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Welcome

Contents

Isle of Wight NHS Trust.
Isle of Wight NHS Trust is applying to become an NHS
Foundation Trust by April 2014. We believe that becoming an
NHS Foundation Trust will bring important benefits to the Island
and the patients we serve. We will be able to be more
innovative, efficient and improve quality to provide even better
services to people.

About Isle of Wight NHS Trust
What do we do?
About NHS Foundation Trusts
Danny Fisher, Chairman

As an NHS Foundation Trust, we will have a membership and a
Council of Governors. This means that the public, people who use
our services, carers and staff will be able to shape the organisation
and have even more of an influence in the way it is run.

Our vision and values
Our plans
How will the Trust be run?
Have your say

This consultation document explains the benefits of becoming a
NHS Foundation Trust. It also shares our plans for the next five
years, our governance and membership proposals and it lets
you know how you can get involved with your local provider of
ambulance, community, hospital and mental health services.

Become a member

Karen Baker, Chief Executive
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The consultation
asks you questions which cover three areas:

Our vision and future plans
Our membership
Our Council of Governors
We welcome your views. They will help shape the future of the Trust.
We also invite you to become a member, and possibly a Governor, of
our Trust and have a greater say in how we are run, and how your health
services are provided.
Your views on our proposals will form part of our application to become an
NHS Foundation Trust. Please have your say by 11th January 2013 by:
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■
■

Filling in the form at the end of the document

■
■

Phoning us

Visiting our website and filling in our online form at
www.iow.nhs.uk/ft

E-mailing us at FTconsultation@iow.nhs.uk

We would very much like to meet with you at one of our consultation
events or we can come to one of your meetings.
For more information visit our website or phone us on 01983-822099
ext 6175.
If you would like to receive the document in an alternative format, for
example large print, Braille, audio or easy read, please let us know.
Thank you for taking the time to read our proposal.
We look forward to receiving your comments.
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About

Isle of Wight NHS Trust
Isle of Wight NHS Trust is the only fully integrated provider of NHS
hospital, community, mental health and ambulance services in
England, supplying a wide range of services to the Island population and
visitors. Providing this comprehensive range of health services in a single
organisation has afforded the Island a unique opportunity to accelerate
the development of joined-up models of care.
Between October 2006 and March 2012, the services within the Trust
were managed as a part of the Isle of Wight Primary Care Trust (PCT).
The new NHS Trust was established in April 2012 following the
separation of the provision of services from the commissioning of
services, which had previously all been within the one organisation.
In 2012/13, our income will be around £160m. We employ almost 2,700
full-time equivalent staff. We operate from one main site, St Mary’s

Hospital, which also hosts the Sevenacres mental health unit, the Island’s
ambulance station and acts as the base for many other services. The
Trust also provides services from around 25 other NHS and non-NHS
sites across the Island. We also work collaboratively with a range of other
organisations, including mainland NHS Trusts.
Despite the Island’s small size and isolation, our services perform well
against national standards. These challenges drive us to be innovative
in the way we provide services, make the most of our joined-up way of
working and ensure that we offer the best quality and most efficient
services possible. Our services have been externally reviewed and we
believe high quality care and strong financial performance can be
achieved together. Where it is not possible for us to deliver a quality
service on our own, we work in partnership with other organisations to
ensure Islanders receive the best possible care.
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Isle of Wight Trust NHS

What we do

The main services we provide
on the Island are:
Acute (Hospital) Service
St Mary’s Hospital in Newport, with around 240 beds, 22,700 admissions
and 1,300 births each year, is
our main base for acute services for the
Island’s population. Services include A&E, the Beacon Centre (providing
walk-in access to GP services), emergency medicine and surgery, intensive
care, planned surgery, maternity and neonatal intensive care and
paediatric services.

Community Service
Our community services include district nursing, health visiting, community
nursing teams, a primary care dental service and orthotics, as well as in-patient
rehabilitation and community stroke services. Services are delivered in
patient’s homes, in a range of primary and community locations and from
St Mary’s Hospital.

