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Section 1: Introduction to the Role 
 . 
What is a Nursing 
Associate? 

The Independent Shape of Caring Review (HEE 2015) recommended the 
introduction of this support role. The Nursing Associate role will deliver a 
high proportion of fundamental care within a national scope of practice, 
with all Nursing Associates being educated against a standardised national 
curriculum. The role will support the shift towards new and local models of 
care. It aims to strengthen the support available to the registered workforce 
and provide an access route to nursing and a career ladder for support 
workers.  
The Nursing Associate will be able to deliver care in a range of settings in 
primary, secondary, community and social care, to work across a range of 
population groups and conditions to a defined level of competence.

 Is the Nursing 
Associate  a 
regulated role? 

Yes. In July 2018 the Nursing and Midwifery Council (NMC) approved the 
Government’s request to regulate the role. The first Nursing Associates to 
be regulated was February 2019.

Will Nursing 
Associates be 
expected to pay a 
yearly NMC 
retention fee and 
undertake 
Revalidation? 

Yes. Nursing Associates will be expected to undertake revalidation every 3 
years and pay a yearly retention fee the same as Registered Nurses and 
Midwives. The fee will be the same for all on the register. 

What NHS or 
equivalent banding 
will the Nursing 
Associate be? 

Qualified Nursing Associates will probably be paid on Agenda for Change 
Band 4 or equivalent but this will depend on your employer and the career 
options they have on qualifying. 
Trainee Nursing Associates (TNAs) may be paid on Agenda for Change 
Band 3 or equivalent but this will vary with different employers. 

What uniform will 
the Trainee Nursing 
Associate wear? 

In organisations where employees wear a specific uniform for work, their 
apprentices will wear a TNA uniform as per employer policy. In 
organisations that do not normally wear a uniform, the TNA will only be 
required to wear a uniform when on placements outside of their 
organisation and where it is essential to the role.  
You will need a badge and ID as a Trainee Nursing Associate Apprentice. 
Contact your employer link/apprenticeship lead for advice on how to obtain 
a uniform or scrubs and badge and ID.
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What is the 
difference between 
Assistant 
Practitioner training 
and Nursing 
Associate training? 
 

Assistant Practitioner training is very specific to one speciality, and 
learning/development mainly takes place in one clinical area only. The role 
also spans professional boundaries. The Nursing Associate will be 
specifically educated with the knowledge and skills of nursing to 
supplement the role of the Registered Nurse and support the nursing 
leadership in the delivery of high-quality patient-centred care.  

What is the 
difference between a 
Nursing Associate 
and a Registered 
Nurse? 

The Registered Nurse will undertake first assessments and plan and co-
ordinate care for patients, as well as leading and managing teams. Nursing 
Associates will support Registered Nurses by providing, monitoring and 
contributing to patient care (NMC 2018) 
The standards of proficiency for the Nursing Associate and the Registered 
Nurse are shown below: 
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Section 2: TNA Programme and Entry Qualifications 
  
What 
qualification 
will be 
achieved? 
 

On successful completion of the programme, apprentices will achieve a 
Foundation Degree Level 5 Qualification in Nursing Associate Practice as well 
as the Nursing Associate Apprenticeship Qualification. 
Note that there is an End Point Assessment which you must pass to complete 
your apprenticeship.

What are the 
entry 
qualifications? 
 

The Nursing & Midwifery Council state entry requirements are: 
 demonstrate values in accordance with the Code2 
 have capability to learn behaviours in accordance with the Code  
 have capability to develop numeracy skills required to meet programme 

outcomes  
 can demonstrate proficiency in the English language 
 have capability in literacy to meet programme outcomes  
 have capability for digital and technological literacy to meet programme 

outcomes. 

Numeracy and English language skills 
The apprentice has to provide evidence of working at GCSEs Grade C or 
above in Maths and English Language/New GCSE Grade 4-9 in Maths and 
English Language OR Functional Skills Level 2 in Maths and English or 
equivalent (not entry level 2). If you do not have certificated evidence of a level 
2 qualification, that meets the ESFA criteria you will need to undertake the 
Functional Skills Level 2 qualifications in Maths and English and achieve these 
before completing the apprenticeship. All apprentice candidates are assessed 
on maths and English skills on registering for the apprenticeship and support is 
offered to develop skills 
Some employers set their own entry criteria which may include achievement 
and certificated evidence in Level 2 Maths and English before you can apply 
for the NA apprenticeship. 
Digital and technological skills 
Digital and technological skills are assessed through the completion of the 
electronic application process. 
Other requirements 

 Experience of working in health and/or social care and to be employed 
in a health care support worker role, ideally for a minimum of 30 hours 
per week. 

 Reference from Line Manager demonstrating the necessary values, 
attitudes and behaviours in line with The NMC Code (2018) 
https://www.nmc.org.uk/globalassets/sitedocuments/nmc-
publications/nmc-code.pdf 

 Disclosure and Barring Service (DBS) certificate within the last two 
years or obtain a new DBS. This needs to be an enhanced and all lists 
DBS. 

 Occupational health check 
 Inoculations may be required. 

If you do not already meet the standards of the Care Certificate (15 standards), 
this will need to be achieved by the end of the first year of the apprenticeship.

                                                            
2 NMC (2018) The Code of Professional standards of practice and behaviour for nurses, midwives 
and nursing associates 
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What if I have 
lost my GCSE/ 
functional 
skills 
certificates? 

Replacement certificates can be requested from the examining body, however 
this does take time and there is a cost for this. Your employer may insist that 
you have your certificates to enrol on the programme.  

What is the 
application 
process? 
 
 

Once the programme is advertised within your employing organisation, you 
might be required to complete an initial Expression of Interest form (EOI). Initial 
employer shortlisting will be based on the EOI and shortlisted candidates will 
then be asked to formally apply to the University. 
You will be required to complete a University Apprenticeship Application/ 
Registration Form, following which there will be further shortlisting by the 
University in partnership with the employer. You will also be required to 
complete an online Skills Based Assessment (English and Maths) and a face to 
face interview with the University and employer. 
Applicants must declare any convictions or cautions within the application form; 
these are dealt with through an Applicant Suitability process managed by the 
programme managers. 
References will be requested from your Line Manager and you may be 
required to submit a formal application via TRAC depending on the 
organisations recruitment process.  
Following the recruitment process the following will also need to be completed: 
Commitment Statement 
Government requirement that the Commitment Statement is created as a 
tripartite agreement between you, the employer and the university (the training 
provider). A signed copy will be held by all parties. It lays out all of our roles 
and responsibilities and the commitment required to achieve a successful, 
high-quality apprenticeship. 
The Apprenticeship Agreement 
This document is an agreement between the Apprentice and the employer. It is 
a requirement for the provider to hold a copy. It is used to confirm individual 
employment arrangements between the two parties. The Apprenticeship 
agreement must also include a statement of the skill, trade or occupation for 
which the apprentice is being trained.  
Written Agreement 
This is the legal contract along with financial agreement between the employer 
and the training provider including the payment schedule. Both parties sign the 
written agreement.

Will I be 
required to pay 
for the 
academic 
programme? 

No, the cost of the academic programme is paid for by the employer directly to 
the University using Apprenticeship Levy funds. 
Please note that as the programme is funded through the Apprenticeship 
Levy, you, as an apprentice, are unable to access any student loan or 
maintenance grants

Can part time 
staff apply? 
 

Most employers require the apprentice to work full time, that is 30 - 37.5hrs a 
week. This is due to the programme hours set by the NMC. Individuals who 
work less than 30hrs will need to follow an extended programme and so need 
to discuss this with their line manager and nursing apprenticeship lead.

Can Assistant 
Practitioners 
apply to be 
Trainee 
Nursing 
Associates? 

