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Tips for finding health
advice you can trust 

If you have a worry about your health,
please contact your GP, talk to your
pharmacist or call NHS 111. 

Just because a treatment is popular or
traditional does not mean it’s beneficial
or safe.
New, brand-name or more expensive
treatments may not be better than older
established ones.
Treatments usually come with both
harms and benefits.
Beware of conflicts of interest—they can
lead to misleading claims about
treatments.
Personal experiences, ‘expert opinions’,
and anecdotes aren’t a reliable basis for
assessing the effects of most
treatments.
Instead, health claims should be based
on high-quality, randomized controlled
trials. 

Key things to remember: PIF (Patient Information Forum) is a not-for-
profit company whose purpose it to improve
access to high-quality healthcare information.
When you see the PIF TICK on leaflets,
websites, apps or videos it shows an
organisation’s health information has gone
through a professional and robust production
process, meeting 10 criteria, including being
written by trained staff, based on reliable, up-
to-date health information and written in plain
English. For more information and a list of
certified organisations see:                         
 https://pifonline.org.uk/pif-tick/

HON is a non-governmental organisation
which was founded to encourage the
dissemination of quality health information. To
check if a website is certified, click on the
HON logo. You should be directed to a page
that includes the HON code number for the
site. For more information see: www.hon.ch

Is the person qualified to give this
advice? They may have personal
experience, but they might not know as
much as they appear to.
Are they selling something? If the
person gains something by
recommending a treatment it might
mean they are overstating the benefits
and not telling you the risks or
downsides - it might not work at all!
Should I ask Google? You will find lots
of good information on the internet but
also lots of advice that is totally wrong!
Check the source of the information
before acting on it.
And always remember - if it sounds too
good to be true it probably is.

Ask yourself:
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how to tell if online
information is
reliable

Useful websites 

 
Local Organisations 

Good sources of health
information 

Isle Help Advice Portal 
www.islehelp.me 

General health information:
www.nhs.uk (The NHS website)
www.patient.info 
www.healthtalk.org
www.talkhealthpartnership.com
www.bupa.co.uk/health-information 

If you do not have a computer you can go to
your local public library. Take this booklet
with you and they can help you access the
websites listed.  
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Charities:
www.ageuk.org.uk
www.alzheimers.org.uk
www.bhf.org.uk
www.cancerresearchuk.org
www.dementiauk.org
www.diabetes.org.uk
www.mariecurie.org.uk
www.macmillan.org.uk
www.mind.org.uk
www.parkinsons.org.uk
www.scope.org.uk
www.stroke.org.uk

GP/Consultant
Patient Information
Leaflets
NHS.uk Website
Self-help Books

Patient Information Leaflets
www.iow.nhs.uk/Homepage/patient-
information-leaflet-a-z.htm

Oliveira Library
www.iow.nhs.uk/library 

Isle of Wight County Libraries
www.iwight.com/thelibrary 

MedlinePlus Evaluating Health Information
www.medlineplus.gov/
evaluatinghealthinformation.html

MLA Guide - Find Good Health Information
www.mlanet.org/resources/userguide.html

Testing Treatments
https://en.testingtreatments.org

Learn How to Use the Internet
www.learnmyway.com/

Books on
Prescription
Scheme
Charities Associated with a Health Condition
NHS Digital Approved Apps
Oliveira Library Website - Patient Information

Finding health
information you
can trust