5

On the improvement journey...
...achieving the standards required to become an NHS Foundation Trust

Mental Health Service
Our mental health services provide in-patient and community-based mental health
care. We have 50 beds and Community Mental Health Teams supporting around
1,300 patients. Our portfolio also includes specialist child and adolescent mental
health (CAMHS), a substance misuse service, early intervention in psychosis,
memory services, including an intensive outreach service for residential and
nursing care homes.

Ambulance Service
The Island’s ambulance service delivers all emergency ambulance and non-emergency
patient transport for the Island’s population. With around 24,350 emergency calls and 25,300
emergency vehicles despatched each year the service operates across the Island from a
single base at St Mary’s Hospital. The service is also responsible for transporting patients to
and from mainland hospitals when required. For non-emergency patients this is frequently
undertaken in the Island’s unique Jumbulance. The new emergency call centre at St Mary’s,
known as The Hub, also provides the new NHS 111 service.
Subject to continuing support from the commissioners of our services,
including Isle of Wight Clinical Commissioning Group, and feedback
from our patients, we do not anticipate any major changes in this range
of services. However, as we strive to improve the quality of services
and be more efficient, the way in which we deliver these services will
change over time.

With a significant prisoner population of around 1,700 on the Island, our
prison healthcare service, drawn from the areas above and with partner
organisations, includes nursing support, some out-patient services, substance misuse service, podiatry, physiotherapy, sexual health and optometry delivered within the three prisons that make up HMP Isle of
Wight. Access to diagnostics, in-patient and hospital care, such as
scheduled operations, are delivered at St Mary’s Hospital.
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What we have achieved
– 2010 to 2012
The key feature of our services is the
combined or ‘joined-up’ model of care.
Each service in the Island’s health service
is being redesigned within this overall concept
– with all elements being developed to
fit and work with the other
elements – whilst at the same time
improving the quality of the service
patients receive. We have been delivering a
programme, designed with the
commissioners of our services, to create this
joined-up and sustainable system.
Over the last three years we have made
good progress – for example:
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■

We are developing an urgent care hub – The Hub – to co-locate
health and social care workers and ensure that the right care is
delivered by the right person first time, overcoming traditional
boundaries between services.

■

We are developing an Electronic Patient Record (EPR) to
integrate core systems and display information via a secure webbased portal.

■

We have created an acute and community stroke service with
seamless transfer of patients between hospital and home. The Acute
Stroke Unit (ASU) has been set up within the Coronary Care Unit (CCU)
combining both specialities. Patients with acute stroke now have
rapid access to x-rays and scans and the specialist input from a multidisciplinary team of skilled staff during the first phase of their illness.
The new Community Stroke Rehabilitation Team (CSRT) breaks with
tradition by focusing on supporting patient recovery in their own homes.

■

Our dementia services work with both hospital and community
teams; specialist Parkinson’s support is provided to St Mary’s
Hospital; and support is provided to care home staff to ensure
quality care is provided for people with dementia suffering from
severe psychiatric disorders and behavioural problems.
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■

We provide rapid access to mental health assessments for
Emergency Department patients and easy Ambulance transfers
between acute and the mental health in-patient facilities are
supported by co-location on the St Mary’s Hospital site.

■

Working with all three main cross-Solent operators we have
supported a reduction in the ferry travel for patients which
provides savings of around 50% on a standard fare for patients
and their escort.

■

Our ambulance and maternity teams find it easier to work together
and undertake joint training to deal with premature births.

■

■

We have shared drug policies, giving a complete overview of
healthcare needs of our population.

Our pharmacists support the recovery of patients through improved
medicines management – a patient admitted to hospital is now
identified to a team who visit the patient on the ward within 24 hours
of referral, assess their ability to self-medicate and provide aids
as necessary.

■

Co-location of our teams and services improves the safeguarding
of children and adults.

■

■

We have developed an ‘enhanced recovery’ programme to improve
patient outcomes, speeding up a patient’s recovery after surgery.
The programme focuses on making sure that patients are active
participants in their own recovery – focusing the activity of District
Nurses to support key groups of patients after their operation.

The fitness suite at Sevenacres Psychiatric Unit, provides the
means for physical activity during a patient’s stay and also
encourages service users to adopt a healthier lifestyle when
they return home.

■

As part of an Island-wide strategy End of Life Care has been
improved with the establishment of an integrated palliative care
team at St Mary’s Hospital.

