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The Healthcare Leadership Model Appraisal Hub is
an online, user friendly system for measuring and

providing leaders in healthcare with feedback on

their individual behaviour and performance
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f eedbfarcakkih &diart &r et her peopclte r(ePpecerrtss,, Diirnee manag
ot h)erwhom they haveob e v atdd a@mmemrio t ihce r

| eadepashf @r mamed av. our

The results are pregaehritcehd wid |y obuea cporroavdi idteedd by
facilad apaondteidoadat ad feedbhack session

The report will give you an gderdficrammaamcne of your
behaviasurseen bycompamcswid@buim raters.

Through exploration of the reporitnsaignthitoyour f &
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Step 1.

Accessing the Heal't
Leader shi p Model Ap

I n order to cR3&@Asseasdemeégi yoa will need to ac
Heal t hcaemres hlieoadModel Appraisal Hub via the foll

https:// model appraisal hubolumadémwmghinpacademy. nh

The | ink wil hoimek poafg etuh e oHetahlet hcare Leader ship
Apprai sal Hub where yoer wyolr besercmgaime eand op&s
| f dJourh@atve a username and password you wil/ ne
clickimg ool |l otwi mg: /1/imksx. uk/ regi ster

Create an account using the form pictured below:

x Signln  Register Search Help

Register with NHSx

First name
Last name
Email

Password

[0 Do you want to keep in touch? Check this box so we can send you

CREATE ACCOUNT

the latest news, content and offers.

©® NHS5 Leadership Academy, 2016. All rights reserved.
Help Changelog Feedback

V Note: if this page does not appear then you may already be logged into an
NHSx account, in which case carry on from the instructions on page 5.
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You will receive an email to the address you specified when you created an
account, containing your 10-digit username.

Your 10-digit username is also specified at the top of the page once you have
clicked Create Account (see below)

V Note: The screnaly hlmadwnt bhidd mmimement aby conten
as this is updated regularly.

Thanks for registering, your Academy ID (AID) number is 1000089836

) Dashboard Discussions Search Help + o Sarah V. v

Latest complimentary content Filter by type... v| [Filter by theme.. v

{{\ E ;\/ l\/A [ ;\ D 5 E Trigjsfrf can bejcis»itive orfe:;fxvite

o man
o s :-w.,.w

r_.-c-u»om AW 'Imvumwmﬁ

{NEW RE SULTY)
W .
- |

B == ﬂﬂ mmn

If you were already registered and logged in, click Dashboard at the top of the
page and you will be taken to the screen shown above. If you have just created an
account, you will already be at this page.

Whilst you are on this page, scroll until you reach the Programmes section.

You will see Healthcare Leadership Model under All Programmes. Click
Register on this programme to complete your registration.

ENROLL NOW APPLY ONLINE

Healthcare Intersect

Leadership 2

Model systems
leadership
programme

Intersect
systems
leadership
programme

Mary
Seacole
programme

APPLY ONLINE

NHS Nye
Executive Bevan
Fast-Track programme
programme

Return

to

Work
Mentoring
Programme

Ready
Now
programme
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- Press Register again to confirm that you would like to access the Healthcare
Leadership Model

3 Dashboard Discussions Search Help O

Programme
Healthcare Leadership Model

Healthcare Leadership Model

Get started on the Healthcare Leadership Model 360 degree or self
assessment tool.

Register to access the Healthcare Leadership Model 360 degree or self assessment tool.

- Fill out the form that will appear on screen

Programme

Healthcare Leadership Model

Healthcare Leadership Model

This application has not been submitted. You need
Please complete your account details below before accessing the Healthcare Leadership Model self assessment to submit it before being considered for this
or 360 degree feedback appraisal tools. programme.

Personal information fack fo dashboard

This data is used to identify you to the NHS Leadership Academy and allow us to contact you in reference to
the Healthcare Leadership Model Appraisal Hub. Please see the "Terms of service" box below for further
information on how this data is used

Salutation *

Forename *
Middle names

Surname *

At the bottom of this form, you will see the Register and continue to Healthcare
Leadership Model Appraisal Hub button. Please read and accept the Terms of
Service, and then select button.

