Members’ Magazine
Issue 6 Spring 2016

Your healthcare: your choice

C hoose Life,
C hoose H ealth,
C hoose C hange

Recruitment to the
Patient Council
Impressive new
Endoscopy Unit
Sign up Now!
Please visit www.iow.nhs.uk/membership

MAKE
A DIFFERENCE

JOIN TODAY!

to sign up online – and you’ll be making a difference to healthcare on the island.

The ‘block wave’ graphic device

Welcome
Members’ Magazine
Contents
3	Recruitment to the Patient Council and
Landmark Partnership Agreement
4	Community Stroke Rehabilitation Team
5

Spotlight on stroke & closure of
Foundation Trust programme

6	Cancer highlighted at Medicine for
Members’ meeting
7

Be clear on cancer campaign

8

Medical Assessment Unit (MAU)

9	Choose Life, Choose Health, Choose
Change
10

Becky joins Queen’s Nurses

11	Take a tour of our new Endoscopy Unit
12

Save the Date

Get in touch
If you haven’t received your membership
pack or communication from us since you
signed up, please get in touch to make
sure we have your correct details.
Membership Office
South Block
Isle of Wight NHS Trust
St Mary’s Hospital
Parkhurst Road
NEWPORT
Isle of Wight PO30 5TG
Tel: 01983 822099 ext 5703
Email: membership@iow.nhs.uk
Website: www.iow.nhs.uk/membership
Wherever possible, we use email to stay in
touch with members – as it enables us to
spend more money on healthcare. If you
have other preferences, please let us know.
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to the latest issue of Four, our members’
magazine offering you the latest information
about our services and healthcare in general.
You may already be aware of the Trust’s
decision to close its Foundation Trust (FT)
Programme. Since our FT journey began so did
the growth of our membership and this was
quickly identified as the most successful part
of the programme. The Trust recognises the
valuable input that its members have shown and
we remain committed to being a membership
organisation. Read more about this decision on
page 5.
As members of our Trust, you have a vital role in
helping to influence your local NHS. It’s great to
know that over 5,400 of you are as passionate
about improving services as we are. As a
membership organisation, we really value your
input, however much involvement you decide
to have. If you’d like to get even more involved,
we’re inviting applications to our Patient Council
which has been a successful champion for
patients and carers over the last decade. Find
out how you can apply on page 3.
Now that the green shoots of spring have
arrived, we’re pleased to celebrate with you the
opening of two new areas of St Mary’s. You can
find out about our new Medical Assessment Unit
and new Endoscopy areas in the magazine. Of
course, we hope you won’t have cause to use
them, but for patients that do need them, these
bright new facilities are already making a world
of difference to their hospital experience.
Our next Medicine for Members event is fast
approaching (26 April 2016). This time, we’ll
be looking at one of our busiest areas in the
hospital – the Emergency Department. I’m sure
it will prove another popular discussion and I
hope to meet as many of you as possible on the
evening.

Best wishes,

Mark Price
Company Secretary

Recruitment to Patient
Council
We have a limited number
of vacancies on the Trust’s
Patient Council and as
a member of the Trust
we are offering you the
opportunity to apply.
The Patient Council, which
is made up of 25 members,
meets every six weeks to
discuss developments and
plans that could impact
on patients and the wider
Trust. They provide a patient

perspective and pursue or
help address matters identified
as important by patients.
Members of the Council are
involved in shaping strategies
and new initiatives within the
local health scene and they
provide regular representation
to various committees and
board meetings.
Members of the Patient Council
all serve for a period of three
years; although this term may
be renewed by agreement
between the member and the

• News

NHS Trust. A Chairman and
Vice-Chairman are elected
every year from the Patient
Council membership.
If you are interested in joining
the Patient Council please
contact Jo Cram in the
Communication, Engagement
& Membership Team on 01983
822099 Ext 6184 or email
jo.cram@iow.nhs.uk by
29th April 2016.
We would be delighted to hear
from you.