■

The creation of viable ongoing services for people with a learning
disability enabled the Phoenix Project, a service providing a modern
model of health and social care for people with a learning disability,
to open as a social enterprise.

■
■

Our Learning Disability nurses provide expert support for Learning
Disability patients in hospital and the staff caring for them.
We have reduced the length of stay for babies in Neonatal Intensive
Care by changing the way care is delivered in the hospital and
training parents to care for their babies at home.
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■

We have refurbished our Day Surgery Unit to include seven
reclining chairs for patients who are recovering from local and minor
surgery. This enables more day case patients to be treated.

■

We have introduced a text appointment reminder service which
reminds patients of the date and time of their outpatient
appointment. The system sends the reminder seven days before
the patient’s appointment and offers the patient the opportunity to
text back if they wish to cancel or rebook. A further text reminder is
sent 24 hours before the appointment.

■

We have invested in Diagnostic services (x-ray, ultrasound, CT and
MRI scanning, etc.) so that all imaging equipment is now digital,
producing high-resolution images, which is important for a reliable
diagnosis. The breast screening service is one of the first in
the country to implement a scheme offering screening for
those aged 47 to 73. The walk-in service for general and
dental x-ray continues to be a success and this year has seen
improved access to the ultrasound service. A fast-track service is
now in place for patients with a suspected blood clot in a deep vein,
known as deep vein thrombosis (DVT), as well as one-stop clinics
and same-day scanning for some conditions.
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Our vision and values
High quality care is our guiding principle.
Our vision is to be an excellent and trusted
provider of integrated patient-focused services
that are locally and globally admired. We will
pursue greater integration – internally and with
primary and social care – with a focus on the
patient. Our strategic objectives are to:

■

Improve quality – by not only ensuring the results of
treatment and care (outcomes) are as good as the best
achieved elsewhere; but by making sure our patients,
feel (and say) we are treating them with compassion
and dignity.
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■

Deliver our integrated clinical strategy – ensuring the various services
we offer in hospital and in the community work closely together, so
that care is provided as locally and smoothly as possible; and ensuring
our services are always organised to be safe and secure.

■

Improve our resilience (as an isolated provider) – by working with
others, such as GPs, other NHS providers, the Council, local charities
and the private sector, we will build on strengths and overcome the
potential weaknesses of being a small and geographically
isolated provider.

■

Improve productivity – ensuring we run as efficiently as possible,
so that taxpayers’ money is spent as it should be – on improving
patient care.

■

Develop our workforce – ensuring we develop our staff to have the
skills to work flexibly across the Island, and to be ready for the
challenges of working in tomorrow’s NHS.
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About NHS Foundation Trusts

What is an NHS Foundation Trust?
An NHS Foundation Trust:
Is part of the NHS.
■
■
Is answerable to patients, carers and local people who can become

■
■
■
■

members and Governors, they will have even more of a say on how
we do things.
Has more freedom to provide services which meet the needs of
local people.
Still has to meet national standards for things like cleanliness and
the quality of care.
Is overseen by a national body called Monitor, which can intervene
if it thinks that the organisation is failing.
Has more financial freedoms and can keep money to invest back
into services.
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Why an NHS Foundation Trust?
Five good reasons to become an NHS Foundation Trust
■
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Even more involvement of local people through membership
NHS Foundation Trusts are membership organisations. People like
you can join as a member and help shape the future of our Trust
and our services.

■

Staff will also have more involvement
Staff will have more opportunities to get involved in the direction of
the Trust and will be able to stand for election as a staff Governor.

■

More opportunities for services to innovate
Our staff, the people who use our services and carers often know
how we can make our services even better. Whilst we have clear
targets which we have to meet, becoming an NHS Foundation Trust
will give us even more opportunity to innovate and introduce new
things to provide the best services we can.

■

More financial freedoms
As an NHS Foundation Trust we will have more financial freedoms.
This means that we can generate and retain a surplus each year for
reinvestment. We will be able to decide locally the capital investment
we need to improve our services.