Please read the Healthcare Leadership Model terms and conditions, available at this link... You may wish
to download and save a copy for your own records

Terms of Service *

such time that the questionnaire system
is terminated.

<

| agree to the terms of service

Please agree to the terms of service

SAVF FOR LATFR 114

REGISTER AND CONTINUE TO HEALTHCARE LEADERSHIP MODEL APPRAISAL HUB
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Once you submit the form, ytohue WAplplr aa ustad mahtuibc, a |
(picturedebel powy) ,cavlh t heseltogméenawgopas bwewor d
received a.moment ago

Welcome to the

Healthcare Leadership Model Questionnaire

User name

Remember: Your user name is a 10-digit number

Password

Login

Need an account? click here

To change or reset your password, click here
Search the Facilitator database here

View our Privacy Policy in a new window

View our Accessibility Statement in a new window

For any queries, contact JCA at 360supporti@jcaglobal.com

V Note: Throughout t hailtdh ep rporcoevsisd, e dp |ienafsoer nmaetai do n
alilnstructions carefully.
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St ep 2.

Creat BhAgsaessment
Questionnalre

- I'f you are |l ogging into the appraisal hub for
changed your details, you wiblyl pbeCsmdtkiggdud o c on

Organisation

[JCA Global \

Region

{South West ‘

LDP

[South West ‘

Pay Band

[NA |

-

- Once you have successfully gained access to tt
a questi oymruaisred pfuorntunlatspepeet i onowahees for

Healthcare Leadership Model Appraisal Hub m
((Home )("Log out )y account Leadership Academy
( )

Need help? 01242 262979 or 360support@icaglobal.com

Welcome to the Healthcare Leadership Model Questionnaire

This system will allow you to complete the Healthcare Leadership Model self assessment questionnaire and the 360 degree feedback
questionnaire. Please click on one of the options below to get started.

What would you like to do?

Start, continue or view a

Purchase or manage questionnaires
questionnaire for YOURSELF RS

for OTHE

Create or continue a single questionnaire Create and manage multiple questionnaires

- Click on tStearotpt icoonnttionue or view a questionna
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- Clicrkrete a new questionnaire

Healthcare Leadership Model Appraisal Hub

[NHS|
Leadership Academy

Need help? ort@jcaglobal.com or visit the support page

Your questionnaires

Here you can create and manage your questionnaires, and those which other people have asked you to take part in

You have not created any questionnaires yet.

Create a new questionnaire

Back to start

- Sel 860 Questfiommei deop down menu.

Create questionnaire

Enter the details of your new questionnaire

Questionnaire Type

| 360 Questionnaire v

Finish Date

[4 weeks from now ]
Cancel Create
- Choose a date that you wish itgutidrebgooompl et ec

raters for howcbmompfyetbeyhkavefteedback.

- Cl iCokeat e

- Thwsll take you to the following payment scr ec¢

Make a payment

You are required to make a payment for: Your 360 questionnaire

The total amount payable is: £40.00 + VAT

Pay by credit card purchase order

Immediately purchase individual reparts using your credi or debit
card.

Cancel payment

- Here you cahlhays €éryedi tt €& rdiethii®@ayoby purchase
order
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Paying by Purchase Order

ce you h®ag dbdlyi phie ¢,haysceu owidlelr be presented w
'l owing screen:

Pay by purchase order

Find your organisation details and enter your purchase order number to complete payment

Amount (£)

Your purchase order number

[ |

© Please note - In order to access your 360 report you must enter a valid P.O. Number.

Your organisation details

e
[Press search button to select an organil]
U

- The f i guArme uiiint etl e fwa U Il t

- You wi |l be required to enter yourdopwrodhase or
have a valid purchase orrcdeaosrea uwmibfairnyjeorymeu wi | | N
depart ment

- Lastly, youedwitlol ebmer gremyud@iCi Dok iSreq@ ricunt t & e
alongside the organisation field will present

Search for organisation
\%) Here you can search b

or ganiéGnatmeasny ¢they

Enter your organisation's name or city to search

Can't find your organisation? Click here

in which it is located.
i A ) entered a name or city,
(' ] Search with bhéesendeéebail
_ D bring up a |ist of organi
Find by city match your search.