Landmark partnership agreement
to integrate health and social care
services on the Island
A landmark partnership agreement has
been signed by IW NHS Trust and the IW
Council to integrate health and wellbeing
services on the Island.

Pictured: Councillor Steve Stubbings, IW Council Executive
Member for Adult Social Care and Integration and Eve
Richardson, Chair of the IW NHS Trust.

The strategic partnership agreement, which
seeks to develop community based integrated
health and social care services, came into effect
on 15 February 2016.
In practical terms, this means that the two
organisations will now be able to develop
independent teams which will integrate

Community Health Services at the Trust and
Adult Social Care at the Council.
The partnership will now develop the integration
through a focused board to achieve effective
and efficient early help and prevention and
better integrated working among professionals
so customers only have to tell their ‘story’ once.
It will involve increasing use of technology to
help people monitor their own health from their
own home. Integrated teams will also be working
more closely with the third sector to develop an
increasing number of self‑management plans
enabling more people to remain supported
in the community and reducing the need for
hospital admissions.
Eve Richardson, Chair of the IW NHS Trust said:
“As part of the My Life a Full Life programme
we have already been working closely together
to improve the way we deliver health and care
services to the Island as part of our five-year
vision for health and social care. This agreement
moves this to the next stage by formally
integrating our teams to develop more joined-up
working to benefit local people and make the
most of our skills and resources.”
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• Medicine for Members

Community Stroke
Rehabilitation Team
Since the last issue of ‘Four’ we have had
two well attended ‘Medicine for Members’
meetings.
At September’s meeting Sue Ward, Community
Stroke Rehabilitation Team Lead and Ute
Sinclair, Stroke Nurse Specialist provided us with
an insight into stroke and the service provided by
the Community Stroke Rehabilitation team. The
meeting began with ‘What is Stroke?’ and how to
act ‘FAST’ if you suspect one is taking place:

F

Facial Weakness

A

Arm Weakness

S

Speech Problems

T

Time to call 999

The Community Stroke Rehabilitation Team
provide a specialist stroke Rehabilitation service
to support patients who are discharged from
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hospital early and have identified rehabilitation
goals. Sue explained how the team is made
up of various qualified therapists including
Physiotherapists, Occupational Therapists and
Speech Therapists in addition to Stroke Nurse
Specialists. Also detailed was how the team
cover the whole of the Isle of Wight and provide
a service for 7 days a week.
The team also provided a demonstration of
therapy required to treat somebody who is
having the sudden signs of a stroke.
Mary Barton an Information, Advice and Support
Coordinator from Stroke Association IOW,
stroke.org.uk, also discussed the service and
support that they provide alongside the Trust’s
Community Stroke Rehabilitation Team.
Mary also hosted a presentation stand alongside
Remap, remap.org.uk, a charity that makes
custom equipment for people with disabilities,
including stroke.
If you would like a particular subject area
covered at a future meeting please contact
us on 01983 822099 ext 5703 or e-mail
membership@iow.nhs.uk

Closure of Foundation Trust
Programme
At the Trust Board’s meeting in March a decision was made to close down
its programme to become a Foundation Trust. The board acknowledged
that the continued pursuit of Foundation Trust status does not lend
itself to the integration of services currently being pursued with its
partner organisations under the My Life a Full Life programme.
Karen Baker, Chief Executive,
said: “Whilst the Trust Board
has taken the decision to
close our Foundation Trust
programme, it is important to
stress that we will continue to
make our own decisions under
our plans to work more closely
with other organisations. Much
has changed on the political
and healthcare landscape since
we first began our Foundation
Trust journey. We have been
given a very big opportunity
to improve the Island’s health

and social care services with
our partners through the My
Life a Full Life programme,
and it’s really important that
we continue to keep our
focus clearly on this important
priority.”
Mark Price, Company
Secretary, said: “The
development programme
to achieve Foundation Trust
status has contributed many
improvements to the Isle
of Wight NHS Trust over
the last three years. The

most successful part of the
programme has been the
recruitment and involvement of
our public membership. I’d like
to thank our current members
for their continued commitment
and interest in the Trust and
the decision by Trust Board
strengthens their ability to have
a say in even more aspects
of their care. We will continue
encouraging Island residents
to get involved as members
and are very grateful for their
enthusiastic input to the Trust.”