■

Well organised
The process of preparing to be become an NHS Foundation Trust is
very rigorous and involves us making sure that our organisation is
delivering good quality care and is fit for purpose.
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Our plans
Our NHS Foundation Trust application
includes a five-year business plan.
This describes our vision for the Trust and health
services in the local area. It also outlines our
objectives and how we will achieve them.
We are proposing four main areas of
service development:

■

To continue to redesign services to develop a fully integrated
community, acute hospital, ambulance and mental health service.
This will enable us to reduce admissions, reduce hospital length of
stay and provide more care closer to where patients live.

■

To align our integrated services with the three GP localities being
established by the Isle of Wight Clinical Commissioning Group
(CCG), increasing the proportion of care delivered locally, including
in nursing homes.

■

To integrate across health and social care. We will integrate health
and social care delivery through partnerships with the Local
Authority and the third (voluntary) sector.

■

To improve our sustainability and increase our clinical resilience,
developing partnerships to maintain accessible, safe and effective
secondary care services on the Island. Acute hospital and mental
health services cannot provide care in isolation. We will grow
existing partnerships and establish new ones, and explore
alternative models of delivery.

Question: Do you agree with these four main areas of service development?
On the improvement journey...
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How will the NHS Foundation
Trust be run?
When we become an NHS Foundation Trust, the way we run
will change. Our governance, which describes how the new
NHS Trust will operate, will have three main strands:

■

Membership

■

Council of Governors

■

Board of Directors
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Membership
By becoming an NHS Foundation Trust we will be accountable
to our public and the local communities we serve through
membership. We will have greater freedom and flexibility to determine
how to deliver services which meet local priorities and deliver our aims.
Through membership, we will listen to your views and opinions which
will help influence decisions and the Trust’s future.
Members (aged 16 and over) will be able to stand for and elect a
Council of Governors. The Council of Governors will advise our Board
on how we should provide and improve services. This will be achieved
by ensuring the views of local people (members) are taken into
consideration when decisions about healthcare are made.
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Members can:
■

Have a say in what we do

■

Help shape our future plans for services and the Trust

■

Receive a regular newsletter (one per household)

■

Be involved in focus groups or surveys about our services

■

Be invited to events and health talks

■

Have access to a members’ area on our website

■

Elect Governors to represent their views

■

Stand for election as a Governor

■

Receive an invitation to the AGM/Annual Members’ Meeting

■

Be involved as much or as little as they wish

However, membership is not a ‘passport’ to faster or preferential
treatment. Where possible, to minimise costs and ensure we spend the
maximum amount on patient services, we will seek to communicate with
members via e-mail and through our website. But we recognise that
members will want to choose the method of communication which suits
them and other options, including by post and text, will be available.

Question: Do you agree that the age for membership should be set at 16 years?
On the improvement journey...
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Our aim is to recruit a diverse membership, from across the Island and
those who use our services, which is representative of the communities
we serve. Our targets for public membership are:

■

4,000 members by April 2014

■

6,000 members by April 2017

Who can become a member?
Following discussion with patients, Islanders and key stakeholders we
are proposing that public membership will be open to anyone aged 16
and over, who:

■

Is resident or works on the Isle of Wight; and/or

■

Is the carer of someone who is currently receiving treatment
provided by Isle of Wight NHS Trust.

We will use established mechanisms to ensure that the views of
young people below the age of 16, prisoners and those who are
under-represented are heard by the Council of Governors and the
NHS Foundation Trust Board of Directors.
All Isle of Wight NHS Trust staff and volunteers will automatically
become members unless they choose to ‘opt out’.
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We plan to have two constituencies
1 Public constituency
The public constituency will consist of four distinct areas. Three areas
covering the Island and an ‘off Island’ area.
The three areas covering the Island are shown in the map and are aligned
to the three locality areas used by GPs and the Isle of Wight Clinical
Commissioning Group. Because the population in one of the areas is
substantially larger we are suggesting that the larger area has an
additional governor. The three areas are:

Locality Area

Population (inc under 16s) Governor Places

North and East Wight

41,407

3

South Wight

42,429

3

West & Central Wight

56,783

4

140,619

10

Totals
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1 Public constituency
continued
Governors are non-political and would be elected to represent their area
rather than the town or village where they live. By having more than one
Governor for an area, we hope there will be an element of ‘cross cover’
for events and activities and the election of Governors can be staggered.
It is hoped this arrangement will ensure that in the event of illness or
holidays no area on the Island would be left unrepresented. Alignment
with the GP localities should also allow Governors to easily identify with
activities and services provided in their area by the Isle of Wight Clinical
Commissioning Group (CCG).
Just over 1,000 patients, whose Post Code is registered to the mainland,
were admitted to St. Mary’s Hospital in 2011/12. The fourth area of the
public constituency would provide representation from those who work
on the Island or are the carer of a patient treated by the Trust but live on
the mainland. There would be one Governor place for this area.

