMMUNICATION IN YOUR PRACTICE SETTING 
Self- 

assessed 
2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Self- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Key standard 
title 

NOS code 
NHS KSF code 
Web address for further details 

     

Support effective 
communication 

SCDHSC0021 
NHS KSFCore12 
https://tools.skillsforhealth.org.uk/external/SCDHSC0021.pdf 

     

Deal with 
messages and 
information 

SCDHSC0242 
NHS KSFCore 12 
https://tools.skillsforhealth.org.uk/external/SCDHSC0242.pdf 

     

Process 
information for use 
in decision-making 

SCDHSC3115 
NHS KSFIK12 
https://tools.skillsforhealth.org.uk/external/SCDHSC3115.pdf 

     

Student name (please print) PI number 
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PRINCIPLE 2 Initial review Mid-review 
Final 

assessment 

PERSONAL AND PROFESSIONAL DEVELOPMENT 
Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

 

Develop your own 
knowledge and 
practice 

 

SCDHSC0023 
NHS KSFCore 21 
https://tools.skillsforhealth.org.uk/external/SCDHSC0023.pdf 

     

Synthesize new 
knowledge into 
the development 
of your own 
practice 

GEN13 
NHS KSFCore 2 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 
376/ 

     

Participate in 
inter-disciplinary 
team working to 
support 
individuals 

 

SCDHSC3100 
NHS KSFHWB52 
https://tools.skillsforhealth.org.uk/external/SCDHSC3100.pdf 

     

 

Promote the 
effectiveness of 
teams 

 

SCDHSC3121 
NHS KSFCore 52 
https://tools.skillsforhealth.org.uk/external/SCDHSC3121.pdf 

     

Student name (please print) PI number 
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PRINCIPLE 2 continued Initial review Mid-review 
Final 

assessment 

PERSONAL AND PROFESSIONAL DEVELOPMENT 
Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

Reflect on and 
evaluate your own 
values, priorities, 
interests and 
effectiveness 

GEN12 
NHS KSFCore 2 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 
375/ 

     

 

PRINCIPLE 3 Initial review Mid-review 
Final 

assessment 

HEALTH, SAFETY AND SECURITY 
Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

 

Support the safe 
use of materials 
and equipment 

SCDHSC00243 
NHS KSFG31 
https://tools.skillsforhealth.org.uk/external/SCDHSC0243.pdf 

     

 

Maintain a safe 
and clean 
environment 

SCDHSC0246 
NHS KSFEF21 
https://tools.skillsforhealth.org.uk/external/SCDHSC0246.pdf 
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PRINCIPLE 3 continued Initial review Mid-review 
Final 

assessment 

HEALTH, SAFETY AND SECURITY 
Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

 

Support the health 
and safety of 
yourself and 
individuals 

 

SCDHSC0022 
NHS KSFCore 31 
https://tools.skillsforhealth.org.uk/external/SCDHSC0022.pdf 

     

 

Promote health, 
safety and 
security in the 
work setting 

 

SCDHSC0032 
NHS KSFCore 32 
https://tools.skillsforhealth.org.uk/external/SCDHSC0032.pdf 

     

Contribute to 
addressing 
situations where 
there is risk of 
danger, harm or 
abuse 

 

SCDHSC0395 
NHS KSFHWB32 
https://tools.skillsforhealth.org.uk/external/SCDHSC0395.pdf 
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PRINCIPLE 3 continued Initial review Mid-review 
Final 

assessment 

HEALTH, SAFETY AND SECURITY 
Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

Make sure your 
actions contribute 
to a positive and 
safe working 
culture 

ENTO WRV1 
https://tools.skillsforhealth.org.uk/external/425_ENTOWRV1 
.pdf 

     

 

PRINCIPLE 4 Initial review Mid-review 
Final 

assessment 

EQUALITY AND DIVERSITY 
Self- 

assessed 
2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Self- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

Support the 
safeguarding of 
individuals 

SCDHSC0024 
NHS KSFCore 62 
https://tools.skillsforhealth.org.uk/external/SCDHSC0024.pdf 

     

Develop effective 
relationships with 
individuals 

SCDHSC0233 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0233.pdf 

     

Uphold the rights 
of individuals 

SCDHSC0234 
NHS KSFCore 62 
https://tools.skillsforhealth.org.uk/external/SCDHSC0234.pdf 
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PRINCIPLE 5 Initial review Mid-review 
Final 

assessment 

HEALTH ASSESSMENT AND INTERVENTIONS 
Self- 

assessed 
2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Self- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

 
Support 
individuals in their 
daily living 

 
SCDHSC0027 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0027.pdf 

     

 
Support 
individuals who 
are distressed 

 
SCDHSC0226 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0226.pdf 

     

Support 
individuals to 
carry out their 
own healthcare 
and monitoring 
procedures 

 

SCDHSC0225 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0225.pdf 
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PRINCIPLE 5 continued Initial review Mid-review 
Final 

assessment 

HEALTH ASSESSMENT AND INTERVENTIONS 
Self- 

assessed 
2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Self- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

Contribute to 
working in 
partnership with 
carers 

 
SCDHSC0227 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0227.pdf 

     

Support 
individuals to 
manage their own 
health and social 
well-being 

 
SCDHSC3112 
NHS KSFHWB11 
https://tools.skillsforhealth.org.uk/external/SCDHSC3112.pdf 

     

Support 
individuals 
undergoing 
healthcare 
activities 

GEN5 
NHS KSFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 
312/ 

     

Prepare 
individuals for 
healthcare 
activities 

GEN4 
NHS KSFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 
386/ 
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PRINCIPLE 5 continued Initial review Mid-review 
Final 

assessment 

HEALTH ASSESSMENT AND INTERVENTIONS 
Self- 

assessed 
2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Self- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

Monitor and 
manage the 
environment and 
resources during 
and after 
clinical/therapeutic 
activities 

 

GEN7 
NHS KFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 
388/ 

     

 
Assist the 
practitioner to 
implement 
healthcare 
activities 

 

GEN8 
NHS KFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 
389/ 

     

 
 
Contribute to care 
planning and 
review 

 

AG2 
NHS KFHWB2 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 
726/ 
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PRINCIPLE 5 continued Initial review Mid-review 
Final 

assessment 

HEALTH ASSESSMENT AND INTERVENTIONS 
Self- 

assessed 
2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Self- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Supervisor- 
assessed 

2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further details 

     

Manage 
environments and 
resources for use 
during healthcare 
activities 

GEN6 

NHS KSFHWB71 

https://tools.skillsforhealth.org.uk/competence/show/html/id/ 

3381/ 

     

Form a 
professional 
judgment of an 
individual’s health 
condition 

CHS118 

NHS KSFHWB63 
https://tools.skillsforhealth.org.uk/competence/show/html/id/ 

434/ 

     

Provide advice 
and information to 
individuals on how 
to manage their 
own condition 

GEN14 

NHS KSFCore 1 

https://tools.skillsforhealth.org.uk/competence/show/html/id/ 

377/ 
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PRINCIPLE 6 Initial review Mid-review 
Final 

assessment 

SERVICE IMPROVEMENT AND QUALITY ASSURANCE 
Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Self- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Supervisor- 

assessed 
2, 3, 4 

Key standard 
title 

NOS Code 
NHS KSF 
Web address for further 

     

Act within the 
limits of your 
competence and 
authority 

GEN63 

NHS KSF Core 5 

https://tools.skillsforhealth.org.uk/competence/show/html/id/ 

85/ 

     

 

Allocate and check 
work in your team 

 
M&L D5 

https://tools.skillsforhealth.org.uk/external/933_MLD5.pdf 

     

 

Monitor your own 
work practices 

GEN23 

NHS KSF Core 5 

https://tools.skillsforhealth.org.uk/competence/show/html/id/ 

2051/ 
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Student name (please print) PI number 

Date Signature (in full) 

Student confirmation 

I confirm that this is a genuine record of my achievement of the National Occupational Standards required for this module. 

Date Signature (in full) 

Professional Designation/Role Supervisor name (please print) 

Supervisor confirmation [supervisor completing summative assessment] 

I confirm that the above is a true record. 

Record of Achievement of Standards – summative assessment outcome 
 

 
To demonstrate successful achievement of practice your supervisor needs to confirm that: 

 
 

all the National Occupational Standards listed in the 
‘Record of Achievement of Standards’ have been 
achieved at Bondy Level 4 (able to practise 
independently). 

