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Introduction 

This has been a year for consolidation of learning by new staff and further integration with 
our colleagues in the Learning and Development team, particularly focussed on the project 
to migrate to using ESR-OLM for our Learning Management System.  This complex and time-
consuming project is to be completed within the current staff and workload, but gives 
opportunities for new learning and contacts. 
 
Again organised around the eight themes of the national Knowledge for Healthcare (KfH) 
framework for developing NHS libraries, this report outlines our services and highlights of 
the year.  We were pleased to score 94% with our Libraries Quality Assurance Framework 
return submitted in September 2018, but the style of this framework is changing over the 
next two years in line with the current emphasis on quality, impact and outcome, so looking 
forwards we will be even more focussed on seeking and recording evaluation of our services 
within the organisation.    
 

Convenient, customer-focused, easy access services, digital by default 

The steady rise in use of electronic resources to supply required evidence and information 
continues as expected, though not everything needed is available directly from our own 
resources. Traditional library activity of procuring articles and books from elsewhere within 
our library network, undertaking literature searches, training users on database searching, 
answering general information queries, and of course loaning books, are also still well used 
and highly valued.  
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Electronic knowledge resources 

The Royal Marsden Manual of Clinical Nursing Procedures  
We saw a steady increase in usage following visits to wards to clarify the access route, 
which unfortunately is not as direct as hoped. This has also been publicised as an essential 
resource for those on the Care Certificate course, and included in their session about 
library resources, alongside other free patient information and library websites.  

 
  Point-of-care decision support tool 

Due to renewal cost unfortunately the popular Up-to-Date tool was replaced in January 
with DynamedPlus as in many other Trusts.  This is an equally fast and evidence-based 
resource, though lacking some of the background information and breadth of Up-to-Date.  
The benefit is that the BNF is included and the information is arguably set out more clearly 
for immediate decision-support.  A change of system will always result in drop in usage, 
which is reflected in our figures, but usage has steadily grown, for both the app and web-
based systems/OpenAthens access.  However, from April 2019 an alternative, BMJ Best 
Practice has been supplied to us via national procurement, so it is unlikely that we will 
renew Dynamed Plus next year.  
 
Journal literature 
The national core collection of electronic journals continues to be available from any 
computer/tablet etc on registration for an OpenAthens password, as are the selection of 
databases for identifying relevant articles.  Literature search training given individually on 
request is found to be most satisfactory, particularly for those preparing dissertations. 
 

In addition a simpler search interface was trialled during the year also via the Oliveira 
Discovery system, which extends beyond the core content to include more open access 
and free resources, as well as searching our book catalogue.  Usage has been fair, despite 
lack of publicity due to ongoing requirements for some fine tuning of the system. 
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Mobilising evidence and organisational knowledge  

  
Document delivery and information searches 
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We launched the school 
readiness pilot yesterday. 

That started with a 
literature review! We are 

working on a research 
proposal and that also 

involved your team, 
excellent work  
(Clinical Lead 0-19) 

 
 

 

They did tell me that  
you guys were great and now    
I can see why. All the articles 
you’ve sourced for me have 

been a great asset to my 
current work and I am  

very grateful 
(Orthotist) 

Thank you for all the  
work you have put in to  

these searches. It provides me 
with a fantastic central  

resource and I will indeed 
 call on you if needed  

for any further support 
(Nurse Practitioner) 

 
 

Exec Director 

recommended we use the 

resource available in the 

library (never used them 

before).Willingness of 

library staff to engage in 

our project was welcome 
(Administrator) 

 

 

The impact of our literature 
searching service is evaluated 
routinely against national 
outcomes which indicate 
multiple benefits both to staff 
development and patient 
care/service development. 
 