Question: Do you agree that there should be an opportunity for those who work on the Island or are the
carers of patients treated by the Trust to be represented on the Council of Governors?
19
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1 Public constituency
continued

Question:
Do you agree that the Island should be split
between three areas for the public constituency?
On the improvement journey...
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2. Staff and NHS Volunteers constituency
It is proposed that all members of staff employed by Isle of Wight NHS
Trust will automatically become staff members of the Trust when they take
up employment, unless they choose to opt out. This includes all bank and
seconded staff. Other staff who are not directly employed by the Trust but
work in partnership with us will be invited to become public members. It is
proposed that all Isle of Wight NHS Trust-registered volunteers will
automatically become volunteer members unless they opt out. It is
proposed that the Isle of Wight NHS Trust staff and volunteer constituency
be subdivided into the following categories:

Proposed Isle of Wight NHS Trust staff Governors Places
Medical and Dental staff

1

Registered Nursing, Midwifery & Health Visiting staff

1

Scientific, Therapeutic, Technical and Ambulance staff

1

Healthcare Assistants and Other Clinical Support staff

1

Administration and Estates/Facilities staff

1

Total Isle of Wight NHS Trust staff Governors

5

Proposed Isle of Wight NHS Trust volunteer Governors Places
NHS volunteers

1

Total Isle of Wight Trust volunteer Governors

1

Staff cannot be public governors. NHS volunteers can, however, opt to be
in the public constituency if they do not want to be included in the staff and
NHS volunteers constituency.

Question: Do you agree with the proposals for
Isle of Wight NHS Trust staff and volunteers?
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Governors
We are proposing that the Council of Governors will be made up of 11
people elected by our public members to represent their views, by four
Governors appointed from partner organisations and by six Governors
elected from NHS staff and volunteers. The number of Governors elected
from the public constituency must be greater than the Governors elected
from the staff and NHS volunteers’ constituency or appointed from
partner organisations.
We are required to appoint Governors from the Local Authority and the
principal commissioner of our services, Isle of Wight Clinical Commissioning Group. We have a choice on the appointment of Governors from other
partner organisations. Our proposal is that we appoint:

■

A representative of the voluntary sector: we would welcome views
from the voluntary sector on the best way to appoint a
representative.

■

A representative of Island business: we propose asking the Isle of
Wight Chamber of Commerce, Tourism and Industry to make the
nomination for this sector.

Question: Do you agree with the proposals for representation from the Island
voluntary sector and from Island business?
On the improvement journey...
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Council of Governors
We propose to have a Council of Governors
with 21 members. Taking account of the
proposals earlier in this document, this
would be made up as follows:

Appointed Governors
Commissioner – Isle of Wight Clinical
Commissioning Group (CCG)
Local Authority – Isle of Wight Council
Voluntary sector – proposals for representation invited
Island Business – Isle of Wight Chamber of Commerce
Tourism and Industry
Total Appointed Governors
Isle of Wight NHS Trust staff Governors

1
4
Places

Medical and Dental staff
Registered Nursing, Midwifery & Health Visiting staff
Scientific, Therapeutic, Technical and Ambulance staff
Healthcare Assistants and Other Support staff
Administration and Estates staff
Total staff Governors
Isle of Wight NHS Trust volunteer Governors

1
1
1
1
1
5
Places

NHS Volunteers
Total Isle of Wight NHS Trust volunteer Governors
Public Governors

1
1
Places

North and East Wight
South Wight
West & Central Wight
Off Island
Total Public Governors
Total membership of Council of Governors

Question: Do you agree with our plans for the Council of Governors?
23
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Places
1
1
1