 

P
le

a
s
e
 c

ir
c
le

 a
s
 

a
p

p
ro

p
ri

a
te

 

 
 

YES 

If ‘NO’ list those NOS yet to be achieved [by NOS code]. 

 

NO 
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Student name (please print) PI number 

Date Signature (in full) 

Student confirmation 
 
I confirm that this Record of Practice Hours is a genuine record of the work-based practice hours I have completed. 

Date Signature (in full) 

Supervisor confirmation 

I confirm that the number of work-based practice hours claimed as completed is correct. 

 
If 550 hours not completed please identify total completed to date:    

The required values and behaviours are being demonstrated in all aspects of practice Yes / No (please circle as appropriate) 

Supervisor name (please print) Professional Designation/Role 

Record of Practice Hours – summative assessment outcome 
 

The total number of hours completed can be calculated by adding together your monthly totals of ‘workplace hours’ across the module recorded 
on your Record of Student Hours form. 

 
 

Period of work-based practice 

From date  To date  Setting (e.g. medical ward, health centre, care home) 

Total number of practice hours [550 hours are required to pass the module] 

 
 

 



K(*)236 Portfolio 23 

 

 

 

Section 2 

Record of Progress 
Your progress in practice is monitored by your supervisor. There are three key points during the module (two review meetings and a final 
assessment meeting) when you are required to formally meet your supervisor and your practice tutor to review your progress. It is your 
responsibility to liaise with your practice tutor and supervisor to agree the dates of these meetings. 

Attendance at review meetings is compulsory. Your Record of Achievement of Standards and OAR must be signed off by you, your 
supervisor and your practice tutor at the completion of each review. 

During these meetings you review what you have achieved and discuss your future development. Support from your practice tutor, for you or 
your supervisor, is available at other times via email, by telephone or in person. 

Assessment of key standards and role-specific standards 

The key standards listed in your Portfolio are selected from the National Occupational Standards (NOS) relevant to the common functions in 
your role as a healthcare practitioner. The standards describe the skills, knowledge and understanding required to complete a task or job at the 
relevant level. These standards are applicable to all health sectors in the UK, including the NHS. The NOS are organised under six principles 
that reflect the core dimensions of the NHS Knowledge and Skills Framework (NHS KSF) (2010)1. You can find further details about each 
particular standard on the Skills for Health website – the web addresses are listed next to each standard. You will find each NOS consists of an 
overview and detailed performance criteria. The performance criteria are provided to help your workplace supervisor and you to make an 
informed decision about your achievement of the NOS at the level of the overview, and your supervisor will assess your performance at this 
level. The levels of practice are summarised for you in Appendix 1. Your supervisor will assess your achievement of each of the NOS in relation 
to the OU levels of practice: Bondy Level 2, Bondy Level 3 and Bondy Level 4. By the end of the module you must successfully demonstrate to 
your supervisor Bondy Level 4, ‘able to practice independently’ for all of the standards. You can use the performance criteria to guide your 
achievement of the standard. Each NOS code is also mapped with the relevant NHS KSF code (www.skillsforhealth.org.uk). 

When necessary, employers can select additional role-specific standards required for your practice setting. Your supervisor will document any 
additional standards that are required locally on the Employer-led Standards form. These standards will be assessed by your supervisor but 
they do not form part of the assessment required by The Open University to support your successful completion of K(*)236. 

Your supervisor assesses your ability to integrate theory with practice and determines how this informs your practice with service users. 
Appendix 1 provides details of the knowledge and understanding, practice performance and professional behaviours expected for each level of 
practice. Your supervisor’s assessment of your performance must be informed by feedback from a minimum of two service users or carers. 
Appendix 3 provides a pro forma that can be used to collect this feedback. 

 

1The NHS Staff Council (2010) Appraisals and KSF made simple – a practical guide, NHS Employers, London. 
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Initial review meeting 

The initial review meeting identifies your level of practice at the beginning of the module. It should therefore take place within two weeks of 
starting K(*)236, before you undertake any K(*)236-based practice. 

 
 

Before the meeting 

In preparation for the meeting you complete a self-assessment against the standards. Use Appendix 1 as guidance to complete the ‘Self- 
assessed’ section of the ‘Initial review’ column in the Record of Achievement of Standards form. Write 2 (needs assistance but can deliver 
routine care with some supervision), 3 (will need occasional supervision and support) or 4 (able to practise independently) against each 
standard, according to your own assessment of your level of practice. You need to be prepared to discuss why you have assessed yourself at 
these levels with your supervisor and practice tutor. 

 

At the meeting 

At the meeting you discuss the level of practice you believe you are performing at for each standard – it will be helpful to have Appendix 1 
handy for reference. It is important that your discussion is open, honest and identifies your strengths and learning needs. 

You should discuss and agree with your supervisor: 

 where you are in relation to achieving the standards at the minimum level of practice required (that is, Bondy Level 2) 
 potential or actual evidence (gathered from different sources) to inform the assessment of your practice 
 the summary of your discussion 
 information to be included in the OAR 
 the learning opportunities you need to access 
 how any learning needs you have identified will be addressed 
 the date, time and place of the mid-review and final assessment meetings. 

Remember, the performance criteria are provided to help your supervisor and you to make an informed decision about your 
achievement of the NOS at the level of the overview, and your supervisor will assess your performance at this level. 

You and your supervisor should plan and complete and sign the relevant sections of the Record of Achievement of Standards and the OAR. 

Your practice tutor will: 

 support discussion of your performance 
 advise on the evidence needed to demonstrate achievement of the standards 
 assist with the completion of the documentation 
 answer any questions you or your supervisor have about your work-based practice learning and assessment. 



Your practice tutor will also check that all the requirements for practice are in place, including: 
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 that your supervisor is appropriately qualified and experienced 
 that a satisfactory education audit has been completed within the past two years 
 that any education audit action plan has been completed and the area is considered a suitable learning environment 
 that your Personal Details form is complete 
 that your supervisor has signed the Signature Verification Record. 

Having checked that these are all in place, your practice tutor will countersign the relevant records. 

Mid-review meeting 

The mid-review meeting should take place about halfway through K(*)236. As with the initial review meeting, you complete a self-assessment in 
advance, using the ‘Self-assessment’ section of the ‘Mid-review’ column. 

During the mid-review meeting you and your supervisor need to discuss the following: 
 what you have learned 
 where you are in relation to achieving the standards at the level of practice required 
 how many standards you still have to achieve 
 what you need to do before your supervisor’s final assessment 
 the other outstanding practice requirements you still need to achieve 
 what further supporting evidence you need to gather. 

Your discussion will be informed by the evidence you make available and the observations of your practice by your supervisor. 

To conclude the mid-review your supervisor completes and signs the ‘Supervisor-assessed’ section of the ‘Mid-review’ column in the Record of 
Achievement of Standards. The OAR, which summarises the discussion between you and your supervisor and records areas for further 
development, is also completed. It should highlight your strengths, specify your learning needs and include your action plan, detailing how you 
will address the learning needs identified. 

Final assessment meeting 

The final assessment meeting should take place at least two weeks before the date your Portfolio and end-of-module assessment have to be 
submitted to the OU. It is important that the date, time and venue for the meeting are agreed well in advance. 

The final assessment meeting is the assessment decision-making meeting, sometimes referred to as the summative assessment. You do not 
complete a self-assessment for this meeting. The practice tutor’s role is to: 

 provide any factual information needed about the OU’s assessment requirements 
 support your supervisor in making a robust assessment decision. 

The assessment decision is made by your supervisor, not by you or your practice tutor. 



Your supervisor assesses your achievement of all the standards specified in the Portfolio. It is important that you provide a range of evidence 
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so that there is a complete picture of your performance over time and from a range of views. Remember that your supervisor’s assessment 
must include feedback from a minimum of two service users or carers (see Appendix 3). 

Your supervisor’s assessment will be informed by: 

 direct observation of your practice 

 review of the supporting evidence you provide 

 testimony from service users and/or carers 

 feedback from others such as other qualified practitioners 

 questioning and discussion with you. 

Your supervisor records their assessment decision in the final column of the Record of Achievement of Standards. This Record must be signed 
by your supervisor to confirm that all the elements have been completed. 

The OAR should again be reviewed and amended as necessary. 
 