No, not at this stage. 
There might be the opportunity to have 180 credits awarded (NMC 2018) to 
complete the Registered Nurse Degree Apprenticeship 
Please discuss with your Line Manager or Education Lead for further advice. 
There would be a values-based recruitment and selection process if you are 
able to progress in this way. 

Can staff with a 
BSc in a non-
healthcare 
course apply? 

The apprenticeship levy funding criteria stipulates that only new learning can 
be funded. Any previous qualifications will need to be assessed to ensure that 
there is no duplication of learning. The England Skills Funding Agency (ESFA) 
has eligibility criteria that have to be checked and met.
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Section 3: Working Hours and Arrangements 
  
What shifts will I 
be required to 
work in external 
placements? 
 

During your external placements, you will be supernumerary and must be on 
the duty roster (Health Roster) or the equivalent but you must not be counted 
in the staffing numbers. You will be required to work the clinical shifts 
allocated as part of the external placement’s off duty. This will require you to 
be flexible both in the days and times allocated as well as any travelling 
requirements as part of the placement. 
You may be required to attend study days, online learning events or similar 
during your external placements.

Will I be funded 
for additional 
travel expenses? 

There is no allocated additional funding for travel expenses as part of the 
Apprenticeship Levy. Individual organisations may be able to offer some 
assistance from other funding streams.

Will I need to sign 
a new contract for 
the TNA role? 

Yes, an apprenticeship contract will be offered to cover the time you are 
working within this role. This will provide cover under the organisations 
vicarious liability arrangements whilst developing in the role and expanding 
your scope of practice. 

Will I be able to 
work bank shifts? 

You can work bank shifts however these should be monitored by your Line 
Manager and the Practice Assessor to ensure that any additional work 
undertaken does not negatively impact on practice or your academic work. 

When will I be 
able to take 
annual leave? 
 

You must agree your leave with your Line Manager.  
It is expected that you will not take annual leave during any external 
placement allocation as the placement hours allocated are essential to the 
NMC Programme criteria. Any placement time missed due to annual leave, 
sickness or special leave will need to be made up and evidenced. 
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Section 4: Placements and Supervision 
  
What placements 
will I undertake? 
 

Under the requirements of the NMC curriculum (September 2018) you 
are expected to complete a minimum of 460 hours of external 
placements. 
If you commenced your NA programme with the Health Education 
England’s (HEE) curriculum (pre-September 2019), you are expected to 
complete a minimum of 675 hours of external placements. 
These must cover the following criteria; experience in hospital, closer to 
home and at home placements (HEE) as well as care across the life span 
and all four fields of nursing (adult, children, learning disabilities and 
mental health) (HEE and NMC). 
The placements will be assigned to you as part of the placement plan 
within and across organisations. It is imperative that you meet all the 
placement/learning requirements prior to the end of the programme. 
There will be opportunity to discuss and negotiate these during the 
tripartite meetings. See below 
https://www.nmc.org.uk/globalassets/sitedocuments/education-
standards/nursing-associates-practice-environment-supporting-
information.pdf   
Achieving practice hours – there are guidance notes available via 
module websites under apprenticeship resources section.  

What is 20% off the 
job training? 

Off-the-job training is defined as learning which is undertaken outside of 
the normal day-to-day working environment and leads towards the 
achievement of an apprenticeship. This can include training that is 
delivered at your normal place of work but must not be delivered as part 
of your normal working duties.  
The off-the-job training must be directly relevant to the apprenticeship 
standard and could include the following: 

 The teaching of theory (for example: lectures, tutorials, role 
playing, simulation exercises, online learning or additional 
training) 

 Practical training: shadowing, mentoring, placement visits  
 Placements outside usual workplace 
 Learning support and time spent writing 

assessments/assignments.  

See: 
https://assets.publishing.service.gov.uk/government/uploads/system/uplo
ads/attachment_data/file/621565/OTJ_training_guidance.pdf 

What is protected 
learning time? 
 

Protected learning time is defined as time in a health or care setting 
during which apprentices are learning and are supported to learn. When 
in practice you must be supervised during protected learning time. The 
level of supervision required is a matter of professional judgment and will 
depend on the competence and confidence of the apprentice, and the 
risks associated with the intervention being delivered. See NMC 
document below. 
https://www.nmc.org.uk/globalassets/sitedocuments/education-
standards/nursing-associates-protected-learning-time-supporting-
information.pdf  
There will be guidance on how best to use protected learning time 
available via module websites under apprenticeship resources section.
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Am I 
supernumerary in 
my external 
placement time? 

Yes – during your external placement blocks and hub and spoke days, 
you are supernumerary in practice and this is allocated as such on off 
duty rota, Health roster or equivalent so you are not counted in the 
staffing numbers. 
You are also supernumerary during your spoke placements which can be 
taken in any configuration that meets your needs and the opportunities 
available, e.g. single day placements or 2 x 1 week placements. 

What is the 
process for skills 
development 
during clinical 
practice? 

Achievement of skill development can take place both in your home 
placement and in supernumerary placements, as well as during shorter 
practice learning experiences (spokes). 
You should be engaged in learning skills in a controlled and supported 
way, progressing through the stages of skills acquisition; e.g. from novice 
to expert. 
You need the opportunity to gain sufficient experience under appropriate 
supervision for any skill to be performed safely and effectively.  Which 
skills are developed will depend on the opportunities presented within the 
placement area and you learning needs. However, it is imperative that 
you study and rehearse (simulation, clinicalskills.net or similar) the 
required theory/evidence to underpin the skill prior to undertaking 
supervised practice.  
Throughout the programme, you will study the online learning materials 
to meet the theory hours (1150). Additionally, attendance at the online 
tutorials and forums is mandatory. You may also attend specific clinical 
skills days delivered by the university or by your employer.  
Prior to completing the programme, you will need to provide evidence of 
achieving the Standards of Proficiency for Nursing Associates (NMC 
2018) 
https://www.nmc.org.uk/globalassets/sitedocuments/education-
standards/nursing-associates-proficiency-standards.pdf 
The Practice Assessment Document (portfolio) and module websites will 
provide additional guidance on learning outcomes to be achieved.

When can my skills 
be ‘signed off’? 
 
 

The judgement as to whether a skill has been achieved is based on 
demonstrating applied knowledge, skills, attitudes and behaviours in the 
practice setting, demonstrating safe, compassionate and dignified 
nursing practice. 
You need to demonstrate that you have studied and read about the 
evidence to support each element when performing each skill and be 
able to articulate a sound knowledge base and understand the underlying 
principles, drawing on national and local policies and evidence as 
appropriate i.e. showing you understand ‘why’ you are undertaking an 
intervention as well as how. 
The skill is demonstrated appropriately in relation to the context and the 
service user. 
A skill is achieved (and signed off) when you demonstrate consistency in 
performance. 
You are required to complete activity logs which reflect the nature of 
practice with examples from a variety of practice settings. 
You must complete a record of all practice experiences to ensure all 
fields of practice have been evidenced. 
N.B. Sign off for some skills such as venepuncture and medicines 
management skills will not normally take place in year 1. They will 
normally be signed off for the skills and learning outcomes associated 
with venepuncture and medicines management following formal theory 
and any simulation sessions in year 2.
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What if I am 
concerned that I 
will not achieve the 
required number of 
placement hours 
and/or protected 
learning time 
and/or 20% off the 
job learning? 

You will need to speak to your Practice Supervisor and Practice Tutor as 
soon as possible so that your concerns can be investigated, and plans 
put in place as required. 
Nursing Associate students have a responsibility to ensure their 
supervisors are aware of the placement requirements and hours.  
Monthly Record of Hours forms must be completed and signed by your 
supervisor and submitted to your Practice Tutor by the 5th day after the 
end of the month.  

What if I have 
concerns about the 
safety and 
wellbeing of 
services uses or 
carers?  
 