3
3
4
1
11
21

Council of Governors
The Council of Governors will:
■

Appoint (or remove) the Trust’s Chairman and the
Non-Executive Directors

■

Approve the appointment of the Trust’s Chief Executive

■

Appoint the Trust’s external auditors

■

Agree the pay of Non-Executive Directors and the Chairman

■

Receive the annual report and accounts

■

Represent members’ views about the strategic direction of
the Trust and advise the Board

■

Help develop the Trust’s membership strategy and help the
Trust to recruit members

The Governor’s role does not include managing the day-to-day business of
the Trust. This responsibility remains with the executives who ensure that the
Council of Governors is fully involved in the future plans of the Trust.
It is anticipated the Council of Governors may wish to establish a number
of committees comprising both Governors and members to review areas
of the Trust’s activities which are important to patients. This would mirror
the role currently undertaken for the Trust by the current Patient Council
and would provide a focus on the quality of services and the environment
they are delivered in.

On the improvement journey...
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Governor elections
We are proposing that public, staff and NHS volunteer Governors will be
elected through the ‘first past the post’ method of voting – i.e. the person
with the most votes is elected – this being the simplest method to administer.
We would welcome views on whether this is the best method. The electoral
process will be carried out by a professional electoral company.
Board of Directors
All NHS Trusts are required to have a Board of Directors. The Board will
always have a majority of non-executive directors. The Board of Directors
will include:

■

a (non-executive) chairman

■

5 non-executive directors

■

up to 5 executive directors including: the chief executive, finance
director, a registered medical practitioner or a registered dentist,
and a registered nurse or midwife.

The Board of Directors is the accountable body for the running of the Trust.
The Board of Directors is responsible for setting strategy and overseeing
delivery of this. The delivery of the day-to-day business is the responsibility
of the executives.

Question: Do you agree with the ‘first past the post’ method of voting for the Council of Governors?
25
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Have your say
We would like to hear what you think of our plans to become an NHS
Foundation Trust. Your feedback will form part of our NHS Foundation
Trust application to the Secretary of State for Health.
You have until Friday 11th January 2013 to tell us what you think. You can
share your thoughts by:

■

Visiting our website at www.iow.nhs.uk/ft and filling in our online
feedback form

■

Completing the feedback form attached to the back of this
document and sending it back to us at the Freepost address
provided – no stamp needed

■

Writing to us at:

FREEPOST RTAL-URKZ-GSHK
NHS Foundation Trust Consultation
Isle of Wight NHS Trust
South Block
St Mary’s Hospital
Parkhurst Road
NEWPORT
Isle of Wight
PO30 5TG

■

E-mailing us at FTconsultation@iow.nhs.uk

■

Phoning us on 01983-822099 ext 6175

On the improvement journey...
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Want to know more?
Come to one of our public events. We will be holding these during the
course of the consultation as follows:

■

29th October at 7pm, the Riverside Centre,
Newport Quay, Newport

■

20th November at 12 midday, Medina Theatre,
Fairlee Road, Newport

■

17th December at 7pm, the Riverside Centre,
Newport Quay, Newport

Alternatively, if you are a community group, school or college, etc., and
are holding a meeting during the consultation period and would like us
to come and speak to your group about our plans, please either e-mail
us at FTconsultation@iow.nhs.uk or call 01983-822099 ext 6175. We
would be happy to come and talk with you. Our attendance at events
and road shows will be publicised on our website and in local media.
For more information please visit www.iow.nhs.uk/ft.

What happens next?

We will prepare a summary document containing all the responses
received and the changes we have made to our plans as a result of
the comments received. Unless you indicate otherwise comments
contributed by you will be attributed to you. The document will be
viewable on our website or you can request a copy of the document from
the Corporate Communications Team on 01983-822099 ext 6175 or by
e-mail to FTconsultation@iow.nhs.uk.

Tell us what you think
We would like to know what you think about our proposals
to become an NHS Foundation Trust. Please share your
views by completing this form and sending it back to us at
FREEPOST RTAL-URKZ-GSHK, NHS Foundation Trust
Consultation, Isle of Wight NHS Trust, South Block,
St Mary’s Hospital, Parkhurst Road, NEWPORT,
Isle of Wight, PO30 5TG. You do not need to
attach a stamp. Please respond by Friday
11th January 2013.