Spotlight on Stroke
Stroke is a major health problem in the
UK with more than 900,000 people in
England living with the effects of stroke.
Deaths as a result of stroke have been falling
steadily since the 1960s in the UK. This is due to
the development of specialist stroke services
and the provision of health care and treatments.

However, it is predicted that the impact of stroke
may increase in the future as a consequence of
the ageing population. It is important for people
to understand the risks of stroke and receive
health advice and information about stroke
prevention.

This includes:

Community Stroke Rehabilitation Team

•• Maintaining a he
althy blood pressu
re.
•• Maintaining a he
althy diet and weigh
t,
•• Maintaining a he
althy cholesterol lev
el,
•• Sensible alcohol
intake
•• Stop smoking

It is also important to take your
medications as prescribed.
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• Medicine for Members

Cancer highlighted at
Medicine for Members’
Meeting
At our November meeting Anne Snow,
Lead Cancer Nurse Specialist and Dr
Andrew Woolley, Consultant Physician
gave a presentation on cancer. They
outlined the 2 main characteristics
of cancer and how there has been a
50% increase in cancer referrals since
2009 / 10.
In 2010 2 million people were living with cancer
and that will increase to 4 million by 2030. NHS
England’s 5 year forward plan was discussed
and what needs to be done to improve cancer
outcomes; these are better prevention, swift
access to diagnosis and better treatment and
care for all those diagnosed with cancer. The
target is that 95% of patients referred for testing
will be diagnosed and informed within 4 weeks.
The presentation also explained the role of
the Cancer Clinical Nurse Specialist and other
services that support the patient’s care. These
include Care Navigators, District Nurses,
Occupational Health and many 3rd sector
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organisations such as Wessex Cancer Trust,
Macmillan and Age UK.
Representatives from Wessex Cancer Trust,
Prostate Cancer Awareness and a Macmillan
& Breathe Easy Facilitator supported the event
by distributing leaflets and providing advice to
members.
The second half of the event focused on the
My Life a Full Life programme with an update
provided by Loretta Outhwaite, Interim My
Life a Full Life Programme Director & Chief
Finance Officer of the Isle of Wight Clinical
Commissioning Group. Loretta delivered an
all-round presentation covering what the
programme is, the partners involved, its aims and
the future health and wellbeing model of care
for Island residents.
Mark Price, Company Secretary provided an
update on recent membership activity and
the meeting concluded with questions posed
to representatives of the Executive Board of
Directors.

• Be Clear on Cancer

Campaign urges people to
tell their doctor if they notice
blood in their pee
Did you know that blood in your pee could
be a sign of bladder or kidney cancer?
The current NHS Be Clear on Cancer campaign
encourages people to go to their doctor if they
notice blood in their pee, even if they only see
it once. The chances are it’s nothing serious,
but if it is cancer, finding it early makes it more
treatable.
Around 17,450 people in England are diagnosed
with bladder or kidney cancer each year. Latest
figures show that there were 256 cases of
urological cancer on the Isle of Wight in 2014 / 5.
These cancers can affect people of all ages but
are most common in those over 50.
Blood in your pee is a key symptom for both
bladder and kidney cancer.