The Record of Achievement of Standards – summative assessment outcome and the Record of Student Hours – summative assessment 
outcome must also be signed and dated, ready for submission to the OU. You must achieve the NOS at Bondy Level 4, ‘Able to practise 
independently’ for this module. 



Induction to Workbase Learning Environment 
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 Date Sign 

Introduction to staff, including identification of 
named supervisor/mentor(s) 

  

Geographical layout of area   

Fire, health and safety procedures   

Environmental and personal risk assessment 
(e.g. infection control, lone working, pregnancy, 
allergens, deployment of young people under 18) 

  

Emergency procedures and equipment   

Client confidentiality and disclosure policies   

Professional behaviour 
(e.g. dress code, time keeping, mobile phone usage, 
social networking, Code of Conduct for Health Care 
Support Workers) 

  

 

 Date Sign 

Specific policies and legal frameworks 
relevant to area 
(e.g. infection control, moving and handling, 
safeguarding, raising concerns, any field specific 
example) 

  

Review student’s mandatory training record   

Accident/incident reporting procedures and 
systems 

  

Procedure for receiving and referring 
messages and enquiries 

  

Shift patterns and meal breaks/facilities   

Sickness/absence reporting procedure   

   

 

 

Please complete an induction checklist for each workbase/practice setting you are in. 
 
 

 

 

Student’s signature  .................................................................................... Supervisor’s  signature .................................................................. 
 

Date ………………………………………………………………………………. Date …………………………………………………………………….. 
 

Additional copies of this form can be downloaded from your module website. 



Ongoing Achievement Record (OAR) 
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Date Student signature (in full) 

I agree to make my Portfolio (including this OAR) available to my supervisor during practice modules, and to share it with the relevant 

personnel associated with quality assurance and examination board processes. 

 

 
 

The OAR should be completed after you and your supervisor, with the support of your practice tutor, have reviewed your practice and 
determined the level of supervision you require at the initial review, mid-review and final assessment meetings. When your supervisor is 
reviewing your performance they will take the following into consideration: 

 practice performance 

 professional behaviour 

 perceived professional attitudes 

 attendance record 

 punctuality record 

 professional appearance. 

This page should be completed and signed at the beginning of the module, before your initial review meeting with your supervisor and practice 
tutor. 

NB It is essential to gain the consent of service users and their carers for your involvement in their care using the protocol outlined on the 

following page. 

If you have any concerns about the safety and wellbeing of service users or carers or concerns about the safety of any work-base or practice 
setting you should speak to your supervisor or registered nurse/senior carer without delay. You should also report your concerns to your 
practice tutor who will offer advice and support. 

The OU process for raising and escalating concerns is to be found at Appendix 5. 

 

Student name (please print) PI number 
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Service user consent 
Service users have a fundamental legal and ethical right to determine what happens to their own bodies. Therefore, valid consent to any 
intervention is absolutely essential in all forms of healthcare. The Department of Health has issued a range of guidance documents on consent 
for examination and treatment, which can be accessed on its website. 

OU healthcare students are required to observe the following protocol to ensure that service users have freely agreed to have care delivered by 
a student under supervision. Service users may withdraw their consent at any time. If a person indicates that they do not want a student to be 
involved in their care, you must respect their views and inform your supervisor. 

 
Protocol for gaining service users’ consent 

As a student, you must always ensure that service users and their carers have agreed to your involvement in their care and, in addition, know 
who is responsible for supervising your practice. You must follow this protocol when you first meet a service user or their carer: 

1. Introduce yourself as a student and state who is supervising your practice. 
2. Ask the service user or carer/advocate whether they agree to receive care from you as a student under supervision. 
3. If the service user or carer asks questions, or seeks more information about the care you want to offer, explain this care and discuss it 

with them. 
4. Ask the service user or carer whether they would like to speak to your supervisor about the care that you want to offer. If they would like 

to discuss any aspect of this care with your supervisor, tell them you will ask your supervisor to speak to them before you offer any care. 
5. If the service user or carer does not offer complete and freely given agreement and/or seems confused or worried about your role, refer 

this to your supervisor before taking any further action. 
6. If the service user or carer offers complete and freely given agreement, you may progress to offering the care agreed. 
7. If the service user or carer would prefer you not to contribute to their care, their preference must be respected. 

Use this protocol whenever you approach a service user or carer whose care you have not previously been involved in. Also use the protocol if 
you are working with a service user or carer as a student for the first time, even if you know them from a previous role you have held in that 
care environment. 
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Student name (please print) PI number 

 

About the ongoing achievement record 

The ongoing achievement record (OAR) should be completed after you and your supervisor/mentor, with the support of your practice tutor, 
have reviewed your practice, determined your learning needs and Bondy level of supervision you require at the initial review, mid-review and 
final assessment meetings, using the levels of practice in Appendix 1. Please note that on completion of the module, all students should be 
practising at Bondy Level 4 when providing patient care. 

It is important that the supervisor/mentor, practice tutor and any other relevant programme-related personnel have access to previous action 
plans and feedback. 

You must demonstrate the following values and behaviours in your ongoing practice. 
 

Assistant practitioners 
(Cert of Higher Education in Healthcare Practice/FD in Healthcare Practice/Dip of 

Higher Education in Healthcare Practice/Associate Practitioner Apprenticeship) 

Nursing associates 
(Foundation Degree in Nursing Associate Practice) 

Values: you must be 

 honest 

 caring 

 compassionate 

 conscientious 
 committed. 

Values: You will be caring and compassionate, honest, 

conscientious and committed. 

Behaviours: you must always 

 treat individuals with dignity, respecting individual’s beliefs, 
culture, values and preferences 

 respect and adopt an empathetic approach 

 demonstrate courage to challenge areas of concern and work to 
best practice 

 be adaptable 

 demonstrate discretion. 

Behaviours: You will treat people with dignity, respecting 

individual’s diversity, beliefs, culture, needs, values, privacy and 

preferences. 

You will show respect and empathy for those with whom you work 

and have the courage to challenge areas of concern. 

You will also be adaptable, reliable and consistent, show discretion, 

resilience and self-awareness. 
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NB: It is essential to gain the consent of service users and their carers for your involvement in their care using the protocol outlined in Appendix 

3. 

If you have any concerns about the safety and wellbeing of service users or carers or concerns about the safety of any workbase or practice 

setting you should speak to your supervisor/mentor or other senior person in your care setting without delay. You should also report your 

concerns to your practice tutor who will offer advice and support. 

The OU process for raising and escalating concerns is to be found in Appendix 5. 



Ongoing Achievement Record (OAR) 
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Initial review meeting 

My strengths are:  

Areas of my practice that 
need developing are: 

 

Concerns about my 
practice performance/ 
achievement are: 

 

To accommodate my 
particular needs the 
following adjustments 
have been agreed: 

 

National Occupational 
Standards (NOS) to be 
developed are: 

 

Student name (please print) PI number 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 

K(*)236 Portfolio 33 

 

 

 

Post initial review meeting action plan 

 

In light of the discussion at the 
initial review meeting, my 
learning needs are (please list 
below): 

I plan to achieve them … 

… by taking the following actions: … by identifying the following 
people who can best support this 
development: 

… by the following date: 

    

Date agreed for mid-review meeting 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 
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Initial review supervisor comments on student’s performance and progress 

As well as commenting upon achievements, it should clarify any National Occupational Standards (NOS) that the student may not have 
achieved and which require further development/support. (Comments should only be inserted following discussion with the student.) 

Supervisor name (please print) Supervisor signature (in full) Date 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 
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Initial review practice tutor comments on student’s performance and progress 

As well as commenting upon achievements, it should clarify any skills and competencies that the student may not have achieved and which 
require further development/support. (Comments should only be inserted following discussion with the student.) 

Practice tutor name (please print) Practice tutor signature (in full) Date 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 
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Mid-review meeting 

My strengths are:  

Areas of my practice that 
need developing are: 

 

Concerns about my 
practice performance/ 
achievement are: 

 

To accommodate my 
particular needs the 
following adjustments 
have been agreed: 

 

National Occupational 
Standards (NOS) to be 
developed are: 

 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 
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Post mid-review meeting action plan 

 

In light of the discussion at the 
mid-review meeting my learning 
needs are (please list below): 

I plan to achieve them … 

… by taking the following actions: … by identifying the following 
people who can best support this 
development: 

… by the following date: 

    

Date agreed for final assessment meeting 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 
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Mid-review supervisor comments on student’s performance and progress 

As well as commenting upon achievements, it should clarify any National Occupational Standards (NOS) that the student may not have 
achieved and which require further development/support. (Comments should only be inserted following discussion with the student.) 