Once our consultation has ended (11th January 2013), we will review all
the comments we receive. We will use your comments to refine our NHS
Foundation Trust application. We may not be able to make all the
changes suggested by people but we will consider every response
with an open mind.
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Questionaire Your views make a difference
1

Do you agree with these four main areas of service development?
See page 8

Yes

No

Don’t know

2

Do you agree that the age for membership should be set at 16 years?

Yes

No

Don’t know

3

Do you agree that the Island should be split between three areas for the
public constituency?

Yes

No

Don’t know

4

Do you agree that there should be an opportunity for those who work on the
Island or are the carers of patients treated by the Trust to be represented on
the Council of Governors?

Yes

No

Don’t know

5

Do you agree with the proposals for staff and NHS volunteers?

Yes

No

Don’t know

6

Do you agree with our plans for the Council of Governors?

Yes

No

Don’t know

7

Do you agree with the proposals for representation from the Island
voluntary sector and from Island business?

Yes

No

Don’t know

8

Do you agree with the ‘first past the post’ method of voting for the
Council of Governors?

Yes

No

Don’t know

If No, please provide reasons why you disagree

If No, please provide reasons why you disagree

If No, please provide reasons why you disagree

If No, please provide reasons why you disagree

If No, please provide reasons why you disagree

If No, please provide reasons why you disagree

If No, please provide reasons why you disagree

If No, please provide reasons why you disagree

On the improvement journey...
...achieving the standards required to become an NHS Foundation Trust

28

Join us today

Become a member

It’s quick and easy and it won’t cost you a penny.
To join either:

Have your say about local health matters by becoming a member
of our Trust.

Complete the form attached to this document
and pop in the post to:

Membership provides even more opportunities for the local
community, the people who use our services, staff and partners
to get involved in our work, share experiences and have a much
bigger say in the way the local health services are run.

FREEPOST RTAL-URKZ-GSHK
Membership Office
Isle of Wight NHS Trust
South Block
St Mary’s Hospital
Parkhurst Road
NEWPORT
Isle of Wight
PO30 5TG

Fill in our online form
at www.iow.nhs.uk/ft
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You can decide how involved you would like to be. You might
choose to receive updates, you might like to comment on our
plans and take part in events. Alternatively, you may consider
standing for election as a Governor. The choice is yours!
The larger and more involved our membership is, and the more
closely it reflects the different communities we treat as patients, the better. We aim to make improvements to our services based on what you say. We need as many interested
people as possible to join us – and we’d encourage you
to be one of them.
You must be at least 16 years old to become
a member. The Trust reserves the right to refuse
or withdraw membership where an individual
has been verbally or physically abusive
towards our staff.
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Membership form
Please complete this form to become a member of our
Foundation Trust.

What is your ethnic group? (please tick appropriate box)
I do not wish to answer
White

Your contact details:

Yes

British

Title:

Irish

First name:

Other

No

I have a particular interest in the following services:

Second name:

Black or

Black Caribbean

Address:

Black British

Black African
As a member I would be interested in:

Other Black
Postcode:

I have been a patient or the carer of a patient treated by
Isle of Wight NHS Trust in the the past 3 years.

Asian or

Indian

Receiving regular information

Asian British

Pakistani

Attending meetings or events

Telephone:

Bangladeshi

Participating in the election of Council members

E-mail:

Other Asian

Standing for election to the Members’ Council

White and Black Caribbean

Becoming a volunteer

Mixed
How you would like to be contacted? (please tick one)
Post

E-mail

White and Black African

Telephone

White and Asian
Other mixed

About you:
We would like to involve the whole community and this
information will help us do so.
Are you?

Chinese or
ethnic group

Chinese
Other ethnic group
(if other, please state)

Do you consider yourself to have a disability?
Male

Female

Birth date: date/month/year

/

Yes
No
Do you work for Isle of Wight NHS Trust?

/

Yes

Your details will be securely stored pending the outcome
of our Foundation Trust application, at which time you will
be notified.

No

In compliance with current UK Data Protection legislation,
any information you provide here will be kept secure,
treated confidentially and used by the Trust only for the
purpose of establishing and developing their Foundation
Trust status.

Return address as page 29.
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If you would like to receive the document in an alternative format, for
example large print, Braille, audio or easy read, please let us know.
Designed by the Isle of Wight County Press
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