 

If you have any concerns about the safety and wellbeing of service users 
or carers or concerns about the safety of any work base or practice 
setting you should speak to your supervisor/assessor or other senior 
person in your care setting without delay. You should also report your 
concerns to your practice tutor who will offer advice and support.  
The OU process for raising and escalating concerns is to be found on the 
module website 
You are required to complete practice evaluations for every placement 
base used throughout both stages of the programme. All evaluations are 
reviewed by the Practice Tutor and returned to the Education Lead in the 
employing organisation who forwards these to the placement areas. 
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Section 5: Structure of the qualification and progression to 
NMC register 

What is the structure of the academic programme? 

 
Is it possible to make this bigger or clearer? Also, can we identify that the module 
learning outcomes and content is available in an appendix?2 years, continuous flexible 
online dice learning  
 
 
How long is the 
programme? 

The Foundation Degree Apprenticeship is approximately 24 months in 
length but this may be extended depending on the final completion 
date of your End Point Assessment.  (The EPA must be completed 
within an EPA period lasting a maximum of 3 month(s)) 

How will the 
programme be 
delivered? 
 

The Nursing Associate Apprenticeship combines and integrates both 
academic and work-based learning. A Trainee Nursing Associate will 
be based, as an employee, in a particular organisation, in a specific 
setting, but will complete some external placements in order to gain a 
wide appreciation of many health and care contexts and the 
achievement of the NMC’s Standards of Proficiency. 
An introduction to supported open learning and what to expect when 
studying with the OU is available here: 
https://www.open.edu/openlearn/education-development/am-i-ready-
be-distance-learner/content-section-0?intro=1 
And here https://help.open.ac.uk/new-to-ou-study  
During the programme you will learn directly from your experiences in 
practice and through knowledge and understanding acquired from 
specially prepared learning materials. These materials use a variety of 
learning approaches, including service user and carer accounts, 
expert practitioner facilitated discussions and debate, self-assessment 
questions, video and audio materials, reference texts, computer-aided 
learning packages, directed reading, formative and summative 
interactive computer-marked assessments (iCMAs), forums, tutorials, 
printed and web-based resources. 
To progress through the qualification you will be required to integrate 
your theoretical learning (learning for practice) and your practice-
based learning (learning in practice) in order to inform the delivery of 
safe, effective, compassionate, person- and family-centred care.
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As you progress, you will be expected to learn and practise 
increasingly independently and will be encouraged to form 
‘communities of learning’ with other students on the qualification. This 
will be promoted through face-to-face meetings where relevant and 
feasible, online discussion forum activities, online tutorials using 
Adobe Connect, telephone and email contact. 
A practice tutor/academic assessor, a practice-based supervisor and 
practice-based assessors will facilitate and support your practice 
learning in each setting where you gain experience. 
The two practice-based modules – KXY117 Enhancing your 
healthcare practice and KXY236 Extending your contribution to 
practice – are elongated and take up to one calendar year to 
complete. Each of these modules contributes to your total practice 
hours (1150) and provides supported learning opportunities for you to 
enhance and develop your nursing associate skills, culminating in you 
being able to demonstrate a Foundation Degree profile that will enable 
you to deliver effective, safe and responsible nursing care in and 
across a wide range of health and care settings. 

How will the 
programme be 
assessed? 
 

Throughout the programme you will be assessed both in the University 
and in clinical practice using the following methods: 

 Essays 
 Exams 
 Presentations 
 Case studies 
 Interactive computer marked assignments 
 Reflective accounts 
 Reports 
 Practice assessments and proficiencies and procedures (PAD 

Portfolio) 
 NB: To meet the requirements to pass each of the two practice 

modules (KXY117 and KXY236), you must submit your 
completed PAD portfolio and undertake an End of Module 
Assignment.  

 The Open University takes its responsibility to integrate and 
promote Health & Safety, Equality, Diversity, Inclusion, British 
Values, Safeguarding and PREVENT very seriously. It is an 
essential part of your apprenticeship journey. You need to 
demonstrate your role and responsibilities as both a learner, an 
employee and a colleague.  
 

 You will need to keep your mandatory training up to date. 

What is the 
assessment 
strategy? 

All modules are compulsory. All assignments are compulsory.  
Each module has Tutor Marked Assignments (TMA), Interactive 
Computer Marked Assignments (iCMAs) and an End of Module 
assessment (EMA).  
Assignments (TMA and EMA) are individually weighted and you 
should check each module assessment guidance for the different 
weightings, word limit and submission dates (cut off dates).  
If you fail an individual TMA .you will not be expected to re-submit. 
Therefore, you need to work hard to secure a higher grade in 
subsequent assignments. 
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Extensions are permitted for TMAs (but not EMA) but check the 
module assessment guidance and the Undergraduate Assessment 
Handbook which is available online. 
You must contact your tutor for advice and guidance when factors are 
impacting on your study which may affect your ability to keep to the 
assessment deadlines. You can also contact the Student Support 
Team for advice and guidance, link on your StudentHome page.  
Following successful completion of the Foundation Degree you will 
undertake the End Point Assessment. This comprises two 
assessments, each being a professional discussion3. While the 
method for each assessment is the same they are treated as separate 
assessments. Each assessment will test the apprentice’s knowledge, 
skills and behaviours (KSBs) against specific domains. The domains 
are taken from the NMC Platforms for registered nursing associates. 
These are: 
1. Being an accountable professional 
2. Promoting health and preventing ill-health 
3. Provide and monitor care 
4. Working in teams 
5. Improving safety and quality of care 
6. Contributing to integrated care  
Each professional discussion will be undertaken by a panel consisting 
of an Independent Assessor, together with your Practice Assessor and 
Academic Assessor. 

 

                                                            
3 https://www.instituteforapprenticeships.org/media/2889/st0508_nursing‐associate‐level‐5‐epa‐

for‐publication‐05042019.pdf  
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Section 6: Key Sources of information  
 

  
How will I be 
supported? 

Roles to support the TNA Organisation and academic 
support processes 

Line Manager/Matron Learning/action planning meetings 
with supervisors 

Practice Supervisor Meetings with practice placement 
supervisor 

Practice Assessor Tripartite meetings with Apprentice 
Advisor/Practice Tutor and practice 
supervisor/assessor 

Clinical Educators TNA / student Forums – Organisation 
specific 

Trusts Nursing Associate Lead Meetings with practice development 
staff 

  

Practice Tutor/Academic Assessor 
and Module Tutor (OU) 

Appraisals 

Organisation Learning Environment 
Facilitator (LEF) and Nursing 
Associate Practice Educator (NAPE) 

 

Talent for Care Lead  
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Where do I go for 
advice? 

‘Where do I go for advice’?

Speak to 
Line Manager or 
Employer Link

Speak to 
Line Manager or 
Employer Link

Start

Employment 
question ?

Answered

Practice 
learning 
question ?

Speak to 
Practice 

Assessor (PA)/
Supervisor in 
first instance

Question 
resolved ?

Answered

Speak to Practice Tutor (PT)/
Academic Assessor (AA). 

 If necessary, PT/AA  sets up tri‐
partite meeting with PA/
supervisor and student

Question 
resolved ?

Answered

PT/AA to speak to Staff Tutor or 
Employer Link. If practice experience 

issue Employer Link/Practice Facilitator 
must be involved

Answered

Yes

No

Yes

No

Theory
 Learning 
question ?

Speak to 
Module Tutor

Question 
resolved ?

Speak to
Staff Tutor

Answered

No

Speak to 
Line Manager or 
Employer Link

Start

Employment 
question ?

Answered

Practice 
learning 
question ?

Speak to 
Practice 

Assessor (PA)/
Supervisor in 
first instance

Question 
resolved ?

Answered

Speak to Practice Tutor (PT)/
Academic Assessor (AA). 

 If necessary, PT/AA  sets up tri‐
partite meeting with PA/
supervisor and student

Question 
resolved ?