Supervisor name (please print) Supervisor signature (in full) Date 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 
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Mid-review practice tutor comments on student’s performance and progress 

As well as commenting upon achievements, it should clarify any skills and competencies the student may not have achieved and which 
require further development/support. (Comments should only be inserted following discussion with the student.) 

Practice tutor name (please print) Practice tutor signature (in full) Date 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 

K(*)236 Portfolio 40 

 

 

 

Final assessment meeting 

My strengths are:  

Areas of my practice that 
need developing are: 

 

Concerns about my 
practice performance/ 
achievement are: 

 

To accommodate my 
particular needs the 
following adjustments 
have been agreed: 

 

National Occupational 
Standards (NOS) not yet 
met and needed to 
complete the module are: 

 

If you are intending to progress onto another practice-based module with the OU you will need to take a copy of this page of the OAR and add 
it to your Portfolio for that module. 



Ongoing Achievement Record (OAR) 
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Final assessment meeting supervisor comments on student’s performance and progress 

As well as commenting upon achievements, it should clarify any National Occupational Standards (NOS) that the student may not have 
achieved and which require further development/support. (Comments should only be inserted following discussion with the student.) 

Supervisor name (please print) Supervisor signature (in full) Date 



Ongoing Achievement Record (OAR) 

Student name (please print) PI number 
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Final assessment meeting practice tutor comments on student’s performance and 
progress 

As well as commenting upon achievements, it should clarify any skills and competencies that the student may not have achieved and which 
require further development/support. (Comments should only be inserted following discussion with the student.) 

Practice tutor name (please print) Practice tutor signature (in full) Date 



Professional Development Plan 

Student name (please print) PI number 
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As a healthcare practitioner you will be continuing your personal and professional development beyond completion of this module. You may 
wish to use this form to support your current development intentions. 

 

 

In light of the discussion at the 
final assessment meeting, my 
continuing development 
intentions are (please list below): 

I plan to achieve them … 

… by taking the following 
actions: 

… by identifying the following 
people who can best support this 
development: 

… by the following date: 

    



Record of Review Meetings 
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Record of additional meeting: 

 

 
 

You, your supervisor and practice tutor need to print your names in the second column of the table below. For all three meetings you all need to 
sign and date the table to confirm your participation. 

 

 
  

 

 
Name (please print) 

 
Initial review 

 
Mid-review 

 
Final assessment 

 
Signature (in full) 

 
Date 

 
Signature (in full) 

 
Date 

 
Signature (in full) 

 
Date 

Supervisor 
       

Practice 
tutor 

       

Student 
       

 
 

If there are outstanding skills or competencies (where relevant) not achieved at the required level of practice by the final assessment and a 
further assessment opportunity is arranged use this box to record details of the meeting. All must sign, include role and date. 

 

Student name (please print) PI number 



To be submitted to your employer 

K(*)236 Portfolio 45 

 

 

Employer-led Standards 

Insert the role-specific National Occupational Standards (NOS) to be demonstrated, as agreed with your employer, for example, ‘infection 
control’, ‘supporting activities of daily living’. 

Note: these will not contribute to the assessment of K(*)236 but will enhance the quality of your learning experience. 
 

 
Standards 
[title and NOS code] 

Initial review Mid-review Final assessment 

Self- 
assessed 
2, 3, 4 

Supervisor- 
assessed 
2, 3, 4 

Self- 
assessed 
2, 3, 4 

Supervisor- 
assessed 
2, 3, 4 

Supervisor- 
assessed 
2, 3, 4 

  

Initials of 
supervisor 

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       



To be submitted to your employer 

Record of Student Hours 

Student name (please print) PI number 
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As a student you continue to have an obligation to account for your time. Over the course of the module you must complete 550 hours learning 
in practice. During these 550 hours, supervision by a qualified practitioner must be available to support your development and inform 
assessment decisions. 

You need a copy of this form for each month of the module. You can either photocopy the form or print copies from the module website. Every 
month this form should be completed and signed for each day you are in practice. At the end of each day that you are in practice as a student, 
complete the form and ensure a staff member signs it to confirm your hours in practice. Completion must not be retrospective. Once completed 
you need to take a copy of each form to send to your employer. You should retain the original for your own records. 

Your supervisor will report any concerns she or he has about your attendance to your practice tutor. In such situations your practice tutor will 
review your progress and conduct on the module to establish whether any action is required. 

 

Month Year 

 

 

Date 

 
Actual hours 
learning in practice 

 
Annual leave/ 
sickness/absence 

 

Student signature 

 

Supervisor signature 

Learning for 
practice hours 
(i.e. using module resources 
and preparing to apply 
learning to practice) 

1 
     

2 
     

3 
     

4 
     

5 
     

6 
     

7 
     



To be submitted to your employer 

Record of Student Hours 

Student name (please print) PI number 
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Month Year 

 

 

Date 

 
Actual hours 
learning in practice 

 
Annual leave/ 
sickness/absence 

 

Student signature 

 

Supervisor signature 

Learning for 
practice hours 
(i.e. using module resources 
and preparing to apply 
learning to practice) 

8 
     

9 
     

10 
     

11 
     

12 
     

13 
     

14 
     

15 
     

16 
     

17 
     

18 
     

19 
     



To be submitted to your employer 

Record of Student Hours 

Student name (please print) PI number 
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Month Year 

 

 

Date 

 
Actual hours 
learning in practice 

 
Annual leave/ 
sickness/absence 

 

Student signature 

 

Supervisor signature 

Learning for 
practice hours 
(i.e. using module resources 
and preparing to apply 
learning to practice) 

20 
     

21 
     

22 
     

23 
     

24 
     

25 
     

26 
     

27 
     

28 
     

29 
     

30 
     

31 
     



To be submitted to your employer 

Record of Student Hours 

Student name (please print) PI number 
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Month Year  

 

 
 
 
 
 

Monthly totals 

 

Learning in practice 
hours 

 

 

Learning for practice 
hours 

 

Annual leave/Sickness/ 
Absence (complete if 
appropriate) 

 

 
 
 

This is a true record of module hours. Student signature (in full)    Date    
 

This is an accurate record. Supervisor signature (in full)   Date    



To be submitted to your employer 
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Recording ‘Off the Job’ Learning (APPRENTICES ONLY) 

 
 

Students taking K(*)236 as part of an apprenticeship must provide evidence that 20% of their apprenticeship has been spent in ‘off the job 
learning’. If you work full-time, this is the equivalent of one day (7.5 hours) per week. 

 
Off the job learning is time away from your usual duties; it might include reading module materials, working on assignments, gaining experience 
in alternative work settings, collecting portfolio evidence, protected time with your supervisor etc. Note: if you do not already hold Functional 
Skills Level 2 in Maths and English, or an equivalent that has been approved by the OU, this time cannot be used to work towards 
achieving them. 

 

Please use the table below to identify the activities you have undertaken for off the job learning and ask your supervisor or manager to verify 
that time was made available to you. 

 
You must print off additional forms as required and keep this ongoing record in your portfolio, in Section 2, following your completed Record of 
Student Hours forms. Each month, send a copy of this form to your practice tutor, along with your Record of Student Hours form. 

 
Week 
beginning 

Time for activity 
(hours) 

Supervisor/ 
Manager initials 

Activity undertaken / location Key learning points 

     

     

     

     

     

     

Student name (please print) Workplace PI number 



To be submitted to your employer 
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Week 
beginning 

Time for activity 
(hours) 

Supervisor/ 
Manager initials 

Activity undertaken / location Key learning points 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

Student name (please print) Workplace PI number 



Evidence Index 
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On the Evidence Index you should list the evidence you have collected to demonstrate your achievement of the NOS. Please ensure that you 
mark each piece of evidence with a number so that your evidence is easy to find; and provide a description so that the nature of the evidence is 
clear. 

You should clearly indicate which NOS each piece of evidence supports. A piece of evidence may well be able to demonstrate achievement of 
several NOS. It is important that a range of evidence is provided to inform your supervisor’s assessment decisions; however, it should be 
remembered that your supervisor will be seeking quality evidence not large quantities. 