Other bladder cancer symptoms include:
•• Cystitis (a urinary tract infection) that is
difficult to treat or comes back quickly after
treatment.
•• Pain when peeing.
Other kidney cancer symptoms include:
•• A pain in the side, below the ribs, that
doesn’t go away.
•• Weight loss.
You’re not wasting anyone’s time by getting your
symptoms checked out. If you’ve been to the
doctor but your symptoms haven’t gone away,
go back – they’ll want to know.
Anne Snow, Lead Cancer Nurse at the Isle of
Wight NHS Trust, said: “Many cases of bladder
cancer, in particular, can be completely cured
by relatively non-invasive treatment, but only if
they are picked up early. It’s important not to let
fear prevent you from seeking advice as soon as
possible”.
Want to know more?
Visit www.nhs.uk/bloodinpee
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• News

MAU
designed around
the needs of our
patients and staff

Last August we unveiled our new Medical Assessment Unit (MAU) at St. Mary’s
Hospital and staff and patients cannot speak highly enough of the new unit which is
bright, modern and spacious, creating a much nicer environment for patients, visitors
and staff.
The Medical Assessment Unit cares for
patients who have been transferred from the
Emergency Department or their GP for further
tests and treatment. It is open seven days a
week, 24 hours a day and is staffed by a team
of senior medical and nursing staff dedicated
to providing the highest quality patient care. It
has 24 patient beds and, unlike the former unit,
has an area devoted to assessing patients who
may not need an overnight stay in hospital, but
can be allowed home after diagnostic tests
and simple treatment. Known as an ambulatory
care area, it can see up to six walk-in patients
at a time with the aim of improving the time it
takes to see all patients.
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The overall design of the unit has incorporated
feedback from the Trust Feedback schemes
including the ‘Friends and Family Test’ which
collects patient comments about their stay
in hospital and which enables staff to make
practical, positive changes to improve patient
care. A common theme was a desire to minimise
noise and disruption to existing patients on the
ward during the admission process, as well as
improve communication between different
medical teams to ensure continuity of care and
patient safety.
The Medical Assessment Unit is located on
Level A (Ground Floor), St. Mary’s Hospital.

• News

Choose Life, Choose Health,
Choose Change
A distinctive building on Coppins Bridge was used
to help raise awareness of the My Life, a Full Life
programme.
The Agency building on the Island’s busiest junction
was painted with a giant mural urging residents to
Choose Life, Choose Health, Choose Change.
The idea was about making
Islanders more aware of the My Life
a Full Life programme and the need
to prevent health problems arising,
or worsening, by encouraging and
helping them to
lead more
healthy
lifestyles.

The colourful Coppins Bridge graphic highlighted
the importance of simple lifestyle choices such as
exercising more and eating healthily. My Life A Full
Life worked with the Agency to create artwork
inspired by the national Change 4 Life campaign, the
latest element of which highlights the dangers of
sugar that is hidden in many foods.
The mural invited those who viewed it to visit the
My Life a Full Life website where they could learn
more about the initiative and also what they could
do to lead the lifestyle that will help them live
healthily and independently for as long as possible.
Loretta Outhwaite, Interim Programme Director for
the My Life a Full Life Programme said:
“With so many people sat in their cars
in slow moving or stationary traffic we
felt that Coppins Bridge was an ideal
location in which to publicise the My
Life a Full Life initiative and also to
promote healthy living.”
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• News

By Royal
Appointment
Becky Joins
Queen’s Nurses

The Queen’s
Nursing Institute
(QNI), first formed in
1887, is a registered
charity dedicated
to improving the
nursing care of
people in their
own homes. Today
there are over 700
Queen’s Nurses in
England, Wales &
Northern Ireland.
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The prestigious
title of Queen’s
Nurse, is awarded,
not for past service,
but indicates a
commitment to high
standards of patient
care, learning and
leadership. Nurses
who hold the title benefit from
developmental workshops,
bursaries, networking
opportunities, and a shared
professional identity with a
supportive network.
Children’s Community Nurse,
Becky Hepworth is the latest
member of Trust staff to
be awarded the accolade.
Dr Crystal Oldman, Chief
Executive of the QNI said,
‘Congratulations are due
to Becky for her success.
Community nurses are expert
professionals who make a
vital contribution to patient
health and wellbeing every
day. As a national charity the