Answered

PT/AA to speak to Staff Tutor or 
Employer Link. If practice experience 

issue Employer Link/Practice Facilitator 
must be involved

Answered

Yes

No

Yes

No

Theory
 Learning 
question ?

Speak to 
Module Tutor

Question 
resolved ?

Speak to
Staff Tutor

Answered

No

Yes
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What if I have a 
disability? 
 
 
 

If you have a disability of any kind, you may be eligible for additional support or 
reasonable adjustments to support you in your studies. 
You can access information about disability support through the Help Centre 
link on your StudentHome page. 
Information is available on who can get disability support and the reasonable 
adjustments available through the Open University and Disabled Students’ 
Allowance (DSA). 
There are also specific areas of information on mental health difficulties, specific 
learning difficulties such as dyslexia and dyspraxia, being blind or partially 
sighted, being deaf or hard of hearing, limited mobility, autistic spectrum, pain or 
fatigue, and specific information for international students. 
If you cannot find the information you need on this part of the website, you can 
also contact the Student Support Team, following the link from your 
StudentHome page, either by leaving a web message or making a telephone 
call to one of the advisers. 

What do I do if I 
am sick and 
cannot attend my 
placement? 

You should inform your practice tutor as soon as possible, as well as your 
employer and place of work. You should also let your practice tutor know when 
you are returning to work. Make sure all episodes of sickness or other reasons 
for absence are identified on your record of hours sheets. 

What do I do if I 
decide the 
programme is not 
for me and I need 
to leave, or if I 
need leave for 
sickness or 
maternity? 

It is important that you let your practice tutor and the staff tutor in your locality 
know as soon as possible if you think you want to leave the programme. They 
will discuss options that may be available to you, such as taking a break in 
learning or postponing your studies. 
It is also important that your employer is informed as soon as possible so that 
they are not making levy payments when they do not need to. 

 

 ‐  

What is the role of 
the Practice 
Supervisor? 

The practice supervisor can be any registered health and social care 
professional working in a practice environment. They’ve been prepared and 
supported to take up their role and have up-to-date knowledge and 
experience relevant to the student they are supervising.  
Practice supervisors’ role is to support and supervise Nursing Associate 
students in the practice learning environment. All students must be 
supervised while learning in practice environments. 
Practice supervisors also contribute to recommendations for student 
progression. Contributing to student assessments can take different forms 
depending on the role of the practice supervisor in student learning, the stage 
of learning, student competence, and other considerations. It can include: 
direct communication with practice and PT/academic assessors to share their 
views on student achievement, underachievement or areas to continue to 
work on inputting into student documentation with their views on student 
achievement. (NMC 2018)

What is the role of 
the Practice 
Assessor? 

A Practice Assessor is a Registered Nurse or Registered Nursing Associate 
who has undertaken appropriate preparation to assess practice learning 
(NMC 2018). 
The Practice Assessor assesses your achievement of learning outcomes at 
the end of each year of the programme as well as observing you in practice 
periodically and liaising with your practice supervisors. This will include direct 
observation of an episode of patient-centred care in years 1 and 2 of the 
programme.  
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The practice assessor, in consultation with the workplace practice supervisor 
will undertake 3 meetings during each stage of your programme, along with 
the OU Practice Tutor/academic assessor to review the achievement of 
professional attitudes, values and behaviours and feedback from 
patients/service users and the skills and proficiencies and procedures. This 
will all be documented in your Practice Assessment Document (PAD 
Portfolio). 
Practice assessors:  

 conduct assessments to confirm student achievement of proficiencies 
and programme outcomes for practice learning  

  use feedback sought and received from practice supervisors to make 
assessment decisions 

 make and record objective, evidenced-based assessments on 
conduct, proficiency and achievement, drawing on student records, 
direct observations, student self-reflection, and other resources  

 maintain current knowledge and expertise relevant for the 
proficiencies and programme outcomes they are assessing  

 a nominated practice assessor works in partnership with the 
nominated PT 

 /academic assessor to evaluate and recommend the student for 
progression for each part of the programme, in line with programme 
standards and local and national policies  

 there are sufficient opportunities for the practice assessor to 
periodically observe the student across environments in order to 
inform decisions for assessment and progression  

 there are sufficient opportunities for the practice assessor to gather 
and coordinate feedback from practice supervisors, any other practice 
assessors, and relevant people, in order to be assured about their 
decisions for assessment and progression  

 practice assessors have an understanding of the student’s learning 
and achievement in theory  

 communication and collaboration between practice and PT/academic 
assessors is scheduled for relevant points in programme structure and 
student progression  

 practice assessors are not simultaneously the practice supervisor and 
PT/ academic assessor for the same student, (NMC 2018) 

What is the policy 
on attendance in 
practice, sickness 
and absence? 

The NMC require you to meet a minimum of 1150 hours in practice which is 
demonstrated through your Practice Assessment Document PAD (Portfolio) 
(available on the module websites). Your PAD contains forms to record your 
practice learning hours, which you must complete contemporaneously in 
order to account for all the hours you undertake in practice as a Nursing 
Associate apprentice. The total hours required in each practice-based module 
is given below: 
KYN117 Enhancing your healthcare practice (600 hours) 
KYN236 Principles and skills for nursing practice (550 hrs) 
It is important that you ensure that practice hours are signed off on the day 
they are completed and that your supervisor signs to confirm the number of 
hours you have completed each month. 
Your practice tutor will monitor the practice hours you have completed and 
intervene, as necessary, should you fall short of the required number of 
practice learning hours due to sickness or other circumstances. Some 
employers may also wish to keep copies of your attendance in practice.
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How do I complete 
the theory hours? 

The NMC require you to meet a minimum of 1150 hours of theory. These 
theory hours are achieved and demonstrated in several ways: 
Teaching through the module materials including resources and integrated 
learning activities are carefully timed and tested as part of the module 
development process. The timing of units of learning, any associated reading 
resources and the module activities is made explicit throughout all materials.  
It is important that you use your study planner to guide your progress through 
each module. By doing so, the study effort required of you is made explicit 
and your progress through each module will therefore be aligned to the 
timetabled tutorials and online focused activities. There is a study planner 
provided on each module website. 
Module tutors will work with you in tutor groups of around 20 students. Tutors 
are required to monitor your participation with module material and related 
activities. 
You will have contact with tutors through a mix of synchronous sessions using 
online tutorial rooms and asynchronous online forums. It is obligatory that 
you attend all tutor group tutorials and engage in all the online forum 
activities across the qualification (see your online tutorials information). 
This is a requirement for you to obtain your qualification. 
Module tutors will follow up individual students who are not participating in 
these learning processes. Ongoing concerns about lack of student 
participation will be reported to the staff tutor at locality level so this can be 
investigated, and appropriate action taken. 
Assessment, particularly the tutor-marked assignments (TMAs) and iCMAs, is 
often linked to small clusters of learning (blocks). Feedback from 
assessments will reflect your participation and level of learning from the 
module materials and activities. Your progression through the qualification will 
be compromised if you do not participate fully with all the module resources 
and the learning opportunities presented. 
You will be able to see the dates and times for tutorials from the ‘Tutorials’ 
link on your Nursing Associate module home page. 
You must confirm your attendance at each tutorial by using the booking 
system, linked to each of your tutorials. 
If, having booked to confirm your attendance, you are then unable to attend, 
please send your tutor an email prior to tutorial start to let them know. 
If you are unable to attend a live tutorial, you must play back the recording of 
the tutorial and create a short bullet point summary of your key learning from 
the tutorial and any questions you might have. You must send this summary 
of your learning from the tutorial to your tutor within two weeks of the date of 
the tutorial recording being made live so that you can discuss any questions 
with your tutor.

What are my rights 
and responsibilities 
as a student? 