File each piece of evidence behind the Evidence Index form in the order in which it is listed. This will help you to locate the relevant supporting 
evidence you have selected to demonstrate your progress to your supervisor in preparation for each review meeting. 

Confidentiality 

Your Portfolio evidence can draw on both personal and practice experiences. This may mean including information about, and passing 
judgement on, the organisation you work for as well as your colleagues, service users and/or carers. When using such material in your Portfolio 
you should make sure that all information is made anonymous, for example by changing or removing the names of people or places. If you 
refer to a person by name, you should change their name and explicitly acknowledge that you have changed it. For example, ‘I greeted Mrs 
Green (name changed to ensure confidentiality) when she answered the door, and sought her permission to enter her home’. It is good practice 
to cite the requirements of any professional code of conduct associated with your practice. You should also check that you have the permission 
of the person(s) concerned to use any material. Make sure you read through your supporting evidence and remove every mention of settings 
and people’s details. 

If you want to use your employer’s headed paper for any items of supporting evidence, you must ensure that their policy on the use of headed 
paper is observed. You must gain permission from your employer before using headed paper in your evidence. Using such paper in your 
evidence does not in itself compromise service user confidentiality provided that the anonymity of the person and the setting is preserved. 

Please see Appendix 2 for guidance on the types of evidence you could provide to your supervisor. 



Evidence Index 

Student name (please print) PI number 
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Evidence 
number 

Description of evidence 
(e.g. service user testimony, policy document, certificate etc.) 

 

Key standard title 

1 
  

2 
  

3 
  

4 
  

5 
  

6 
  

7 
  

8 
  

9 
  

10 
  

11 
  

12 
  

13 
  



Evidence Index 

Student name (please print) PI number 
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Evidence 
number 

Description of evidence 
(e.g. service user testimony, policy document, certificate etc.) 

 

Key standard title 

 
14 

  

 

15 
  

 

16 
  

 

17 
  

 

18 
  

 

19 
  

 
20 

  

 

21 
  

 

22 
  

 

23 
  

 

24 
  

 
25 

  

 

26 
  



Appendix 1 Levels of practice 

Bondy Level 2 
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Bondy Level 3 

Needs assistance but can deliver routine care with some supervision 

Knowledge and understanding Practice performance Professional behaviour 

Knowledge is usually accurate Performance is accurate but not always efficient 
and lacks confidence 

Adapts care to meet service user needs and 
current situation 

Begins to identify alternatives Needs frequent supervision and guidance Unable to deal with non-routine situations 

Can give rationale for actions Can prioritise care but often needs prompting Gives standard explanations or does not 
qualify these or explore other possibilities 

 

Will need occasional supervision and support 
 

Knowledge and understanding Practice performance Professional behaviour 

Applies accurate knowledge to practice Safe, accurate, and mostly efficient and 
confident 

Has a limited range of alternatives Needs occasional support, supervision and 
guidance 

Professional intervention or behaviour is 
generally appropriate for the care situation 

Rationale given for care is coherent and 
appropriate 

Begins to make judgements based on 
available evidence 

Beginning to initiate appropriate interventions Identifies need for assistance 

Prioritises care with minimal prompting 



Appendix 1 Levels of practice 

Bondy Level 4 
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Able to practise independently 

Knowledge and understanding Practice performance Professional behaviour 

Applies relevant evidence-based 
knowledge 

Prioritises and delivers timely person-centred 
effective care 

Adapts to current and emerging situations 

Careful, deliberate planning of person- 
centred, personalised care 

Critically analyses a range of alternatives Safe, proficient and confident practitioner Gives coherent, accurate and necessary 
information 

Sound analytical judgement underpins 
actions 

Seeks out appropriate advice and support when 
needed 

Interventions and behaviour are suitable and 
adaptable to the range of service users and 
circumstances 

Critically evaluates interventions Effectively leads, delegates, supervises and 
challenges 

Identifies and makes appropriate referrals 
within multidisciplinary team 

Develops their own and others’ practice and 
promotes and sustains change 

 
 

 
 

Adapted from: Bondy, 19831; NMC, 20102
 

 
1Bondy, K.M. (1983) ‘Criterion-referenced definitions for rating scales in clinical evaluations’, Journal of Nursing Education, vol. 22, no. 9, pp. 
376–82. 
2Nursing and Midwifery Council (2010) Standards for Pre-Registration Nursing Education, London, NMC. 
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Type of evidence 
Abbreviation to be 
used 

Description of the type of evidence 

Unit activity UA This is the work you complete through the unit activities. When used as 
supporting evidence in your Portfolio, the activities provide potentially strong 
evidence and can reduce your study workload because this is work you have 
already completed. The unit activities often relate to skills development and, in 
many instances, include learning the theory underpinning the skill and then using 
the skill in practice. 

Tutor-marked assignments TMA If you use TMA content as the basis of Portfolio evidence you will need to write a 
short account to indicate how the TMA supports achievement of the skills or 
National Occupational Standards (NOS) and to highlight the relevant text within 
the TMA. 

Interactive computer-marked 
assessment 

iCMA As part of the assessment of your learning you will complete online iCMA 
questions. These can provide useful evidence of your knowledge and 
understanding which underpins your practice of the associated skills. 

Certificated learning C Participation in a certificated workshop or training, supported by a summary 
account of what you learned from it. A certificate alone does not constitute 
evidence; it should be supported by an account of what you have learned and 
how it will improve your practice. The certificate should be placed behind the 
evidence that refers to it. If you refer to it in more than one piece of evidence, 
you should cross-reference it. 

Summary accounts SA You could write a summary account following your participation in a forum 
discussion, about an episode of care you have observed or participated in (with 
supervision), your understanding of a journal article, or your study of another 
module. 
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Type of evidence 
Abbreviation to be 
used 

Description of the type of evidence 

Testimony T Testimony of other people (written comments, letters, feedback from service 
users and/or carers). This can include verification of your performance in practice 
written by suitably qualified practitioners. If feedback is offered verbally you 
should write it up in a way that the person who gave you the feedback can read 
and understand it. For example, if a service user who is visually impaired offers 
you feedback and you wish to use it as evidence in your Portfolio you may wish to 
audio record your summary of what was shared with you. If a young child offers 
you feedback you may wish to use a ‘smiley’ face satisfaction scale. 

For some skills and competencies it is essential you seek feedback from service 
users and/or carers. A pro forma is provided at Appendix 3 for your supervisor to 
obtain feedback from service users and carers. Please ask your supervisor to 
seek feedback on your performance from at least two service users or carers. 

Learning in relation to an audio or 
video (AV) clip 

AV You may have chosen to learn more about a topic/seek different views on a topic 
by accessing websites, e.g. ‘Patient Voices’, watching a video or listening to an 
audio recording. Accessing such resources can add depth and breadth to your 
knowledge, understanding and practice. 

Presentations P You may present at a conference, during a seminar in your practice setting or at a 
meeting. You will need to provide verified evidence of your involvement. 

Project work PW You may decide that you want to follow up aspects of the module, perhaps 
through website and evidence searches. If you do this, discuss your work and its 
relevance to K(*)236 practice with a qualified practitioner, and ask them to verify 
it. 

Resource collection RC This should include some summary accounts about what you have learned from 
the module resources. Sources should be referenced accurately. 
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Introduction 

With the person’s freely given and fully informed consent your supervisor is required to seek feedback from a minimum of two service users, 
carers or relatives about your performance while you contributed to their care and/or support. This feedback will contribute to the evidence your 
supervisor considers to inform their review of your performance and their assessment decisions. Please ensure that your supervisor is 
reminded of this requirement in good time, prior to your final assessment meeting. 

Information to supervisors 

A key source of information about a student’s performance in practice is service users, carers and relatives. To this end, to inform your 
assessment of the student’s performance, a requirement of the module is that supervisors seek feedback from a minimum of two service users 
or carers or relatives. To assist you, a statement is provided below that you can use to explain to people why you are seeking their feedback: 

 

I would like you to share with me your views about the way student [insert name] has contributed to the care you have received. This is to help 
[insert name] to learn and develop his/her skills in providing care in a compassionate way and communicating effectively with people using our 
services. The feedback you give will not adversely affect the care you receive. I will record your feedback anonymously on this form and will not 
include any information that could breach your confidentiality. If you would prefer not to give feedback, this is perfectly acceptable. 