QNI can support them in
delivering excellent patient
care in their local communities.
The Queen’s Nurse title is a
key part of this and we would
encourage other community
nurses to apply.’
Becky told ‘Four’: “I was
recommended by Kath
Evans from NHS England to
apply for the Queen’s Nurse
award, for my contribution
to Children’s Community
Nursing and especially
through my involvement with
@weCYPnurses.
“I am one of only a few
Community Children’s Nurses
that have received a Queen’s
Nurse award and am hoping
that I can help work to increase
the profile of Children’s
Community Nursing, the
importance of the work we
do and work with the national
agenda to address challenges
that we face throughout the
country,” Becky added.

• News

Our new
Endoscopy
Unit
Our impressive new Endoscopy unit
came into use on 1st February. The
new facility, which is part new build
and part conversion of a former ward,
offers the very latest state-of-the-art
technology including high specification
scope cleaning equipment and
decontamination facilities in an
environment which is modern, spacious
and boasts the Trust’s dementia friendly
interior style.

The unit has been specifically designed for
its purpose. It is modern, bright and airy and
now boasts additional treatment rooms, two
staged recovery areas, a large waiting area
and much improved staff facilities offering
space and privacy and dignity throughout.
There are separate entrances for inpatients
and outpatients and patients requiring critical
acute care will be cared for in a separate area
to patients receiving non urgent treatment. This
is great for patients and staff.
Dr Christopher Sheen, Consultant
Gastroenterologist and Lead Clinician for
Endoscopy is delighted with the facility: “We are
extremely pleased with the new unit and it will,
undoubtedly, bring huge benefits to patients.
We have been involved throughout the design
and build phase to ensure that we have a facility
which meets our needs and the needs of our
patients. It will be a real pleasure for staff to work
in.”

The endoscopy team run 15 sessions each week
by 7 Consultants and 3 Nurse Endoscopists. The
sessions provide colonoscopies, gastroscopies
and flexible sigmoidoscopies for conditions
like bowel cancer, colitis, stomach cancer
and dyspepsia. Additionally, consultant led
outpatient clinics and specialist nurse clinics
provide an Inflammatory Bowel Disease (IBD)
and Deficiency Anaemia Service as well as preassessment clinics. The service offers a variety
of treatments including those for cancer, polyps,
swallowing problems, bleeding ulcers and gall
stones.
Dr Sheen continued: “Endoscopy was first
offered on the Island at St. Mary’s Hospital in
1978 and since that time we have continued to
develop the service; technology has progressed
and we have continued to improve skills and
knowledge but this new facility means we
can now further develop therapeutic services
and improve the care for our patients which is
incredibly exciting.”
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Medicine for Members’

MEETINGS
Tuesday, April 26th
Featuring Emergency Department

Friday, July 15th
Topic to be advised
Meeting will combine with Trust Annual
General Meeting

Monday, September 27th
Featuring Diabetes

Tuesday, November 22nd
Topic to be advised

Education Centre, 6–8pm
Education Centre –
Afternoon - exact time to
be confirmed
Education Centre, 2–4pm
Education Centre, 3–5pm

SAVE THE DATE

Membership Card Expiry
You may be aware that your membership card has an expiry date of end of March 2016
printed on it. Please be assured that after this date, your membership is automatically
renewed with no action required from you. Thank you for continuing to support Isle of
Wight NHS Trust.

Can you help?
It is important that our members represent the whole of our local community including
our youth (you are eligible to become a member from the age of 11 years) and those from
ethnic minority groups. If you think you can help us to reach out to new members perhaps
by attending a local event then please contact us via email membership@iow.nhs.uk or
822099 ext 5703 with your suggestions. Thank you for your help and support.

To advertise on this page, please contact the
membership office on 01983 822099 ext 5703 or
membership@iow.nhs.uk
This publication is written & distributed by the Trust’s Communication Team
and designed & printed by the Print Department
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