As an OU student, you can expect that all matters will be dealt with in 
accordance with OU policies and procedures. 
The OU has several policies relating to students, including computer use, 
social networking, academic conduct, bullying, harassment and data 
protection, which can be found here www.open.ac.uk/ student-policies/. 
Please ensure that you are familiar with these. 
The OU Student Charter sets out a summary of what you can expect of the 
OU and what the OU expects from you. As a student of the OU, you are 
expected to act in accordance with this charter. 
As a Nursing Associate student you need to comply with the NMC Code. 
Professional standards of practice and behaviour for nurses, midwives and 
nursing associates (2018) https://www.nmc.org.uk/standards/code/    
You must also ensure you are familiar with the NMC social media guidance, 
which is underpinned by the Code. This covers the need to use social media 



Page 19 of 35 
 

and social networking sites responsibly. 
https://www.nmc.org.uk/standards/guidance/social-media-guidance/  
Furthermore, you must follow the NMC guidance on Raising concerns: 
Guidance for nurses, midwives and nursing associates 
https://www.nmc.org.uk/standards/guidance/raising-concerns-guidance-for-
nurses-and-midwives/

How do I make a 
complaint? 
 

Student complaints 
It is anticipated that any concerns you have can be addressed through 
informal discussion with members of the team supporting your learning. 
However, should you wish to make a formal complaint or appeal, details of 
the OU’s appeals and complaints procedures are available at 
www2.open.ac.uk/ students/ complaints/ questions-and-answers-about-the-
complaints-and-appeals-process.php. 
All complaints are taken seriously; every complaint will be fully investigated, 
and you will be kept informed of progress throughout. 

What if a complaint 
is made about me? 

If a complaint is made about you whilst you are in your Nursing Associate 
student role you should: 

1. Inform your practice tutor as soon as possible and at least within 24 
hours of the complaint being made 

2. Comply with the requirements of the healthcare provider 
organisation’s policy or procedure relating to complaints 

3. Be aware that if, in investigating the complaint, it is determined that 
your actions or omissions suggest you may be unfit to practise, the 
University will follow its own Fitness to Practise procedure and Code 
of Practise for student discipline. 

 
Note that all policies relating to students can be located at this link: 
https://help.open.ac.uk/documents/policies

What is Fitness to 
practise and 
student 
management 
process? 

As a student on a professional Nursing Associate qualification, you are 
expected to maintain professional standards of behaviour in accordance with 
the NMC Code 2018. For further information about professional standards 
and guidance go to the NMC website.  
The OU is required by the NMC to assure itself that students completing a 
NMC approved qualification leading to registration with the NMC are of good 
character and good health and therefore fit to practise as a registered Nursing 
Associate (NMC 2018). 
A fitness to practise issue is any possible misconduct, lack of competence 
and/or a health/disability matter that could place at risk the health and 
wellbeing of the public. The overriding purpose of the NMC’s Fitness to 
Practise Review Process is to safeguard the health and wellbeing of the 
public. 
It is vital you understand the importance of good health and good character in 
relation to your ability (conduct and character) and capacity (health and 
disability) to study the nursing associate qualification.  
On application you must declare any convictions or cautions within the 
application form; these are dealt with through an Applicant Suitability process 
managed by the programme managers.  
Any changes to your health and character during the programme must be 
reported to your Practice Tutor so that support and appropriate action can be 
taken.  
If, at any time during the module, you or others raise concerns about your 
health and/or character, which include any investigation about your conduct, 
or any team/group you are a part of, by your employer, you must contact your 
practice tutor immediately by email and complete the student self-declaration 
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of health and character form (website version) found on your website. You 
must do this whether the concern/investigation relates to your role as an 
employee or a student. You should also provide a statement explaining the 
concern. Failure to comply with this requirement could place your successful 
completion of your qualification at risk.  
To ensure we respond appropriately to concerns about a student’s fitness to 
practise, we apply the Open University’s Fitness to Practise (FtP) Procedure 
which is initiated through the student management process. 
https://help.open.ac.uk/documents/policies/fitness-to-practise 

How do I manage 
my access to 
electronic 
patient/service 
users’ records? 

The OU recognises that students undertaking the Nursing Associate 
qualification may, as employees within healthcare organisations, have pre-
existing access profiles. These profiles may provide access to patient/service 
users’ records through staff log-in and password, by smart card access or 
other electronic means. Where this is the case you must ensure that you 
follow your employer’s policy in respect to the creation of an additional profile 
specific to your role as a trainee Nursing Associate. Whenever you are 
fulfilling your supernumerary practice hours, you must not use your employee 
identity or profile or the profile of any other employee to access 
patient/service user records. 
Make sure you always work within confidentiality processes and procedures 
and follow employer information governance policies as well as the NMC 
code (2018). The OU student charter and GDPR regulations must be followed 
at all times. 
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Section 7: Progression to registration with the NMC 
  
Once qualified, will 
I be automatically 
transferred into a 
band 4 Nursing 
Associate post? 

This will be decided by your employing organisation  

Can the Nursing 
Associate 
Qualification be 
used to access pre-
registration 
training? 

Registered Nursing Associates will still need to apply via the Registered 
Nursing Degree values-based recruitment and selection procedures as per 
other applicants. 
However, up to 180 credits from the Foundation Degree achieved as part of 
the programme can be used as recognition of prior learning towards the 
Registered Nurse Apprenticeship (RNDA), subject to time restrictions. (NMC 
only allows 180 credits.) 
If successful at interview there is a recognition of prior learning process 
which needs to be completed and the applicant will need to present their 
evidence to the Nursing Qualification Leads.  

How do I join the 
NMC register? 

Once all details of your Nursing Associate Programme have been 
successfully completed, the University arranges to upload your details to the 
NMC database. This will trigger the release of an application pack that you 
will receive from the NMC. This process should normally take about 10 
days. You need to fill in your application pack and send it back to the NMC 
with the required fee to be paid for entry to the register. Once you have 
been added to the register, you will receive notification of this and it is only 
then that you can claim that you are a registered Nursing Associate. 
https://www.nmc.org.uk/registration/joining-the-register/register-nursing-
associate/england/  
There is a timeframe of 5 years within which to register with the NMC from 
successful completion of your Nursing Associate qualification 
On joining the profession there will be the need to confirm continued good 
health and good character.
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Section 8: Quality assurance of your student experience 
 

How is my 
programme 
quality 
assured?  
 

The assessment of learning outcomes provides a framework for your module 
tutor to assess each Tutor Marked Assignment (TMA) and provide feedback to 
facilitate your progression. Grading and feedback is monitored to assure that 
you are assessed equitably with other students. TMAs, examination scores and 
feedback are monitored by experienced module team academics. External 
examiners are asked to confirm that the programme meets the required 
standards and that these are comparable to others found in other higher 
education institutes. 
Module tutors and Practice Tutors/Academic Assessors are mostly NMC 
registrants, many work part time for the Open University as many work in other 
universities or continue to work in practice.  Module Tutors and Practice 
Tutors/academic assessors (Associate Lecturers ALs) are subject to 
observation of their tuition and samples of their marking are regularly 
monitored.  
Assuring the quality of practice learning 
Each area you are placed within is subject to a learning environment audit 
which also identifies learning opportunities available and availability of 
appropriate supervision and assessment, and capacity to accommodate 
learners in practice. 
There are regular operational meetings held locally between the employers and 
the OU representative to ensure the programme is continuing to meet the 
required standards and to review student progress. Practice learning 
evaluations and other quality assurance reviews are considered at this meeting 
and there is usually student representation.
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Section 9: Module descriptions and learning outcomes 
An introduction to health and social care (KXY101) 
We all depend on care services at some time in our lives – at home; in hospitals, clinics or 
GP surgeries; or in community and residential settings. This key introductory OU level 1 
module provides an authoritative overview of health and social care, with real-life case 
studies taking you deep into the experience of receiving care and working in care services. It 
has also been written for those new to university study and will help you develop the learning 
skills needed for degree study. Whether you’re involved in care work (paid or unpaid), use 
services yourself, or simply have a general interest, this module will build knowledge and 
understanding, develop skills, and prepare you for further study. 