 

NB After the supervisor has completed the form, the service user/carer/relative should be given an opportunity to read it before it is 
discussed with the student. 
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Student name (please print) PI number 

What did the student do well? 

What could they do to improve their communication with you? 

What could they do to demonstrate a more compassionate approach to you? 

Is there anything else you would like to share that would help the student to develop their practice? 

Supervisor signature (in full) Date 



Appendix 4 Competencies and Skills (The 6 Principles) 

K(*)236 Portfolio 61 

 

 

 

 
 

PRINCIPLE 1: COMMUNICATION IN YOUR PRACTICE SETTING 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 
You must be able to: 

SCDHSC0021 Support effective communication 

NHS KSFCore12 
https://tools.skillsforhealth.org.uk/external/SCDHSC0021.pdf 

This standard identifies requirements when 
you support effective communication in 
settings where individuals are cared for or 
supported. This includes identifying how best 
to communicate with each individual and then 
supporting them to communicate with you and 
other people. It addresses your own 
communication skills, including how you 
respond to questions and how you 
communicate through records and reports. 

 identify how best to 
support communication 
with and by individuals 

 support individuals to 
communicate 

 communicate with 
individuals and key 
people 

 respond to questions and 
concerns of individuals 
and key people 

 contribute to 
communicating through 
records and reports. 

SCDHSC0242 Deal with messages and information 

NHS KSFCore 12 
https://tools.skillsforhealth.org.uk/external/SCDHSC0242.pdf 

This standard identifies the requirements 
when you receive, process, record and pass 
on messages and when you respond to 
requests for information. 

 process messages 
received 

 pass on messages 

 respond to requests for 
information. 
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PRINCIPLE 1: COMMUNICATION IN YOUR PRACTICE SETTING continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC3115 Process information for use in decision 
making 
NHS KSFIK12 
https://tools.skillsforhealth.org.uk/external/SCDHSC3115.pdf 

This standard identifies the requirements 
when you process information so that sound 
decisions can be made. This includes 
receiving, analysing and processing 
information; accessing and using information 
to inform decisions; and following work-setting 
procedures to record, store and share 
information in ways that respect the rights of 
individuals. 

 process information to be 
used for decision making 

 use information to make 
decisions about actions to 
be taken 

 follow policies and 
procedures for recording, 
storing and sharing 
information. 

 

PRINCIPLE 2: PERSONAL AND PROFESSIONAL DEVELOPMENT 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC0023 Develop your own knowledge and practice 

NHS KSFCore 21 
https://tools.skillsforhealth.org.uk/external/SCDHSC0023.pdf 

This standard identifies the requirements for 
developing your practice within settings 
where individuals are cared for or supported. 
This includes reflecting on your current skills 
and knowledge in the workplace, taking 
opportunities to improve your practice and 
applying learning in the workplace. 

 reflect on your current 
practice 

 plan to develop your 
knowledge and practice 

 apply acquired 
knowledge and skills in 
your work. 
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PRINCIPLE 2: PERSONAL AND PROFESSIONAL DEVELOPMENT continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

GEN13 Synthesise new knowledge into the development of 
your own practice 
NHS KSFCore 2 
https://tools.skillsforhealth.org.uk/competence/show/html/id/376/ 

This standard covers your role in 
incorporating and embedding new 
knowledge into practice. The new 
knowledge may come from reflecting on 
and evaluating your own practice or from 
finding out about and utilising the 
developments made by others. This 
standard is intended to support good 
practice in action research and the 
development of evidence-based practice. 
The standard applies to all workers in the 
health sector who are accountable for their 
own actions and responsible for their own 
development. This includes registered and 
unregistered staff. 
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PRINCIPLE 2: PERSONAL AND PROFESSIONAL DEVELOPMENT continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC3100 Participate in inter-disciplinary team working 
to support individuals 
NHS KSFHWB52 
https://tools.skillsforhealth.org.uk/external/SCDHSC3100.pdf 

This standard outlines the requirements 
when participating in inter-disciplinary 
team working to develop and implement 
personalised care or support packages. 
This includes participating in inter- 
disciplinary team working to support 
individuals and others to assess 
individuals’ needs, then working together 
to plan, implement and evaluate 
personalised care or support packages. 

 participate in inter- 
disciplinary teams to 
support individuals to 
assess their preferences 
and needs 

 participate in inter- 
disciplinary teams to 
support individuals in 
planning and 
implementing 
personalised care or 
support packages 

 participate in inter- 
disciplinary teams to 
evaluate personalised 
care or support 
packages. 

SCDHSC3121 Promote the effectiveness of teams 

NHS KSF Core 52 
https://tools.skillsforhealth.org.uk/external/SCDHSC3121.pdf 

This standard identifies the requirements 
when you promote the effectiveness of 
teams. This includes contributing to 
developing effective team practice, 
supporting team members to participate 
fully in team activities and working within 
the team to promote its effectiveness. 

 contribute to developing 
effective team practice 

 support team members to 
participate fully in team 
activities 

 work within the team to 
promote its effectiveness. 
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PRINCIPLE 2: PERSONAL AND PROFESSIONAL DEVELOPMENT continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

GEN12 Reflect on and evaluate your own values, priorities, 
interests and effectiveness 
NHS KSFCore 2 
https://tools.skillsforhealth.org.uk/competence/show/html/id/375/ 

This standard covers reflecting on and 
evaluating your own values, interests, 
priorities and effectiveness in practice as it 
is only through knowing yourself that you 
can reflect on the effectiveness of your 
interaction with others. The standard 
applies to all workers in the health and 
social care sector who are accountable for 
their own actions and responsible for their 
own development. This includes 
registered and unregistered staff. 

 

 
 

PRINCIPLE 3: HEALTH, SAFETY AND SECURITY 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 
You must be able to: 

SCDHSC00243 Support the safe use of materials and 
equipment 
NHS KSFG31 
https://tools.skillsforhealth.org.uk/external/SCDHSC0243.pdf 

This standard identifies the requirements 
when supporting the safe use of materials 
and equipment. This includes moving 
materials and equipment safely, 
monitoring their availability and use and 
contributing to their maintenance. 

 move materials and 
equipment safely 

 monitor the use of 
materials and equipment 

 help maintain materials 
and equipment. 
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PRINCIPLE 3: HEALTH, SAFETY AND SECURITY continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

Performance criteria 

You must be able to: 

SCDHSC0246 Maintain a safe and clean environment 
NHS KSFEF21 
https://tools.skillsforhealth.org.uk/external/SCDHSC0246.pdf 

This standard outlines the requirement 
when maintaining safe and clean 
environments in health and social care 
settings. This includes ensuring rooms, 
work areas, equipment and surfaces are 
clean and then monitoring and maintaining 
the cleanliness of environments. 

 clean rooms, work 
areas, equipment and 
surfaces 

 monitor and maintain 
the cleanliness of 
environments. 

SCDHSC0022 Support the health and safety of yourself and 
individuals 
NHS KSFCore 31 
https://tools.skillsforhealth.org.uk/external/SCDHSC0022.pdf 

This standard identifies the requirements 
when keeping yourself and individuals safe 
and secure within a work setting where 
children, young people or adults are cared 
for or supported. This includes carrying out 
health and safety checks before you begin 
work activities, ensuring your actions 
support health and safety, and taking action 
to deal with emergencies. 

 carry out health and 
safety checks before 
you begin work activities 

 ensure your actions 
support health, safety 
and security in the place 
where you work 

 take action to deal with 
emergencies. 