.{' |

Search with these details
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Choogeur organisation frQear édttet dm snedty tcd iictk.i n

Options
130A SEWARDSTONE ROAD MILE END LONDON GREATER LONDON Select
137 LODGE HILL ABBEY WOOD LONDON GREATER LONDON Select
139 LODGE HILL ABBEY WOOD LONDON GREATER LONDOM
15 HOMERTON ROW HOMERTON LONDON GREATER LONDON
15 THORNE CLOSE THORNE HOUSE LONDON GREATER LONDON
181 LODGE HILL GOLDIE LEIGH LODGE HILL ABBEY WOOD LONDON GREATER LONDON
1A BEATRICE PLACE MARLOES ROAD LONDON GREATER LONDON
2 WOLVERTON GARDENS WEST LONDON LONDON GREATER LONDON

MENTAL HEALTH
TRUST

Pl ea not e:aninfoitpduyour organi satCloincikdeheai é s pl e
above the searSceharfcihe [fds oJraggabne asnadt ifoinl | i n t he
the next page. The help desk wi lals asdodo ny oausr or g
possiabhdeenaydu once this has been done.

Once you haveosghecsati PoncictdsEkntadre to
procébs payment

Pay by purchase order

Find your organisation details and enter your purchase order number to complete payment

Amount (£)

‘Your purchase order number

[832489346 ]

Your organisation details

o

I f your trust wmot opmeand mplb&pwydthrasnsacti ons wit
JCA Gliaobheel company with which the NHS Leader sh
with to createiydhe wiplph aidsad Ath@lbobal wup as a s

Pl eas ectc othliseu p3p6ddr t t e a2n@ 209n7 90 1o 4 2a t
360support @ d¢aglremalescom supplier template if
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Paying by Credit or Debit Car

- Once you h&®ag oblyi Ckedy ou Cwir Id| be presented wit
screen:

Pay by credit card

Payments by credit cards are transacted by SagePay

Amount payable in pounds

40 + VAT
- Al payments made by camdewithheathedAppraugal
SagePawn online secure payment service.

- The fi guArme uiht etl dde fwaadclictor di mag mbeft lpar ti ci pant s
and/ or group prepwirdsslent ered

- Next Colnitciknhude you wi | | be r edpiaryentetnetd ,stcor etehne Sac
shown bel ow:

jca

Transaction Details

To Pay For:  Credits

Amaount : 48.00 GBP

Select Payment Method

Please click below to select the type of card you wish to use.

vish | |visa| |visa

Please only click the cancel button below if you intend to abort this payment process.

l IF vour browser is not: showing the secure padlock on your screen dlick on this padlock

- The figur e Asnihoouhnt eilnd twiiel | f chhngmotuonttpayabl e
i ncl udi.nglahvekTsihtosvn To Ray iFedrd simply represent
questionnaires and/ or g rcohuaps erde pwirtthsi nt htahte ysoyus th
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Pl ease select your card type, and you will be
wi || need topagmeat :adlht aydbdusr

sage | pay jca®

Transaction Details

To Pay For :  Credits

Amount : 48.00 GBP

Enter Card Details

Card Number* | | (enter withaut spaces)
Payment type Visa

Firstname:™* | | (name as it sppears an card)
Surname:* | | (name as # sppears an card)
Valid From Month: | v | Year| v | (fnotpresent lesve blank)
Expiry date* Month: | v| vear | v|

Security Code* |:| [ ]

Billing Address Line 1* | | O

Billing Address Line 2 | |

Billing City* | |

Billing Post Code* ] (i ]

Billing Country* [United Kingdom v|

=
=

Cancel

Once you have entered alPlr oycosuerd dyec uvari Wisé ¥y npel neta s €
be arranged.

V Note: | f you add an email address to the S
emailed a full receipt
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Step 3.

Compl eting a 360 As
Questionnalre

- Once you havleyrsevaciceqiisis fchlaas 8dule sG@ i onnai re, you
begionomml ete it i mmediately.

- You will be presented with a menu screen bel ow
options in whichever order you prefer:

Change this date
Choose a facilitator

Start my questionnaire

Choose some raters

E 200NIHS Leadership Academy
















