What you will study 
This module takes you into the lives of care workers and care service users through in-depth 
case studies which are often brought to life through audio and video resources. The module 
books are written in clear, simple language and a friendly, thought-provoking style. Frequent 
activities will set you thinking – drawing on your own ideas and experience to deepen your 
learning and help you understand the essentials of good practice. 

If you want to share your ideas, you can join online forums with other students and our 
tutors. You'll develop the academic skills needed to thrive at university through activities that 
are threaded through the module material. The module also teaches you, quickly and simply, 
how to use information and communication technology for study. 

Block 1: paints a broad picture of care in the UK, ranging from the caring within families, to 
primary health care, acute care in hospitals and social care in the community. You'll explore 
the diversity and sensitivity of care situations, the wide variety of modern care services, the 
interconnections between them and what it is like to give and to receive care. 

Block 2: explores the impact of care needs and care services on people’s sense of identity 
and self-worth. Care can make deep inroads into personal lives and life narratives, so it's 
essential that care workers are sensitive to this and provide appropriate support. They need 
skills in communication and in ways of group working, so that lives are enhanced by care, 
rather than damaged. It also asks how a community can respond to the needs of different 
groups of people. An in-depth case study of a neighbourhood renewal programme enables 
you to assess whether such schemes can improve people’s health and wellbeing. You'll also 
examine the work of services, agencies and carers against a background of rapid social 
change across the UK. 

Block 3: explores the settings in which care takes place and is managed. You consider a 
wide variety of care environments, from domestic homes, to residential and hospital settings, 
exploring their physical, social and psychological impact and the extent to which they are 
enabling or disabling. You also consider how people become attached to places and what 
happens when they have to leave them. 

Block 4: examines how care can go wrong and what individuals can do to try to prevent this. 
You explore the crucial role of record keeping and the challenges of preserving 
confidentiality in a busy workplace. You consider the pressure on care workers to be 
accountable, and you explore the roles of research evidence and protocols in ensuring high 
standards of care. 
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Module learning outcomes 
 
 
 

Knowledge and Understanding 
When you complete your studies for this module, you will have knowledge and 
understanding of: 

KU1 The scale and variety of caring activity within the UK, the complexity and sensitivity 
of individual care situations and the main health care and social care services through which 
care and support are provided 
KU2 The impact of care needs and care services on people’s lives and on their sense of 
identity and the importance of providing care and support in ways which take account of 
people’s life experience 
KU3 The influence of care environments on the quality of care provision and on the 
experience of those receiving and providing care and support 
KU4 The significance of the broader context of care in terms of the nature of local 
communities, diversity and change within society at large and developments in government 
care policy 
KU5 The importance of systems and procedures which promote safe care practice, 
including keeping records, observing rules of confidentiality and being accountable 

Cognitive Skills 
On completion of this module you will have developed the following cognitive skills: 

CS1 Describe care situations objectively, focussing on important points and leaving out 
unimportant details 
CS2 Analyse case studies of care situations, drawing out their relevance to concepts and 
ideas from the course 
CS3 Develop arguments in your own words, while drawing on concepts and ideas you 
have read about 
CS4 Back up arguments using evidence and quotations appropriately 

Key Skills 
When you complete this module you will be able to: 

KS1 Communicate ideas and arguments in a logical and well structured way 
KS2 Search for and evaluate online information relating to care needs and also find 
information relevant to your studies from OU websites 
KS3 Confidently use a computer and the internet for basic learning activities 
KS4 Read and interpret simple tables, charts and graphs 
KS5 Manage your studies better, learn more effectively and do yourself justice in 
assessments 
KS6 Plan future studies relevant to your life and/or work 

Practical and/or Professional Skills 
When you complete this module you will be able to: 

PPS1 Identify aspects of care relationships which apply, or fail to apply, principles of good 
care practice 
PPS2 Anticipate communication difficulties in care situations and develop plans to 
address them 
PPS3 Show awareness of problems of access to care services and suggest ways to 
overcome them 
PPS4 Show awareness of health and safety issues in care situations and of appropriate 
measures to address them 
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PPS5 Apply rules of confidentiality to specific situations and also identify protection issues 
and outline appropriate measures 
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Enhancing your healthcare practice (KXY117) 
This online, practice-based module is designed for healthcare support workers in a diverse 
range of healthcare settings. You will focus on the differing roles of members of the 
healthcare team and explore the importance of promoting health. You will go on to reflect on 
your healthcare knowledge and understanding, and develop skills and competencies, 
including those around: risk management, hygiene, nutrition and emergency care. Through 
supervised practice, reflection and by studying the module materials you will meet service 
user, patient and client need. Your knowledge, skills and competence will be assessed 
through written assignments, interactive computer-marked assessment and the completion 
of a practice portfolio. 

What you will study 
Your studies will help you maintain the currency and relevance of your practice in an ever-
changing healthcare environment. 

The module is made up of five blocks of study with concurrent practice-based learning. The 
order of the blocks is subject to change, but at present they are arranged as follows: 

Block 1 – Practitioners and practice focuses on learning about healthcare practice and will 
encourage you to manage your learning opportunities. You will also explore the principles 
and values that healthcare practitioners should hold; person-centred practice; and working 
with diverse and vulnerable individuals. 

Block 2 – Promoting health and healthcare practice introduces you to the meaning of ‘public 
health’ and will develop your public health skills. You will consider the evidence that 
underpins effective health promoting activities and how these can be used to promote an 
individual’s sense of health and wellbeing. By drawing all this together you will enhance your 
health promoting practice. 

Block 3 – Healthcare practice explores the roles and responsibilities that healthcare 
practitioners engage with in and across teams. Gathering, interpreting and managing 
information, including evidence to underpin risk management and assessment of individuals 
will be addressed. You will also examine person-centred and appropriate practice 
interventions. This block concludes with an evaluation of whether these interventions have 
been effective. 

Block 4 – Developing practice-based skills focuses on the range of skills that are crucial for 
your role as a healthcare practitioner. These skills include: privacy, dignity and compassion; 
infection control; safe moving and handling; vital signs; and dealing with emergencies. 

Block 5 – Enhancing practice-based skills. This final block considers the other relevant skills 
that you need to further enhance your role in practice. These include: nutrition; hygiene; 
continence; medicines management; and assessment and management of wounds. 

The theory element of the module requires 250 hours of study. Tuition will be provided online 
by an associate lecturer who will support your learning and achievement by providing online 
tutorials, email/telephone based support and feedback on assessed work. 

The development of your healthcare practice providing direct care to clients and service 
users (600 hours of practice learning) will be facilitated in your practice setting by a 
workplace supervisor. Of these 600 hours, 240 hours will be supervised by your workplace 
supervisor. This supervisor will be responsible for assessing your competence against a 
competency checklist using pre-determined criteria. This practice assessment tool is 
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provided via a portfolio which includes guidelines on how to complete it. You will also have 
an Open University (OU) practice tutor who will be available to support your supervisor and 
you through review meetings and via telephone and/or email. 

Module learning outcomes 
Knowledge and Understanding 
When you complete your studies for this module, you will have knowledge and 
understanding of: 

 The key biological, physical, social, political, ethical and psychological concepts relevant 
to the delivery of your healthcare practice 

 The range of different approaches to high quality person-centred care 
 The development of health and social care in the UK and the contemporary context in 

which care takes place 
 Theories, concepts and professional principles that underpin healthcare practice 
 A range of basic research methods and their application to healthcare practice.  

Cognitive Skills 
On completion of this module you will have developed the following cognitive skills: 

 Describe and analyse your own healthcare practice and that of others 
 Apply concepts, principles and theories to your healthcare practice 
 Select, describe and interpret ideas and evidence to develop an argument that provides 

new insights into practice 
 Develop reflective skills to examine your own values and those of others. 