SCDHSC0032 Promote health, safety and security in the 
work setting 
NHS KSFCore 32 
https://tools.skillsforhealth.org.uk/external/SCDHSC0032.pdf 

This standard identifies the requirements 
when you promote the health, safety and 
security of yourself and others for whom 
you are responsible within settings where 
children, young people or adults are cared 
for or supported. This includes monitoring 
and maintaining health, safety and security, 
promoting working practices that are safe, 
healthy and secure and minimising risks 
arising from emergencies. 

 maintain health, safety 
and security in the work 
setting 

 promote health and 
safety in the work 
setting 

 minimise risks arising 
from emergencies. 
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PRINCIPLE 3: HEALTH, SAFETY AND SECURITY continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC0395 Contribute to addressing situations where 
there is risk of danger, harm or abuse 
NHS KSFHWB32 
https://tools.skillsforhealth.org.uk/external/SCDHSC0395.pdf 

This standard identifies the requirements 
when you contribute to addressing 
situations where there is risk of danger, 
harm and abuse. This includes 
contributing to the assessment of 
situations where the risk of danger, harm 
or abuse has been identified or disclosed, 
and acting to minimise and deal with the 
immediate danger. It also includes 
supporting individuals to review situations 
and actions when the immediate danger 
has passed. 

 contribute to assessing 
situations where there is 
risk of danger, harm or 
abuse 

 contribute to minimising 
the immediate risk of 
danger, harm or abuse 

 contribute to reviewing 
situations and actions 
after immediate risk has 
passed. 

ENTO WRV1 Make sure your actions contribute to a 
positive and safe working culture 
https://tools.skillsforhealth.org.uk/external/425_ENTOWRV1.pdf 

Identifying where the risks are in your job 
role and the triggers that may escalate 
behaviour towards violence. It is also 
about understanding relevant 
organisational procedures, being sure you 
know what to do and carrying out your 
work in a calm and professional manner. 
You should be aware of all your 
responsibilities in the workplace, including 
working safely. 

 identify the risk of 
violence in your working 
environment 

 reduce the risk of 
violence in your working 
environment. 
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PRINCIPLE 4: EQUALITY AND DIVERSITY 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC0024 Support the safeguarding of individuals 

NHS KSFCore 62 
https://tools.skillsforhealth.org.uk/external/SCDHSC0024.pdf 

This standard identifies the requirements 
associated with safeguarding which must 
permeate all your work with individuals. 
The standard addresses the need to 
clarify your own understanding about 
safeguarding and what you must do in 
cases of actual or potential harm or abuse. 
The requirements also include relating to 
people in ways that promote safeguarding, 
working in ways that support the rights, 
inclusion and wellbeing of individuals and 
supporting individuals to keep themselves 
safe. 

 clarify your awareness of 
harm, abuse and 
safeguarding 

 support practices that 
help to safeguard 
individuals from harm or 
abuse 

 relate to individuals and 
key people in ways that 
support safeguarding 

 work in ways that support 
the rights, inclusion and 
wellbeing of individuals 

 support individuals to 
keep themselves safe. 

SCDHSC0233 Develop effective relationships with 
individuals 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0233.pdf 

This standard identifies the requirements 
when you develop effective relationships 
with individuals. This includes identifying 
individuals' preferences and needs 
regarding your relationship with them, 
developing effective relationships and then 
adjusting relationships to meet changing 
circumstances. 

 identify individuals’ 
preferences and needs 
regarding your 
relationship with them 

 develop effective 
relationships 

 adjust relationships to 
meet changing 
circumstances. 
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PRINCIPLE 4: EQUALITY AND DIVERSITY continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC0234 Uphold the rights of individuals 

NHS KSFCore 62 
https://tools.skillsforhealth.org.uk/external/SCDHSC0234.pdf 

This standard identifies the requirements 
when you uphold the rights of individuals. 
This includes upholding individuals’ rights 
to be in control of their lives, to be 
respected for who they are, and to have 
information about themselves kept private. 
The standard also addresses how your 
actions must promote individuals’ 
confidence in you as someone who can be 
trusted to uphold their rights. 

 uphold the individual’s 
right to be in control of 
their life 

 uphold the right to be 
respected as an 
individual 

 uphold the individual’s 
right to privacy of 
information 

 promote confidence in 
your capacity to uphold 
the individual’s rights. 
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PRINCIPLE 5: HEALTH ASSESSMENT AND INTERVENTIONS 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC0027 Support individuals in their daily living 

NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0027.pdf 

This standard identifies the requirements 
when supporting individuals in their daily 
living. This includes working with 
individuals to identify the support they 
require for daily living and then assisting 
them in activities to promote their 
wellbeing and independence. The 
standard includes working with individuals 
to access any further support required. 

 work with individuals to 
agree the support they 
require for their daily 
living 

 assist individuals in 
activities to promote their 
wellbeing 

 enable individuals to 
access other support to 
promote their wellbeing. 

SCDHSC0226 Support individuals who are distressed 

NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0226.pdf 

This standard outlines the requirements 
when you support individuals who are 
distressed. This involves identifying 
aspects of individuals’ lives that may 
cause them distress and working with 
them and others to reduce their distress 
as far as possible. It also includes 
supporting individuals during specific 
periods of stress and distress. 

 identify aspects of 
individuals’ lives that may 
cause distress 

 work with individuals and 
others to alleviate their 
distress 

 support individuals 
through periods of stress 
and distress. 



Appendix 4 Competencies and Skills (The 6 Principles) 

K(*)236 Portfolio 71 

 

 

 
 

PRINCIPLE 5: HEALTH ASSESSMENT AND INTERVENTIONS continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

SCDHSC0225 Support individuals to carry out their own 
healthcare and monitoring procedures 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0225.pdf 

This standard identifies the 
requirement when you support 
individuals to carry out their own 
healthcare procedures. This includes 
supporting them to undertake 
treatments and apply dressings and 
also to take, interpret and record 
measurements for monitoring their 
own health. 

 support individuals to prepare 
to carry out their own 
healthcare and health 
monitoring procedures 

 support individuals to carry 
out their own healthcare 
procedures for treatments and 
dressings 

 support individuals to monitor 
their own health by obtaining 
specimens and taking 
physical measurements 

 support individuals to manage 
materials and equipment 
safely after carrying out 
healthcare and monitoring 
procedures. 
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PRINCIPLE 5: HEALTH ASSESSMENT AND INTERVENTIONS continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

Performance criteria 

You must be able to: 

SCDHSC0227 Contribute to working in partnership with 
carers 
NHS KSFHWB42 
https://tools.skillsforhealth.org.uk/external/SCDHSC0227.pdf 

This standard identifies requirements 
when you contribute to working in 
partnership with carers. As well as 
contributing to working in partnership 
with carers to support individuals, this 
includes working together to identify 
carers’ own support needs and 
supporting them to access resources, 
services and facilities to address these. It 
also includes contributing to the review of 
arrangements to address carers’ own 
needs and preferences. 

 contribute to working in 
partnership with carers to 
support individuals 

 contribute to working in 
partnership with carers to 
plan support for their own 
needs and preferences 

 contribute to working in 
partnership with carers to 
access resources, services 
and facilities 

 contribute to the review of 
services and facilities for 
carers. 

SCDHSC3112 Support individuals to manage their own 
health and social well-being 
NHS KSFHWB11 
https://tools.skillsforhealth.org.uk/external/SCDHSC3112.pdf 

This standard identifies the requirements 
when working with individuals to design 
personalised options for managing their 
own health and social wellbeing. This 
includes supporting individuals to identify 
changes to their lives and environment 
that can promote their health and social 
well-being, supporting them to select 
their own options to implement changes 
and working together to review how well 
selected options have achieved desired 
outcomes. 

 support individuals to 
identify changes that can 
promote their health and 
social wellbeing 

 support individuals to 
design personalised 
options for making 
changes to promote their 
health and social wellbeing 

 support individuals to 
review their selected 
options. 
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PRINCIPLE 5: HEALTH ASSESSMENT AND INTERVENTIONS continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

Performance criteria 

You must be able to: 

GEN5 Support individuals undergoing healthcare activities 

NHS KSFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/312/ 

This standard covers supporting individuals 
during and after a clinical or therapeutic 
activity. This standard is applicable to a 
wide range of health contexts and roles in 
emergency, primary and secondary care. It 
may include patients in conscious or 
unconscious states. 

 

GEN4 Prepare individuals for healthcare activities 

NHS KSFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/386/ 

This standard is about preparing an 
individual for a healthcare activity in 
accordance with the requirements of the 
activity to be performed and the practitioner 
and the assessed needs of the individual. 
This standard is applicable to a wide range 
of health contexts and roles in emergency, 
primary and secondary care. It may include 
patients in conscious or unconscious states. 

