
  
 

 
 

Annual Report 2019/20 
 
 

Quality improvement should be at the heart of all NHS services, and this year we 
were introduced to the new Quality and Improvement Outcomes Framework for NHS 
Funded Library and Knowledge Services in England, developed by Health Education 
England. This report will highlight some of our work during the year April 2019 to 
March 2020 around the six outcomes within the framework, which itself has evolved 
from the national Knowledge for Healthcare development programme for Health 
Education England funded Library and Knowledge services.  
 

 
All NHS organisations enable their workforce to freely access proactive 
library and knowledge services that meet organisational priorities within 
the framework of Knowledge for Healthcare. 
 
Based in the Education Centre on the St Mary’s site we have continued to provide 24 
hour access to the print and electronic resources, as well as much used computer 
access and quiet study space. 
 
However, the majority of enquiries and requests are received by email or phone, and 
this remote access to support and resource request is heavily promoted. Our 
website has been actively updated throughout the year providing quick links to e-
resources and background information, and we work closely with other departments 
in Education Training and Development to signpost to the most appropriate support. 
 
We spent 44 hours providing personal and group inductions to the services and 
resources we offer to new staff members and students, and were pleased to expand 
our reach by participating in the new ‘Market Place’ session for new Trust staff at 
their corporate induction.   
 
In addition to IoW NHS Trust staff and students we also continued to promote our 
services to staff in our partner organisations – the Clinical Commissioning Group 
(CCG), Public Health (through a regional agreement), social care and prison 
healthcare staff (through a service level agreement). 
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All NHS decision making is effectively underpinned by high quality 
evidence and knowledge mobilised by skilled library and knowledge 
specialists.   
 
Electronic resources are key to quick and convenient access to evidence and this 
year BMJ Best Practice, a point-of-care decision support tool, was added to the 
regional resources we have access to.  This was additional to DynaMed, a similar 
product which we had subscribed to from the previous year, and we wait to see 
which is most popular. Such resources take some time to become established, but 
promotion of these tools, particularly the app function, has been key. 
In addition the Royal Marsden Manual of Clinical Nursing Procedures Online was 
renewed after consultation with the Director of Nursing and Clinical Education team.  
We also continued to trial Ebsco Discovery Service (EDS), a simple search tool 
amalgamating a variety of e-resources, but problems with functionality meant we 
did not feel able to promote this until late in the year when improved. 
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217 staff were trained in literature searching, amounting to 122 hours spent 
supporting ongoing access to research.  The majority of requests are related to 
educational need (e.g. Masters course work) but the focus of the search topics is 
always allied to work issues and priorities, both clinical and managerial.  

 
Search requests undertaken by library staff saved 136 hours of staff time, and over 
800 research articles were sourced in full text. 
Our regular impact evaluation questionnaires continued to confirm that these 
services are valued for saving staff time, generating new ideas/skills, informing 
decision making, facilitating collaborative working, saving money, reducing risk & 
improving quality of care 
 
The ‘embedded librarian’ project with the Emergency Department continued in the 
early part of the year, with weekly visits and support for training sessions, but as 
building work in the department and other service issues made the visits more 
difficult an online blog “ED Ward Round” was commenced for provision of topical 
evidence updates.  However, having made the initial contact with the staff, personal 
requests continued via email. 
 
Promoting sources of reliable information for 
patient information was the main theme for our 
Health Information week activity, with a display 
attended outside the full Circle Restaurant most 
days, and a session in the Lord Louis library for 
public and library staff, which was well received. 
A good deal of interest was shown by staff in the 
Reading Well ‘Books on Prescription’ and ‘Mood 
Boosting’ collections both for patient care and 
self-help. 
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Library and knowledge specialists identify the knowledge and evidence 
needs of the workforce in order to deliver effective and proactive 
services.  
 
Our ‘current awareness’ service, providing automated 2 weekly email updates from 
KnowledgeShare, had 76 new registrants following increased publicity during 
inductions.  Alongside topical bulletins sourced from other library services, a new 
bulletin for Pathology is now produced following request, which is also shared within 
our network, alongside the Radiology bulletin developed last year.  In addition the 
long-held Netvibes online pages listing contents pages and updates has been 
updated and redesigned. 
 
Following a training course at the BMA our Clinical Outreach Librarian has been able 
to offer an Introduction to Critical Appraisal sessions to small groups or individuals, 
which has had a moderate uptake. 
 
This year a need was apparent for more organised help with mandatory e-learning, 
and regular sessions advertised to help particular groups of staff, especially those 
without computer access, and new staff enrolling on the Bank.   An important part of 
this is help with the multiple passwords and access routes to the learning modules, 
and in addition this information has been given more prominence in corporate 
induction. 
 
Other frequently requested help during the year has been use of our ipads available 
for loan for interviews, interactive training and videos. Other IT skills and problem-
solving, setting up of online surveys and help with WiFi connections, are now making  
technology help an increasing aspect of our work, as has been suggested this year 
with the publication of the Topol Review, Preparing the healthcare workforce to 
deliver the digital future.  For formal training on Microsoft programmes we have 
been promoting the self-guided modules with the NHS provided IT Skills 
Pathway/Digital Learning Solution, with increasing uptake. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
In addition staff wellbeing received more focus this year, and a 
small corner of the library was converted to a relaxing seating 
area with our fiction books and the Reading Well collections of 
‘Books on Prescription’ and ‘Mood Boosting’ books available, and 
collections extended - resources promoted and frequently 
recommended by the Mental Health Practitioner within the  
Trust Occupational Health department.  