Key Skills 
When you complete this module you will be able to: 

 Communicate ideas, arguments, principles and theories effectively in speech and in 
writing, using visual and ICT tools where appropriate 

 Prepare, manipulate, present and interpret data (textual, numerical and graphical) using 
appropriate qualitative and quantitative techniques 

 Make effective use of appropriate information and communication technologies 
 Manage your own learning, organise your own time, and begin to work independently in 

a way appropriate for continuing personal and professional development. 

Practical and/or Professional Skills 
When you complete this module you will be able to: 

 Act in accordance with the legal, ethical, political and policy boundaries of your 
healthcare practice 

 Recognise the personal boundaries of your practice and be able to make appropriate 
referrals 

 Work effectively and maintain appropriate relationships with others including the multi-
disciplinary team 

 Use appropriate knowledge and evidence to assist in decision making  
 Respond sensitively to the needs of service users from a diversity of backgrounds 
 Contribute to the development of quality services and working with change 
 Reflect on and engage in personal or professional development. 
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Extending your contribution to healthcare practice (KXY236) 
This online, practice-based module is designed for healthcare assistants working across a 
range of healthcare settings. In this module, you will explore the opportunities and 
challenges you may face in promoting healthy lifestyles, in caring for people with acute and 
long-term conditions, and providing end-of-life care. Investigating a range of case studies will 
enable you to reflect on your practice and develop the knowledge, understanding and skills 
required to meet patient/service users’ needs and enhance your practice. Throughout the 
module you will apply your learning to practice where your competence will be assessed. 

What you will study 
This module, which runs over ten months, will enable you to develop your healthcare 
knowledge and practice. In particular, your studies both during the study period and after 
completion of the module will help you to maintain the currency of your practice within an 
ever-changing healthcare environment and may also enhance your future career 
development. 

The study materials use case studies and audio recordings of practitioners and service users 
to explore your role in delivering care. The learning activities relate the study materials to 
your practice to develop further your knowledge and understanding of evidence-based 
healthcare. 

The module is made up of four blocks of study with concurrent practice-based skills 
development. 

Block 1 Promoting health: opportunities and challenges 
This block begins by setting the scene for the module. You then go on to explore the 
opportunities and challenges arising from maintaining physical and mental health across the 
life-course. You also reinforce and extend your understanding of key skills for promoting 
health, undertake learning activities in practice, and build evidence of learning for your 
Portfolio. 

Block 2 Understanding long-term conditions 
This block focuses on long-term conditions across the life-course, making use of case 
studies to explore stroke, dementia, chronic obstructive pulmonary disease (COPD), heart 
disease, diabetes and enduring mental health. It builds practical and professional skills in 
identifying and assessing healthcare needs, and supporting service users in self-care and 
formal care situations. You extend your knowledge and understanding of relevant UK 
policies and health trends and of anatomy and physiology relating to long term conditions. In 
the final unit you explore new initiatives in promoting service user independence, including 
the growing contribution of telecare and telehealth. 

Block 3 Responding to acute conditions 
This block starts with an overview of urgent and emergency care services and introduces 
service user experiences as a theme running across the block. Throughout this block a 
range of clinical skills are discussed and these provide the context for wider explorations of 
urgent and emergency care. The block explores urgent and emergency care in community 
and hospital settings and a range of case studies are presented, alongside the relevant 
underpinning anatomy and physiology. The block concludes with a discussion of the quality 
of care in urgent and emergency care and the importance of service user perspectives.   

Block 4 Providing palliative and end-of-life care 
This block explores the context, policy and practice of palliative and end-of-life care. Talk 
about death and dying and the use of support strategies is encouraged. A set of case 
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studies are utilised to illustrate some of the challenges for service delivery across a range of 
different settings. The capacity of service users to make informed decisions and Advanced 
Care Planning is addressed and the differences between adult, child and young people’s 
palliative and end-of-life care is discussed. The use of complementary and alternative 
medicine is explored alongside a range of skills for practice. The ethical and legal 
requirements for practice are also discussed. All of these elements are fundamental for 
practitioners working with end-of-life care in the home, hospital, nursing home or hospice.   

The underpinning theoretical element of the module requires 250 hours of study. Teaching 
will be mainly provided online by a tutor who will support your learning and achievement by 
providing online tutorials, email/telephone-based support and feedback on assessed work. 
Online forums provide the opportunity for you to reflect on your practice experiences and to 
discuss and debate current topics in healthcare practice with your tutor and fellow students. 

The development of your healthcare practice (350 hours of practice learning) will be 
facilitated in your practice setting by a workplace supervisor. This supervisor will be 
responsible for assessing your competence against a competency checklist using pre-
determined criteria. This practice assessment tool is provided via a portfolio which includes 
guidelines on how to complete it. You will also have an Open University (OU) practice tutor 
who will be available to support your supervisor and you through review meetings and via 
telephone and/or email. 

Module learning outcomes 
Knowledge and Understanding 
When you complete your studies for this module, you will have knowledge and 
understanding of: 

 The biological, physical, social, political, ethical and psychological concepts relevant to 
your healthcare practice 

 The differing approaches to person-centred care 
 The development of health and social care in the UK and the political and contemporary 

context in which care takes place 
 Theories, concepts and professional principles that underpin healthcare practice 
 A range of research methods and their application to healthcare practice. 

Cognitive Skills 
On completion of this module you will have developed the following cognitive skills: 

 Analyse and evaluate practice critically and systematically 
 Through discernment, apply concepts, principles and theories to your healthcare practice 
 Select, integrate and interrogate ideas and evidence to sustain an argument or develop 

new insights into practice 
 Reflect on your own values and those of others. 

Key Skills 
When you complete this module you will be able to: 

 Communicate and defend ideas, arguments, principles and theories effectively in speech 
and in writing, using visual and ICT tools where appropriate 

 Prepare, manipulate, present and interpret data (textual, numerical and graphical) using 
appropriate qualitative and quantitative techniques 

 Make effective use of appropriate information and communication technologies 
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 Manage your own learning, organise your own time, and work independently in a way 
appropriate for continuing personal and professional development. 

Practical and/or Professional Skills 
When you complete this module you will be able to: 

 Act in accordance with the legal, ethical, political and policy boundaries of your 
healthcare practice 

 Examine the personal boundaries of your practice and be competent to make 
appropriate referrals as required 

 Work effectively and maintain appropriate relationships with others including the multi-
disciplinary team 

 Use appropriate knowledge and evidence to defend the rationale for making professional 
judgements 

 Respond sensitively to the needs of service users from a diversity of backgrounds 
 Utilise strategies for improving practice, contributing to the development of quality 

services and working with change 
 Reflect on and engage in personal or professional development. 
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Human biology (SKXY299) 
You’ll learn about the major human body systems (cardiovascular, respiratory, excretory, 
endocrine, nervous, digestive, reproductive) and their major dysfunctions, as well as look at 
multifactorial conditions related to lifestyle choices. While learning the basic science, the 
material will also emphasise the richness of interactions between the individual and their 
environment. You’ll learn human biology in an interdisciplinary context; relatable to a variety 
of backgrounds, whether science, technology, the humanities or the health professions. It 
will enable you to appreciate how such knowledge is relevant to issues in health and 
disease. 

What you will study 
In this online module, you’ll study ten of twelve topics. 

Topic 1: Human variation and diversity – The sequencing of the human genome has 
revolutionised the way scientists and health professionals think about human health and 
biology. In this topic you’ll explore the way our genes direct aspects of our behaviour and 
how our genome interacts with the environment. You’ll also discover the role of genes in the 
synthesis of proteins. 