 

GEN7 Monitor and manage the environment and resources 
during and after clinical/therapeutic activities 
NHS KFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/388/ 

This standard covers the management of 
the immediate environment and resources 
used during clinical/therapeutic activities 
that either you perform yourself or which are 
led by a registered practitioner. You will be 
responsible for managing the environment 
and resources so that they are kept in an 
effective state while the procedure is taking 
place, and reinstating the resources after 
the event. 
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PRINCIPLE 5: HEALTH ASSESSMENT AND INTERVENTIONS continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

Performance criteria 

You must be able to: 

GEN8 Assist the practitioner to implement healthcare 
activities 
NHS KFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/389/ 

This standard applies to anyone whose role 
requires them to work under the direction of a 
registered practitioner to offer assistance 
during clinical or therapeutic interventions. 
Within this standard the term 
clinical/therapeutic interventions refers to any 
clinical/therapeutic intervention where there 
is a registered practitioner carrying out the 
work role. This standard covers the 
assistant's role in supporting the practitioner 
within the context of surgery, a recovery 
suite, ward round activity, therapeutic 
interventions, or clinical procedures. The 
focus of the standard is on being effective in 
an assisting role rather than the 
clinical/therapeutic skills involved in the 
intervention, which are covered by other 
standards. 

This standard is applicable to a wide range of 
health contexts and roles in emergency, 
primary and secondary care. It may include 
patients in conscious or unconscious states. 

 

AG2 Contribute to care planning and review 
NHS KFHWB2 
https://tools.skillsforhealth.org.uk/competence/show/html/id/726/ 

This standard requires you to be expected to 
contribute to the assessment of individual 
needs and preference and to the 
development, implementation and review of 
care plans. 
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PRINCIPLE 5: HEALTH ASSESSMENT AND INTERVENTIONS continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

Performance criteria 

You must be able to: 

GEN6 Manage environments and resources for use during 
healthcare activities 
NHS KSFHWB71 
https://tools.skillsforhealth.org.uk/competence/show/html/id/3381/ 

This standard is about the management of 
clinical environments for healthcare 
activities. This includes preparing for an 
individual’s healthcare intervention, 
treatment or therapy and ensuring that the 
clinical environment is appropriately 
cleaned, cleared and ready for its next 
intended use. This standard is applicable to 
a wide range of health contexts and roles in 
emergency, primary and secondary care. It 
may include patients in conscious or 
unconscious states. 

 

CHS118 Form a professional judgement of an individual’s 
health condition 
NHS KSFHWB63 
https://tools.skillsforhealth.org.uk/competence/show/html/id/434/ 

This standard relates to the formation of a 
professional judgement of an individual’s 
health condition based on a review of an 
individual’s presenting symptoms and 
clinical history. It includes the collection and 
analysis of relevant information that will 
inform and/or confirm the functional or 
clinical diagnosis and the presentation of 
proposals for further action. This 
competence will be used in conjunction with 
others relating to making baseline 
observations and tests, preparing a patient 
history and consulting with others. 
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 Students working towards this NOS are 
expected to adhere to Criterion 8 of the 
Knowledge and Understanding framework 
for this NOS, which states - you will need to 
know and understand your own level of 
competence, authority and knowledge in 
relation to making judgements on 
individuals’ health conditions. To achieve 
this NOS at the level of ‘can practice 
independently’, students are expected to 
make such judgements within the 
boundaries of their role. For example, your 
supervisor may have delegated an aspect of 
care to you and they will be assessing that 
you have acquired the relevant knowledge, 
understanding and skills to undertake this 
task and to alert them to any deterioration in 
the service user’s condition or any other 
cause for concern, whilst your supervisor 
undertakes other responsibilities. 
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PRINCIPLE 5: HEALTH ASSESSMENT AND INTERVENTIONS continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

GEN14 Provide advice and information to individuals on 
how to manage their own condition 
NHS KSFCore 1 
https://tools.skillsforhealth.org.uk/competence/show/html/id/377/ 

This standard covers establishing 
individuals’ requirements for information and 
providing advice and information to enable 
them to manage their condition, adopting a 
suitable lifestyle to optimise their health and 
wellbeing. The term ‘individual’ in this 
standard is taken to mean anyone with 
whom you come into contact whether they 
are service users, their family or significant 
others, colleagues, or other professionals. 
You need to relate to each person as 
someone with their own particular needs for 
information and advice and develop a full 
understanding of their requirements and 
how these can best be met. This standard 
depends on your being able to 
communicate information effectively, and 
being responsive to any queries. 
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PRINCIPLE 6: SERVICE IMPROVEMENT AND QUALITY ASSURANCE 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

GEN63 Act within the limits of your competence and 
authority 
NHS KSF Core 5 
https://tools.skillsforhealth.org.uk/competence/show/html/id/85/ 

This standard covers recognising the 
boundaries of your role and responsibilities 
and working within your level of 
competence in accordance with legislation, 
protocols and guidelines. It is applicable 
for all staff. 

 

 Users of this standard will need to ensure 
that practice reflects up-to-date information 
and policies. 

M&L D5 Allocate and check work in your team 

https://tools.skillsforhealth.org.uk/external/933_MLD5.pdf 
This unit is about ensuring that the work 
required of your team is effectively and 
fairly allocated among team members. It 
also involves checking on the progress 
and quality of the work of team members 
to ensure that the required level or 
standard of performance is being met. 

 

It has been noted that some working 
environments may not enable students to 
achieve this Standard as stated above. 
When this is the case, within the context of 
the principle 6 “service improvement and 
quality assurance” and in line with 
previous guidance, your supervisor does 
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not need to assess or see evidence at the 
level of each individual performance 
criterion. Instead, it is sufficient for them 
and you to use the detailed performance 
criteria under the subheading 
“Behaviours”, and its descriptors, to guide 
achievement of this standard, and the 
evidence for it: 

 
BEHAVIOURS 

 

1. You make time available to support 
others. 

2. You clearly agree what is expected of 
others and hold them to account. 

3. You prioritise objectives and plan work 
to make best use of time and 
resources. 

4. You state your own position and views 
clearly and confidently in conflict 
situations. 

5. You show integrity, fairness and 
consistency in decision-making. 

6. You seek to understand people’s needs 
and motivations. 

7. You take pride in delivering high 
quality work. 

8. You take personal responsibility for 
making things happen. 

9. You encourage and support others to 
make the best use of their abilities. 

10. You are vigilant for possible risks and 
hazards. 
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PRINCIPLE 6: SERVICE IMPROVEMENT AND QUALITY ASSURANCE continued 

NOS code 
NHS KSF code 
Web address for further details 

 
Overview 

 

Performance criteria 

You must be able to: 

GEN23 Monitor your own work practices 

NHS KSF Core 5 
https://tools.skillsforhealth.org.uk/competence/show/html/id/2051/ 

This standard is about carrying out a 
review of your own practice. It involves 
monitoring and evaluating the quality of 
your work activities and outcomes and 
taking appropriate actions to support 
continuous improvement. Monitoring and 
audit may be required for national, regional 
or local purposes. You need to show that 
you can apply relevant quality standards 
and procedures to your working practice 
and identify any deviations from these. 
You need to use a range of sources of 
information to support your monitoring 
activity including feedback from service 
users and work colleagues. You will report 
cases of non-compliance with quality 
standards and identify and use 
opportunities for quality improvement. 

Users of this standard will need to ensure 
that practice reflects up-to-date information 
and policies. 
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Raising and escalating concerns: a process for Open University students studying the Foundation Degree in Healthcare 
Practice, the Diploma in Higher Education in Healthcare Practice or individual work-based modules within these 
qualifications. 

Any student concerned about the safety or well-being of service users or carers or the safety of a practice environment must speak to their 
supervisor or the registered practitioner in charge/senior carer on duty and outline their concerns without delay. 

Students must also inform their line manager and follow their employer’s procedures and policies for Whistleblowing and risk assessment. 

Students must also report their concerns to the OU Practice Tutor, again without delay, who will provide advice and support. 

The Practice Tutor should refer the issue to the OU Staff Tutor/Regional Education Manager. 

 

 
Raising and escalating concerns: a process for Open University pre-registration nursing students 

Nursing students must follow the protocol outlined above. 

Nursing students must also follow current NMC guidance on raising and escalating concerns, located at: 

http://www.nmc-uk.org/Publications/Guidance/ 

The OU, in collaboration with the employer/partner organisation, will implement the OU Department of Nursing’s risk assessment process.

http://www.nmc-uk.org/Publications/Guidance/


 

  

 

 

 