I am really impressed  

with the service and have  

been able to use the results to 

inform a research project which 

aims to develop a practical 

toolkit to support transitions.  
(Highly Specialist 

Clinical Psychologist) 
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Three of our case studies were accepted in to the national database during the year.  This 
database provides vignettes useful to all library services for publicity and promotion 
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The ‘embedded librarian’ pilot project in the ED department was completed after 6 months 
and the evaluation is ongoing, alongside a continued service.  Generally it was well received 
with both long and short queries answered and proactive action taken to improve the 
sharing of evidence within the department as indicated in this case study vignette.  A 
conference poster was also presented at the regional Library and Knowledge Services 
conference. 
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Evidence alerting/current awareness  

Fortnightly email alerts identifying journal and report literature are sent via KnowledgeShare 
to enrolled individuals who have specified their particular interests, and this year subject-
specific bulletins have been sourced nationally for sharing via email as requested.  A 
Radiology Bulletin was requested and is now produced in-house quarterly and shared with 
the department and other library services.  A survey to measure the impact of the alerting 
service was completed by 81 staff with the positive results below. 
 

  

 

Supporting the development of all staff to deliver the best care 

 

E-learning and IT support 

Staff with specific queries and requiring more formal IT training on Microsoft programmes 

are encouraged to register with the NHS Digital IT Skills Pathway, with increasing 

registrations recorded through the year. 
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Thank you for the 

information that you 

regularly send out. This 

has been very useful to me 

in my current role. 
(Clinical Practice 

 Educator) 
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Health Information Week 

The national programme for the week aims to promote 

quality resources for patient/public information, but this 

year we focussed on both public and staff with our stand 

outside the hospital restaurant publicising electronic and 

print resources useful to recommend, such as the Books 

on Prescription and Mood Boosting book collections, the 

NHS.uk website and other sources of leaflets.  In addition 

the Clinical Outreach Librarian advertised a session in the 

Lord Louis library, and spoke to a number of members of 

the public there. 

 

Service development and optimising new technologies 

This year a couple of e-learning modules have been produced using Storyline software 

provided via the Technology Enhanced Learning (TEL) support from Health Education 

England.  This software allows much greater flexibility and sophistication than Training 

Tracker, allowing the modules to be more interesting and interactive.  In addition the move 

to using some of the national core mandatory training modules available within ESR (e.g. 

Data Security) has saved time on updating local modules, and assures national standards 

and quality of the e-learning.  

 

We have also supported the growing use of Zoom for interviews and online meetings, as 

well as use of software programmes and apps for use in training sessions either on ipads or 

personal phones. 

 

The ESR-OLM project has been a major focus for the year.  A project plan having been set 

out in detail this work has had to progress alongside the usual role requirements and 

pressures so progress has been slower than hoped. Various members of the library team are 

assisting with the workload as necessary, led by the Learning Technologist and Compliance 

team, and it is planned to go live in December 2019. 

 

 

Thank you for such 
a great and supportive           

e-mail. You’ve really made my 
day. Every department needs 
to have one of you I think. It 

would make life so much 
easier if we could all be more 

supportive to each other. 
(Ward Clerk) 

 

The need for general and specific IT support 

has become more pressing with the move of 

some e-learning modules to the ESR 

platform.  We see the library becoming a 

‘hub’ for password and access queries, and 

publicise the library as the contact for help 

and support with e-learning and other IT 

user queries. 
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Looking forward 
The revised Quality and Improvement Outcomes Framework for LKS has 
been developed to stretch the reach and alignment of our services, 
particularly relating to ‘Knowledge Management’ and ‘Information 
Literacy’.  This will involve looking further in to the use of internal and 
external information and Knowledge within the wider organisation, 
and new ways to upskill patients and public, as well as staff, in IT, and 
analytical skills when accessing health-related resources, and general 
awareness and understanding of NHS terminology and systems. 
 

The ESR-OLM project will be completed in December 2019, requiring a 
significant amount of time to be ring fenced, and no doubt on-going 
support with the change will be needed well in to the new year.  Beyond 
that we look forward to engaging more with opportunities to support staff with the 
new technologies as raised in the Topol Review. 
 

 
 

Anne Lancey, Library & Knowledge Services Manager 

August 2019 

The library is such a  

valuable service and due to  

the busy nature of our day to day 

work and life, any help in the 

provision of up to date information is 

essential to ensure safe, effective up 

to date evidence based practice 

which supports our clinical 

experience and practice. 

(Anon) 

 

http://www.cilip.org.uk/advocacy-campaigns-awards/advocacy-campaigns/million-decisions