Topic 2: Cells and cancers – The skin is the largest organ in the human body and is 
continually being renewed. You’ll explore how the cells of the skin work together to repair 
and maintain its integrity. You’ll discover that accumulative mutations in the DNA of skin 
cells, largely because of exposure to the sun, can lead to skin cancers. 

Topic 3: Nutrition and digestion – Worldwide, a third of adults are overweight or obese and 
this is fuelling a global increase in heart disease and diabetes. You’ll explore the importance 
of a healthy diet and learn how the body extracts nutrients from the food we eat. 

Topic 4: The nervous system – This topic opens with the case of the man with the 7-second 
memory, illustrating the fragility of the human brain. The average adult human has over 85 
billion brain cells, each capable of generating electrical signals. You’ll learn how brain cells 
achieve this electrifying feat and how they use chemicals to pass information from one brain 
cell to another. As well as exploring the different parts of the brain and the peripheral 
nervous system you’ll also learn about the senses and how the brain can be fooled! 

Topic 5: Hormones and homeostasis – Hormones play a critical role in controlling 
physiological processes and maintaining the body’s internal environment. You’ll explore what 
happens when these homeostatic mechanisms fail, causing conditions such as diabetes and 
hypothyroidism. You’ll also discover how hormones are abused to improve performance in 
sport or to accelerate slimming. 

Topic 6: The immune system – Our bodies are under constant attack from a host of 
pathogens. In this topic you’ll discover how the cells and components of the immune system 
defend the body without destroying it. You’ll learn how vaccinations prepare the immune 
system to fight disease and why there’s not yet a vaccination for the common cold. 

Topic 7: Respiration – ‘Don’t hold your breath’ is an expression you’ve probably heard many 
times, but may not have thought too much about. In this topic, you’ll study why respiration is 
so important for life, including how air enters and leaves the lungs, the many dynamic factors 
that control breathing, and some diseases that affect respiration. 

Topic 8: The cardiovascular system – The heart of a 72-year-old will have beaten roughly 
2.5 billion times, demonstrating the robust and resilient nature of the human heart. In this 
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topic, you’ll learn how the heart and blood vessels work together to ensure that there is a 
continuous supply of blood to the body and why the control of blood pressure is important for 
human health. 

Topic 9: The kidneys and homeostasis – The first organ offered for sale on the internet was 
a kidney! This is because without functioning kidneys the chances of long-term survival are 
limited. You’ll learn that kidneys clean the blood by removing excess water, minerals and 
wastes, as well as regulating blood pressure and secreting hormones. 

Topic 10: The musculoskeletal system – You’ll discover how bones, joints, muscles and 
nerves work together to allow movement of the body. You’ll also learn about the various 
roles that calcium plays in this system. 

Topic 11: Stress – Stress is a major cause of human disease and mental health problems, 
yet stress can also be beneficial. You’ll explore this conundrum. 

Topic 12: Fertility and reproduction – You’ll explore the topic of infertility in both men and 
women. You’ll learn about the hormonal and cellular events that prepare a woman’s body for 
reproduction and pregnancy. The topic concludes with the birth of a human child. 

Module learning outcomes 
Knowledge and Understanding 
KU1 Demonstrate an understanding of the fundamental facts, concepts, principles, 
theories and terminology used in human biology and how these relate to health 
KU2 Explain ways in which important parameters can be affected by genetic and 
environmental interactions and how an understanding of these interactions and the human 
genome is revolutionising modern medicine 

Cognitive Skills 
CS1 Use and apply knowledge and understanding of essential facts, concepts and 
principles and theories relating to human biology 
CS2 Interpret scientific data and information relevant to human biology in the context of 
the major body systems or the whole body 

Key Skills 
KS1 Use mathematical skills appropriate to the study of biology at level 2 
KS2 Communicate scientific information accurately and effectively using written, visual, 
numerical and graphical forms in an appropriate style 

Practical and/or Professional Skills 
PPS1 Make and record observations and measurements and draw conclusions that are 
supported by the experimental data 
PPS2 Record evidence of, and reflection on, your ability to manage your own learning and 
organise your time in a way appropriate for continuing professional development 
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Exploring perspectives on health and illness (KXY238) 
This online module provides you with the opportunity to explore and critically engage with a 
variety of perspectives on health and illness – biological, psychological and sociological. You 
will draw on your own experience of practice to explore these in relation to health promotion 
and healthcare; physical and mental health; and different transitional periods across the life 
course. You will examine how the different perspectives might affect healthcare 
professionals, practitioners, service users, patients, people who are cared for and their 
carers. In addition, throughout the module, you’ll investigate the question of gender, 
ethnicity, ability, sexuality and social class. 

What you will study 
The module is divided into four blocks. 

Block 1 – Introducing the lenses. Employing the metaphor of a variety of lenses, this is a 
preliminary investigation of some of the key characteristics of sociology, psychology and 
biology. You will learn what makes a sociological perspective recognisably sociological; the 
same will be true for biological and psychological perspectives. From there you will go on to 
explore how these different perspectives can come together. 

Block 2 – Using the lenses. In this block you will apply the lenses, the intellectual tools and 
study skills acquired in the previous block to a variety of health and illness concerns, both 
physical and mental. You will begin to explore what the different perspectives can mean for 
how we understand health and illness, as well as how we explain and how we respond to 
health and illness. 

Block 3 – The life course covers the impact of periods of transition in the life course on 
health and illness. Firstly you will learn to identify and understand what we mean when we 
talk about the life course. Then you move on, adding a layer of detail to your understandings 
of health and illness by considering if and how those understandings can be changed, 
depending on where they are viewed from within the life course. 

Block 4 – Multidisciplinary teams. This block explores the responses to a variety of health 
and illness experiences, taking into account how they are informed by the previously 
identified perspectives. It includes looking at multi-professional team responses and drawing 
on your own practice experience. 

You will learn: 

 To identify and critically engage with the concepts of health and illness, public health 
and health promotion needed to meet the needs of individuals and communities. 

 The value of interdisciplinary collaboration and inter-agency working across a range 
of healthcare provision. 

 How to identify practice that accords with legal, ethical, moral and professional 
frameworks and respects culture and diversity. 

 To identify, understand and critically engage with biological, psychological and 
sociological perspectives, in their application to nursing practice. 

 How to demonstrate an understanding of the values held by members of the multi-
professional team. 

 To independently plan monitor and evaluate and improve your own learning and 
performance. 

 How to use information literacy, technology tools and numeracy skills as appropriate 
to find, critically evaluate, process, present and communicate information. 
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 How to analyse the impact of the values held by members of the multi-professional 
team, including on their relationship with service users, carers and other 
professionals/practitioners. 

Module learning outcomes 
Knowledge and Understanding 
When you complete your studies for this module, you will have knowledge and 
understanding of: 

 The concepts of health and well being, public health and health promotion needed to meet 
the needs of individuals and communities 

 The value of interdisciplinary collaboration and inter agency working across a range of health 
and social service providers 

 Practice that accords with legal, ethical moral and professional frameworks and respects 
culture and diversity 

Cognitive Skills 
On completion of this module you will have developed the following cognitive skills: 

 Critically examine the underpinning disciplines of biology, psychology, sociology, 
pharmacology and their application to nursing practice across the life span and health-illness 
continuum 

 Demonstrate an understanding of the values held by members of the multi-professional team 

Key Skills 
When you complete this module you will be able to: 

 Independently plan monitor and evaluate and improve your own learning and performance 
 Use information literacy, technology tools and numeracy skills as appropriate to fond, 

critically evaluate, process, present and communicate information 
 Independently plan monitor and evaluate and improve your own learning and performance 

Practical and/or Professional Skills 
When you complete this module you will be able to: 

 Sensitively develop and document care across the life span to promote optimal health, 
appropriate rehabilitation or a peaceful death 

 Analyse the impact of the values held by members of the multi-professional team, including 
on their relationship with service users, carers and other professionals/practitioners. 
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