 
All NHS organisations receive library and knowledge services provided by 
teams with the right skill mix to deliver on organisational and Knowledge 
for Healthcare priorities  
 
During the year our full time Library Assistant requested to reduce hours to 15, 
which allowed some slight adjustment to the skill mix, by enabling part of the 
released hours to increase the Clinical Outreach Librarian’s hours to 30 per week.   A 
second part-time Library Assistant was successfully recruited for a further 15 hours, 
allowing some essential Library Assistant cover each day, while giving a vital increase 
to the professional balance. 
 
The project to move our Learning Management System over to ESR-OLM has 
continued steadily, but other workload priorities have delayed the roll out date.  
Further new e-learning modules have been produced in the Storyline software, and 
the Learning Technologist and Electronic Resources Assistant have progressed their 
learning and knowledge of these systems.  
 
The library and knowledge services team has worked ever more closely with the 
other teams in the Education, Training and Development department, particularly 
supporting with administrative and technical help and expertise. With our current 
complex mixed system for e-learning access, a priority has been to work with the 
Staff Bank recruitment team and others to ensure new staff members are enabled to 
access the required e-learning, with the right logins and understanding of the 
systems. 

 
Library and knowledge specialists improve the quality of library and 
knowledge services using evidence from research, innovation and good 
practice. 
 
Our regional SWIMS network provides many opportunities to share ideas and best 
practice through the newsletter and development events and meetings, and all the 
staff participate in, and report back on these opportunities.  In addition the Clinical 
Outreach Librarian attended the International Clinical Librarian’s Conference in 
May, at which she was also invited to give a ‘lightening’ talk about the ED Embedded 
Librarian project.  Following a ‘Writing for Publication’ course, this project was also 
written up and published in the journal Library and Information Research. 
 
The Electronic Resources Assistant attends the Technology Enhanced Learning (TEL) 
forum of Health Education England, and has been recruited to undertake some paid 



Confirm prior knowledge/refresh my memory

 Gain new knowledge

 Generate new ideas

 Update skills

. Gain new skills

 Improve my confidence

 Save my time

How did the information gained from the 
training/search help  (n=28) 

work for this team, which gives us additional insight into the innovations and 
developments planned following the Topol Review (2019).   
 
Support has also continued for the Clinical Outreach Librarian to study on the 
Information and Library Studies MA course at Aberystwyth, and the Electronic 
Resources Assistant completed the Foundation Degree in Graphic and Media Digital 
Design, both of which courses have influenced their work over the year. 

 
Library and knowledge specialists demonstrate that their services make 
a positive impact on healthcare 

 
Approximately 4 weeks following a search training session, or literature search 
request the national ‘impact survey’ is emailed to users, and 28 responded. Results 
show that staff using the Library and Knowledge Services can identify multiple 
immediate or potential impacts with the information and skills received in search 
training sessions or on receipt of literature search results, as shown below:  

 
 
 
 

 
 

 
 
 
 
 
 
 
 

Contributed to personal or professional
development

Facilitated collaborative working

Contributed to service dvelopment or
delivery

More informed decision making

Saved money or contributed to financial
effeciveness

Improved quality of patient care

Reduced risk or improved safety

Did the literature search /training contribute to any 
of the following impacts?  (n=28) 

Had immediate
effect

Probably future
contribution



 
Much personal feedback is received in addition indicating impact of our services: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Looking forward 

 
The sudden impact of the Coronavirus pandemic and loss of our base in the 
Education Centre building at the end of this year has brought significant change to 
our service, although moving to a ‘virtual library service’ has been less of a problem 
than for many due to our extensive use of online systems and services already.  Our 
focus will need to be on raising and retaining our profile without the offer of study 
space/computer access and daily in-person contact. However, the LKS team is now 
well established to meet the new challenges through re-evaluating our services 
against organisational requirements, and reaching out to support all Trust staff in the 
primary outcomes of ever providing quality patient safety and care.  
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It was so helpful to be able to have the 1-1 session. It reduced 
my stress massively. I find the library staff so helpful, going 
above and beyond but the electronic side of the service I find 
awkward to use. 
 Staff are always very swift to 

respond with any search 
requests. The 1-2-1 was a bonus. I 

could not have completed my 
post-grad course without the 
staff's assistance. Definite 

impact on patient care. 
 

I needed the evidence 

from the literature 

search for an exam. 

The library conducting 

the literature search for 

me allowed me to 

continue with my 

revision and they had 

the results to me a lot 

quicker than I could 

have done myself. It 

was extremely helpful 

in a very stressful time 

 

The information was utilised to identify the 
evidence base for future direction of our 
service.  Thank you very much for your 
fantastic support.  It was timely, thorough 
and well though through. 
 

I believe that this search service is an asset to staff who work within the Trust and 
Public Health. It enables access to evidence and influences service development. 
The information enhances presentation and education of a wider audience. The 

staffare amazing as I am sure some of my requests are challenging.   
It is always a pleasure to work with this team. 

 

https://www.lirgjournal.org.uk/index.php/lir/article/view/813

